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Introduction 

Getting started with Selling Services on Amazon is fast and simple—with just a 

little effort, you can have your services in front of Amazon.com customers. Set 

aside thirty minutes to set up your and configure account. 

Before your offers go live on Amazon.com, you will need to do the following 

things: 

 Add your coverage areas and/or store locations 

 Set prices for the services you want to offer 

 Add your technicians that will be fulfilling Amazon orders 

 Add your insurance information 

 Add your professional license information 

Your business will also need to pass a background check, which runs 

automatically in the background when you set up your account. We will walk 

through these steps in this guide, to make sure you get set up and live on 

Amazon.com as quickly as possible. 
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Before You Start 

Before you get started, make sure you have these items on hand: 

1. State/Local Business Registration Number 

This is the registration or UBI number on your business license. It isn’t 

your EIN or Tax ID number. 

2. Valid credit card 

The credit card information is used for identity verification. You will not 

receive any charges against this card. 

3. Insurance information 

You are required to have General Liability Insurance, and you may also be 

required to have workers’ compensation insurance and/or automotive 

insurance, depending on your state and line of work. 

4. Names and email addresses of your technicians 

You will need to input all of your technicians so that they can complete 

orders, and so technicians that do in-home services can undergo a 

background check. 

5. Addresses of your stores (if applicable) 

If you have stores, you will want to input all of them so customers can find 

the location closest to them. 

6. Licenses 

Make sure to have the ID number and expiration date of your relevant 

licenses. 
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Setting Up Your Account 

Here is what you will need to do to create your login and password for Seller 

Central. 

1. Visit the account activation page, and enter invitation code you received 

from us via email. If you do not have an invitation code, you will need to 

apply for the program. 

1. On the next screen, select Create new account and enter a username and 

password. After you have created your account or signed in, you will be 

taken to the Seller Agreement page. 

 

2. Read and accept the terms and conditions of our legal agreements. If you 

have any questions, contact selling-services-feedback@amazon.com.  

3. Enter your business name. This is your legal entity name and is NOT 

customer-facing. 

4. On the Add Seller Information page, enter the display name, address, and 

phone number for your business. This information will be displayed to 

customers.  

5. Enter your Business Registration Number. You can find this number on your 

state or local jurisdiction registration certificate. We use this number to 

verify that your company is a valid entity. 

6. Add valid credit card Information. 

7. Click Complete Registration. 

Now your account is set up! We’ll complete a business background check and 

your approval status will be shown on the Seller Central homepage. 

Important: We recommend using a new account for your business. 

You cannot use any previous Amazon Seller Account. 

 

http://services.amazon.com/selling-services/activation.htm
http://go.amazonservices.com/application.html
mailto:selling-services-feedback@amazon.com
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Proceed to the next step to start filling out your profile. 

The Seller Central Homepage 
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Adding Service Locations 

Your services need to be associated with a service location so customers know 

where your store is located or if their home is in your coverage area. 

1. Click Add Service Locations on the Seller Central home page to get started. 

2. Click Add to add a coverage area for home visits or add a specific store 

location if you offer services at a store. 

 

For In-Home Services (services you perform at 

the customer’s home): 

1. Click on the Select a State and Select Region 

drop-downs to select your area. 

2. Once you’ve made your selection, you’ll 

see a list of zip codes that are included in 

this region. You can remove zip codes from 

this list, or add additional ones you’d like 

to cover.  

3. Under Operating Hours, select the times and 

days when you are available. This is the 

time that will be displayed to customers as your open and closed hours.  

4. Click Save, and add any additional 

coverage areas if needed. 

For In-Store Services:  

1. Add your Store Name and Store Address. 

2. Under Operating Hours, select the times and 

days when your store is open for business. 
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Otherwise, 9:30 am–6:00 pm, 7 days a week will show up by default. 

3. Click Save and add any additional store locations if available. 

4. Return to the Seller Central homepage, by clicking the Amazon Seller 

Central logo in the top left corner of the page, to proceed to the next step. 

 

Adding Offers 

An offer is your service listing—a service that customers will be able to see and 

buy from you on Amazon.com. From the home screen, click Add Offers. You 

should see the screen below:  

 

 

 

 

 

 

https://sellercentral.amazon.com/
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1. To select the services you want to offer, first click a profession listed under 

In-Store Services or In-Home 

Services. 

2. Find a service you’d like to offer 

and click Offer This Service. To see 

the service detail page that 

customers will see, click on View 

Service Details.  

3. Click the Store Location or 

Coverage Area drop-down and 

select the store or coverage area.  

4. Enter a Seller SKU. This is 

optional—it could be your 

inventory number or accounting number to help you track fulfilled services 

on your side. 

5. Enter the Start Selling Date. This allows you to list services in advance. 

6. Enter Your Price. Review the service details for scope and set your price. Be 

sure to include tax in this price. 

7. Repeat the process, and add as many offers as you’d like! 
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Adding Technicians 

Click Add Technicians on the Seller Central homepage and you’ll see this page: 

 

We require background checks for anyone entering customers’ homes. Each in-

home technician entered will receive an email from our background check 

vendor to begin the background check. Tell your technician to look for an email 

with the subject, “Selling Services on Amazon Beta Screening Information 

Form”. The technician needs to supply this information within 10 days or you 

will have to resubmit their information.  

You must also submit any employees or contractors who will need to access to 

the mobile app to have customers sign the proof of service (this is the service 

agreement between you and the customer and is required for you to get paid).  

To add your technicians: 

1. Fill out information for each technician that you will be sending out for 

Amazon orders here. Start by entering the technician’s Legal First and Last 

Name. 

2. Enter the Display Name, which is the name that will be visible to customers, 

and the technician’s email address. 
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3. Finally, select either the Coverage Area where the technician will work or 

the Store Location they will work in, or both. 

4. Add all of your technicians, and when you’re done, click Save.  

5. Return to the Seller Central homepage by clicking the “Amazon Seller 

Central” logo in the top left corner of the page, and move on to the next 

step. 

 

Adding Insurance 

Click Add Insurance on the home screen 

and you’ll see the page to the right. 

1. Enter in your company’s General 

Liability Insurance information. 

We require a minimum of 

$1,000,000 per occurrence 

coverage. 

2. Enter in your Worker’s 

Compensation Insurance (if 

required by your state for your 

service). 

3. Enter Automotive Insurance (if 

required for the services you 

offer). 

4. Click Save and return to the Seller 

Central Homepage to complete 

the final step : Add Licenses 

https://sellercentral.amazon.com/
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Adding Licenses 

Click on Add Licenses from the home screen and you’ll see the page below. 

 

 

1. If your profession requires a trade license, select your profession in the 

drop-down and enter in the license information for your company. We 

trust that you have validated your employee’s licenses and do not require 

license information for each technician.  

2. If your profession doesn’t require a trade license, select No (opt-out) under 

the question “Do the services you offer require licenses?” 
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Finishing Up 

That’s it! You’re all set.  

The business background check will take up to 2 business days and any 

technician background check(s) will take up to 5 business days, starting after the 

business background check has been completed. 

Your offer will go live automatically on Amazon (unless you set it for a future 

date), and we’ll work hard to ensure your services are visible to millions of 

potential customers.  

Need more help? Try the following links: 

 Contact Seller Support  

 Selling Services on Amazon homepage 

 Feedback? Email us here.  

https://sellercentral.amazon.com/gp/contact-us/contact-amazon-form.html/ref=xx_contactus_foot_home?ie=UTF8&urlStr=%2Fgp%2Fhomepage.html
http://services.amazon.com/selling-services
mailto:selling-services-feedback@amazon.com.

