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Technical Administration 
 

This document provides technical information and instructions for technical administrators, 

such as developers and engineers.  

 

Integration Process Overview 
 

An overview of the punchout process is as follows: 

1) Customer selects Amazon in their purchasing system.  
2) Customer purchasing system does a synchronous web post to the Amazon purchasing 

page, supplying the cXML containing required fields. 
3) Amazon validates credentials, saves the shopping-cart-import URL, and responds 

synchronously to the web post, supplying the shopping cart entry URL. 
4) Customer purchasing system navigates the client (using a new browser window) to 

Amazon. 
5) The user builds a shopping cart within Amazon and selects the “submit requisition” 

(check out) option. 
6) Amazon posts the cart cXML synchronously to the Customer purchasing system 

shopping-cart-import URL (from step 3 above). 
7) Customer purchasing system processes the cart cXML, creating or appending to a 

requisition for the user. 
8) Customer purchasing system responds synchronously to the web post with success or 

failure. 
9) Amazon displays an appropriate message to the user. 
10) The user returns to the customer purchasing system, where their requisition can be 

viewed, modified, deleted, or submitted for approval and purchase order creation. 
11) Amazon receives the purchase order from customer purchasing as a cXML order. 
12) Purchase order is validated by Amazon. 
13) Order confirmation is sent via email to the buyer and the payer on the business account. 

Optionally, an order confirmation cXML can be sent to the purchasing system. 
14) At the same time, Shipment confirmation is sent via email to the buyer and the payer on 

the business account. Optionally, an order confirmation cXML can be sent to the 
purchasing system. 

 

Account Setup and Configuration 
 

In order to use Amazon PunchOut, the administrator must have an Amazon business account 

and register the business, and the business must be connected with a purchasing system that 
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can integrate with Amazon. After registration is complete, the business automatically enters 

verification.  

After the business has been verified, the purchasing system integration settings can be 

completed for the business by either the Amazon Customer Integrations team or self-service in 

Manage Your Business under Your Account on Amazon.  

For shipping address, the purchasing system relies solely on the shipping address provided in 

the order request cXML.  

Note that the primary account administrator would, by default, receive email notifications on 

any purchase made through the account, as well as various status notification emails. If the 

customer expects the order volume to be high, they can designate a generic primary account 

email to receive these requests. 

Payment methods are not setup during the technical administration. Payment methods are set 

up by the administrator in the management pages of the business account.  

Amazon does not support cXML-invoicing at this time. 

 

Registration for Purchasing System Integration 
 

To register with Amazon PunchOut, the customer needs to set up the account settings via the 

purchasing settings link in the business account management console. The setup process 

generates the cXML-based credentials used to punchout. 

Amazon provides the URL address to be used to send messages to Amazon from the customer. 

The customer is required to provide the URL address for messages sent from Amazon such as 

order confirmation and shipment confirmation.  

After the purchasing system is integrated with Amazon, the business system is placed in Test 

mode, where the Administrator can test the system. While in Test mode, the business is not 

charged, and orders are not fulfilled.  

Administrators can punchout to Amazon, shop, add items to the Cart, and select the Submit for 

approval button. 

After testing is complete, the Administrator can change (edit) the status to Active mode in the 

management console. After the administrator edits to active, they need to add a payment 
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method before an order can be placed. Payment methods are added in the management 

console.  

 

Screenshot Examples of Some Registration Pages 

 

Image 1.0 Ingress point in the business account management console 

 

 

 

Image 1.1 Register your purchasing system 
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Image 1.2 After technical integration, the business system is placed in Test mode.  

 

 

Technical Information Exchange 
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The following is an example of technical information that is exchanged between your company 

purchasing system and Amazon. 

Image 1.3 Amazon-supported message transactions 

Amazon-supported message transactions 

 cXML PunchoutSetupRequest  

 cXML PunchoutSetupResponse 

 cXML PunchoutOrderMessage 

 cXML OrderRequest 

 cXML OrderConfirmation 

 cXML ShipmentConfirmation 

Business partner purchasing 

platform   

purchasing System 

Amazon Business Partner Production Environment Setup 

*This information is sent to the Technical Administrator in an email.  

Punchout setup request URL https://www.amazon.com/purchasing/punchout 

Punch-Out cXML From 

Credentials/UserName 

Your company 

Punchout cXML To credentials Amazon  

Punchout cXML shared secret A string of characters used as a password  

cXML punchout request 

extrinsics 

<Extrinsic 

name="UserEmail">xyz@yourbusiness.com</Extrinsic> 

Authentication Certificate N/A 

Amazon submission URL for  PO An Amazon-established url  

HTTPs Basic Authentication User 

ID/Password, if any. 

Username: Your company Password: A string of characters used 

as a password  

cXML From credentials Your company 

https://www.amazon.com/eprocurement/punchout
mailto:xyz@yourbusiness.com%3C/Extrinsic
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cXML To credentials Amazon 

cXML shared secret A string of characters used as a password  

Partner submission URL for 

PO/shipment confirmation 

Business partner provides 

HTTP authentication user 

ID/Password, if any. 

Business partner provides 

 

 

Integration Process 
 

An administrator initiates integration through self-service in the management pages. Emails are 

also used to communicate key information and inform participants. 
 

Image 1.4 Integration process steps and descriptions 

Step Description 

Business 

registration 

(creation) and 

verification 

To register your business, create a business account which will 

be automatically directed to verification. 

Self-service 

punchout 

implementation 

In the business accounts management console, configure the 

cXML-based credentials for your business and add it to your 

purchasing environment. 

Integration 

testing (test 

mode) 

Test connectivity, messages, and business logic.  

Production 

release (active 

mode) 

After you complete testing, edit your business settings to 

active mode. 

Post launch Manage your account, as needed. 

 

Email Examples 
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The person you invited receives this email prompting them to register their purchasing system, 

so that Amazon is added as a supplier in their system. 

Image 1.5 An invitation to purchasing system to register Amazon as a supplier 

 
 

The person you sent the configuration settings to receives two emails. The emails can be used 

by the Technical Administrator to connect with Amazon and integrate the purchasing system.  

 

Example-1a- the first of 2 emails 
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Image 1.6 An email that has settings to configure the account order preferences 

 

 

Example 1b- the second of two emails 

Image 1.7 An email that has account password to configure the account order preferences 
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Message Formats 
 

Amazon supports these standard cXML document messages:  

 

 PunchoutSetupRequest  

 PunchoutSetupResponse 

 PunchoutOrderMessage 

 OrderRequest 

 OrderConfirmation 

 ShipmentConfirmation 

 

 

Punchout Setup Request (from Purchasing System) 
 

The punchout setup request message is sent to Amazon from the purchasing system when the 

user punches out to Amazon. The user email ID is required in the PunchOutSetupRequest cXML 

in Extrinsic fields, or Ship To Email Field, or Contact Email for validation purposes.   

Important Information: 

1. POSR cXML 

The user email ID is required in the PunchOutSetupRequest cXML in Extrinsic, or Ship To Email, 

or Contact Email fields for validation purposes.  For example: 

<Extrinsic name="UserEmail">christopher.ask@invalidemail.com.com</Extrinsic> 

<Extrinsic name="Email">Christopher.askme@someemailnotvalid.com</Extrinsic> 

Ship To Tag <Email> Christopher.askme@someinvalidemail.com </Email> 

<contact><email>receiveremail@someinvalidemail.com</email></contact> 

 

The business group name is required if the organization has multiple groups created under the 

business. The business group name identifies which group the punchout user belongs to. 

If the organization creates more than one group, pass the group name information. If you don’t 

pass the group name information, the account will default to the root group.  

<Extrinsic name="UserBusinessUnit">Corporate</Extrinsic> 

 

2. OrderRequest cXML 

mailto:christopher.ask@invalidemail.com.com%3c/Extrinsic
mailto:Christopher.askme@someemailnotvalid.com%3c/Extrinsic
mailto:receiveremail@someinvalidemail.com%3C/email%3E%3C/contact
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Supplier Part ID and Supplier Part Auxiliary ID are sent on the PunchOutOrderMessage. Once 

the order is confirmed, would be required back on the PurchaseOrder cXML. For example: 

<SupplierPartID>B00GRACUXM</SupplierPartID> 

<SupplierPartAuxiliaryID>2793745580059, 1 </SupplierPartAuxiliaryID>    

 

3. Email order confirmations are sent to the Requester and Payer on the Order. 

4. Preferred payment methods are Pcards, individual payment method cards, and line of credit. 

5. TPM Contact: Business Customer Service. 

 

For cXML data definitions, please visit cXML.org.  

 

Code Examples 
 

Example: Punchout Setup Request 

 

You can pass email in one of three ways: PunchoutSetupRequest, PunchoutOrderMessage, and 

OrderRequest. The group name is optional, depending upon whether or not the business 

account will have multiple groups.  

 

 

 

http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
http://cxml.org/
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Punchout Setup Response  
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Punchout Setup Response cXML is sent to the purchasing system from Amazon with a response 

to the setup request. It indicates whether the request was successful, or not.  
 

For cXML data definitions, please visit cXML.org.  

 

Image 1.8: Codes that may be used by Amazon to respond 

 

Status  Text Meaning 

200 OK The server was able to execute the request 

400 Bad Request Request unacceptable to the server, although it parsed correctly 

401 Unauthorized Credentials provided in the Request (the Sender element) were not 

recognized by the server 

500 Internal Server 

Error 

Server was unable to complete the request 

 

Example: PunchoutSetupResponse cXML 

 

 
 

Punchout Order Message 
The Punchout Order Message is sent from Amazon to the purchasing system once the user has 

selected the items in the cart and submits cart for approval. 

For cXML data definitions, please visit cXML.org.  

 

Example: PunchoutOrderMessage cXML 

http://cxml.org/
http://cxml.org/
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Order Request 
 

The customer purchasing system sends the OrderRequest message to Amazon, specifying the 

desired purchase details, including items and quantity, along with shipping information. 

Supplier Item ID and Supplier Part Auxiliary ID are required in the Order Request message. 

Supplier Part ID and Supplier Part Auxiliary ID are sent on the PunchOutOrderMessage. Once 

the order is confirmed in the purchasing system, these values are required back on the Order 

Request cXML.  

For example: 

<SupplierPartID>B00GRACUXM</SupplierPartID> <SupplierPartAuxiliaryID>2793745580059, 1 

</SupplierPartAuxiliaryID>    

An Order Request cXML is sent by the purchasing system to Amazon. The transmission methods 

accepted by Amazon are: HTTPs via basic authentication, or certificate based authentication. 

For cXML data definitions, please visit cXML.org.  

 

Example: Order Request 

http://cxml.org/
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Order Confirmation 
 

The order confirmation request is sent from the Amazon system to the purchasing system, after 

the order has been processed by Amazon’s ordering system. The request will contain the status 

of the order and whether it has been successfully created. The customer purchase order may be 

broken into several Amazon orders in cases when, for example, an order is fulfilled by multiple 

merchants. The Amazon purchasing system will send separate confirmation requests for all 

approved and rejected items.  

An order confirmation is sent via email to buyer and payer for the Business. A cXML based Order 

Confirmation can also be sent to the purchasing system. 
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Image 1.7 Order confirmation  

 

 

 

The purchasing system may choose to receive to the order confirmation message in a similar 
manner to the PunchoutSetupResponse message. This is optional and will not be acknowledged 
by Amazon’s purchasing system. For cXML data definitions, please visit cXML.org.  
 

Example: Order Confirmation cXML 
 

 

http://cxml.org/
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Shipment Confirmation- optional 

 

The ShipmentConfirmation notice will be sent when any part of an order has been shipped. The 

purchasing system may choose to respond to the ShipmentConfirmation message in a similar 

manner to the PunchoutSetupResponse message. The shipment confirmation notice is optional 

and will not be acknowledged by Amazon’s purchasing system. 

For cXML data definitions, please visit cXML.org.  

 

The OrderResponse acknowledges receipt of the order message. It does not confirm that the 

order is being placed. It only confirms the receipt of the order, and returns a result code back to 

the purchasing system. The OrderResponse is sent synchronously to the purchasing system in 

response to the OrderRequest message. The customer’s order ID is not specified, since the 

response corresponds to the request sent on the same connection.  

Example: Optional Shipment Confirmation cXML 

 

http://cxml.org/
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Note: Additional technical information is provided in the technical FAQ section below.  
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Technical Administration FAQ 

Message Formats 

Which cXML standard documents does Amazon support?  
 
Amazon supports:  

 PunchoutSetupRequest 

 PunchoutSetupResponse 

 PunchoutOrderMessage 

 OrderRequest 

 OrderConfirmation 

 ShipmentConfirmation 
 
Do you support single sign on?  
 
No. Single sign on is not currently supported. You cannot sign in directly from your application. 
 
Is the Amazon system enabled for EDI purchase order (PO) transmission?  
 
No. Amazon supports cXML and OAG transactions for PO transmission. For a specific request for 
different language support, please contact Business Customer Service. 
 
Do you support HTTPs without any authentication for Order Request?  
 
No. We support basic HTTP authentication and certificate based authentication for receiving 
Order Request cXML messages. Use your cXML credentials for basic authentication. 
 
Can I open Amazon PunchOut in an iFrame?  
 
No. Amazon PunchOut can currently open only in a new window.  
 
Do you have a different test environment and test credentials we can use?  
 
Amazon’s test and production cXML credentials are the same. 
 
Do you support level 2 punchout?  
 
Level 2 punchout is not currently supported. Please contact Business Customer Service. 
 
Do you support UNSPSC code and UOM code?  
 

http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
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Yes. UNSPSC and UOM are supported and sent to your purchasing system via the Punchout 
Order cXML message. 
 
Can you send me list of all UNSPSC code you support?  
 
Yes. Please contact Business Customer Service. 
 
Do you support ANSI X12 and OAG transactions for purchase ordering?  
 
Yes. We support many standard XML transactions for purchase orders. 
 
Do you support line-level ShipTos?  
 
Yes. Line-level ShipTos on Order Request cXML are supported. 
 
How can I filter Amazon products from third-party sellers?  
 
Amazon provides the Sold By and Fulfilled By information in the punchout Order Message 
cXML, which can be used by your purchasing system to filter any specific sellers.  
 
What kind of tolerances can you support at cart selection level and at order level?  
 
Amazon punchout allows customers to setup the following parameters: 
 

 Delivery Date Range  

 Cost Tolerance 

 Line Item Subtotal  

 Line Item Unit Price 

 Back Order Actions 

 Line Unavailability action 

 Limited Quantity action 
 
How can I set up shipping addresses, payment information, and cost tolerance for orders?  

 

 The Shipping Address provided in the Order Request cXML is used as the ShipTo address 

for the Orders. 

 The payment method is configured by Administrators in the Business Accounts. It is 

applied for all the orders for an Organization. 

 Tolerance can be modified either via self-service or by contacting Business Customer 

Service.  

 

http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
file:///C:/Users/mmerkle/Documents/2014%20B2B/projects/ppi/PPI%20FAQmm_rb_mm.docx%23Account_Settings
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
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How can I setup punchout for multiple business units or groups?  
 
If your business has multiple people and would benefit from having people organized into 
groups (such as locations, divisions, or categories), an administrator can create multiple 
business groups within PunchOut to support workflows.  
 
In this case, the name of the business group should come in as part of the cXML Punchout 
Setup Request Extrinsics. For example: <Extrinsic name="UserBusinessUnit">business group 
name</Extrinsic> 
 
How can you transmit the reconciliation report?  
 
To download the reconciliation report: 

1. Go to Amazon and sign in. 
2. Select Orders. 
3. Select Download an order history report. 
4. Enter information and select Request Report 

Can I send the payment method information on the cXML PO?  
 
For security reasons, Amazon does not accept payment method information on Order Request 
cXML. 
At the time of shipment, the payment method on file for the business is charged. 
 
Can I send the GL code, cost center, or project code in the cXML PO?  
 
No. This is currently not supported. Please contact Amazon Customer Integrations team for 
your specific support needs. 
 

How do I set up shipping addresses, payment information, and cost tolerance for orders?  

 

 Shipping Address provided in the Order Request cXML is used as the ShipTo address for 

the Orders. 

 Payment method configured in the settings is applied for all the orders for an 

organization. 

 Tolerance can be set via self-service. To get help, contact Business Customer Service. 

 

How can buyers with existing Amazon business accounts use Amazon Punchout?  

file:///C:/Users/mmerkle/Documents/2014%20B2B/projects/ppi/ppi-specific%20faq.docx%23Account_Settings
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
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If you have an existing Amazon business account, you have the option to migrate to Amazon 

Punchout instead. Please note that you cannot yet use both programs simultaneously.  

How long does integration take?  

After the technical administrator has successfully integrated, there are no additional steps. The 

credentials are generated during self-service integration. Technical administrators use those 

credentials to punchout to Amazon. 

What do I do with the credentials that Amazon generated?  

An administrator works with their technical administrator, such as a technical program 

manager, to connect to Amazon from the purchasing system. 

The From and To credentials can be entered in your purchasing system so that the Punchout 

transactions can be validated.  

What specific details do I need to send in punchout cXML to Amazon?  

Please review the Technical Administration section.  

How do I test? How do I go to production?  

Test mode is auto-enabled after registration. You are ready to test once you have generated 

your credentials and populated in your purchasing system. You can decide when you have 

successfully completed testing and are ready to move the credentials to active (production) 

mode.  

How do punchout users get added to your system?  

Users who can requisition a purchase order on behalf of an organization are added when they 

Punchout to Amazon for the first time. 

An Administrator can also add users on Amazon.com. Go to Your Account, and select Manage 

Your Business under the Settings section.  

Will I have an ongoing test environment?  

 

Yes. You can edit your system back to test mode after you have edited it to Active status.  

 

Providing Feedback 

http://www.amazon.com/gp/b2b/manage/overview/ref=b2b_faq_punchout_myb1
http://www.amazon.com/gp/b2b/manage/overview/ref=b2b_faq_punchout_myb1
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How can I provide feedback, including suggestions for product improvement?  

If you have a suggestion to improve your experience shopping for business supplies, or if there 
is something you’d like to be able to do that you can’t, we’d like to hear from you. Please send 
feedback to Business Customer Service. Let us know your: 

 name 
 suggestion(s) 
 contact information 

How can I provide suggestions for help topics to include on this page? 

Please let us know if you have a suggestion for an additional help topic that would help your 
purchasing experience? Contact Business Customer Service. 

Thank you. We value your input. 

 

Business Customer Service 

How can I contact business customer service? 

To contact Business Customer Service for assistance with any issues or inquiries: 

1. Sign in to your business account. 
2. Select Help from the link on the header of the landing page. 
3. Select the Contact Customer Service for Business Customer Service link, where 

you will be able to choose phone, email and chat options. 
 

After you have selected your contact option, and provided the required account security 
information, Business Customer Service will be able to provide information.  

What information do I need to provide when I call business customer service?   

Please provide your business name and email address, or an order ID number. 

What are Business Customer Service team hours? 

The Amazon Business Customer Service team is available M-F, from 8 to 10 EST, and Sat. & Sun. 
from 8 to 5 EST. For account security, you must provide identification information. 

 

http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_bcs_bcs27
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_bcs_bcs27
http://www.amazon.com/gp/help/customer/display.html/ref=b2b_faq_bcs_gh?nodeId=201609960
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
http://amazon.com/gp/help/contact-us/b2b-help.html/ref=b2b_faq_punchout_bcs2
file:///C:/Users/mmerkle/Documents/2014%20B2B/projects/ppi/PPI%20FAQmm_rb_mm.docx%23Order_Help
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