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POontime noncompliance

Please provide the dispute evidence based on the shipment type (Prepaid LTL/TL, Prepaid small parcel,
Collect)

1 Prepaid TL/LTL shipments

An appointment request indicating a Carrier Requested Delivery Date within the delivery window.



[ Appointment Request #]|1196558 Submitted

Your appointment request was successfully submitted for scheduling at the destination fulfillment center. Your request has been forwarded to

Appointment Information

Standard Carrier Alpha Code DYLT

Appointment Requester

Reason

Destination FC PHL7 ( Middletown,19709-4652,DE,US)
Freight Type LTL (Less Than Truck Load)

Load Type Palletized

Clamp Truck Non-Clampable

Trailer Number

Carrier Requested Delivery Date Oct 28, 2014 10:00:00 AM EST

Requester Comments

1 Prepaid small parcel shipments

A proof of delivery receipt that includes a tracking number, PO, and delivery date within the assigned
deliverywindow.



ook sk skooR ko GUARAN'[‘EED ok Rokokok K

DELIVERY RECEIPT
Freight Bill 2844321605 RO |

d
erhl
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AR

2200 FORWARD DRIVE Ship Date 11/25/2013

Bill of Lading SEE BELOW

HARRISON, AR 72601 P.0. X7753574

Shipper Reterence

fedex.com 1.866.393.4585 | Origin MEM

|Destination POS

Trailer # X6530 Shipper
AMAZON COM

550 OAKRIDGE RD
HAZLETON

PA 18202

us

1 Collectshipments

----- Original Message-----
From:

PO# X7753572Lus
54 TorLeT 580 | 059420~00 08s
2021 DLV ON
z COSTOM DELIVERY WINDOW
CALL FOR DELIVERY APPT
o 1 INTMENT DELIVERY **
d 00468530044519664 BL#
: NOTIFY_ CHARG]
EM INSPECTING TERMINAL
000526 ORIGINAL WEIGHT
ST o EWEIGHED AS ABOVES*
WEIGHT vu!mrrou FEE
JFUEL SURCHG LTL SKFT22.70%
' ANY ADDITIONAL SERVICES MAY RESULT IN ADDITIONAL CHARGES| **

54 1 |PREPAID - WILL INVOICB THIRD PARTY 580 | :
"ACCESSORIAL SERVICES. rmomm Y » & REPAID; 3
—  DIINSIDE DEUVERY — SOAT & SEGAZGATE il ocrenTion, RBSPONSI
— O AESIDENTIALUIMITED ACCESS | — ) UFT GATE - ——Q orreas
Delv. Driver & &:  / »

Date: “; ;.&J ]A"ive: @/D chpuu: “w;‘" "" 11n;ont'
7ot Skos——7—  |# of Pos: (0580 #:

Shipment feceived in 8pparent good ordes with wisp intact unless otherwise noted. 120213 DLV ON
Received by: _

MAvuar M Oamsan

Sent: Thursday, February 19, 2015 12:40 PM

Cc:
Subject: Routing Request response from Amazon- EXLA {3213721501} {LTL}

Your shipment has been tendered to:
Contact: Becky Taylor

Phone
Email:

**Shipment Summary**

Shipment Id (Amazon Reference Number): 3213721501
[ Related Routing Request ID(s):}1225993050

Load Value: LOW

Stop Information

DELIVERY Amazon.com.dedc LLC
560 Merrimac Ave

Middletown, DE, 19709-4652
PHL7 RECEIVING DEPARTMENT:

A carrier request indicating a Freight Ready Date within the ship window.

Desired Ship Date: Friday, February 20, 2015 ; Expected Pickup Date: Friday, February 20, 2015




No cartoncontentlabel

Provide the dispute evidence based on the notes provided witlkcttz@geback.

Note Type:We were unable to recognize any Carton Content Labels on your carton.

Supply an example of the type of carton content label that you are using on your cartons (packages).
SSCC Example:

[5FiF From: SHIP TO:
Happy Publisher Amazon.com
12 Bestseller Ln 123 Main Street
Pubsville, US Anytown, US
54321 12345

CARRIER NAME
PROZ#. 123456789

||I|‘I|I|||II|4”|||” |||| BOL#: 654321
PURCHASE ORDER(S): A1234567
UPC: 123456789123 / Mixed SKUS

QTyY: 28

CARTON#: 1 of 10
ping Container Cods (S:

(00) 0 3189 6

0718908 56272

AMZNCC Example:

Ship From: Ship To:

Happy Publisher Amazon.com, IND1
12 Bes! Publisher 123 Main Street
Pubsville, CA AnyTouwn, OXON
United States, 54321 United States, 12345
PG : PO#: Code3d9
012345678901

ay:28 A1234567

Carlon#: 5 of 10

Amazon Container Code(Code128): AMZNCC01234567890123

B7654321

2D Barcode Packing Slixanple:

SHIP FROM: SHIP TO:

Happy Publisher Amazon.com

12 Bestsaller Ln 123 Main Strest

Pubsville, US Anytown, US

54321 12345
CARRIER NAME
PRO#: 123456789
BOL#: 654321

420 12348

PURCHASE ORDER(S): A1234567
UPC: 123456789123 / Mixed SKUs

Qry: 28
' .lI
'E‘r

CARTON#: 1 of 10

Barcode Packing Slip

e




Note Type:The LP label that you used does not appear in any ASN
Supply the ASN (either EDI or Vendor Central) that contains the LP barcode (either SSCC or. AMZNCC)
SSCC Example with EDI 856:

N1*SF*VENDOR NAME®15%LOCCODE
N4 =*CiTy*ST*NNNNN*US
N1*ST*AMAZON. COM®15%1553992
N4*NEW CASTLE®*DE®19720%U5
HL*2%1 %0

PRE*P3618661

HL*3%2=p

REF*CN*UPS TRACKING NUMBER
MAN=GM*00100746460944048555
HL*4%3%I

LIN*1*UP*ITEM MUMBER
SN1**30%EA

HL*5%3%T

LIN*2%UP*ITEM MUMEER
SN1**98*EA

HL*G#2%p

REF*CN*UPS TRACKING NUMBER
MAN#GM*0010074646094404 8565
HL*7#*E6*T

LIN*1*UP*ITEM NUMEER
SN1##50%EN

HL*8%G6*T

LIN*2*%UP*ITEM NUMEER
SN1##50%EN

CTT*8%228

SE®*34*0001

GE*1%20642

IEA*1*000143657

AMZNCC Example with Vendor Central ASN

Export data

20 number & UPC/EAN/ISBN & Model number ) ASIN | Product description « Carton (package) tracki... & Total shipmen... | E

AMZNCCO00000087662456 38

AMZNCCO00000087662460 43

AMZNCC00000087662464 43

Note Type:A GTIN14 was recognized on your carton, but does not have a usable mapping
Supply the GTHI4 mapping that was sent to thgginlibrary@amazon.coralias as well as the email
confirmation that the GTIN.4 was approved.

GTIN14 Mapping:

GTIN14 Vendor Code | ASIN Qty
TOXXXXXXXXBEK AMZN BOOVJKTFS | 6
Email
Subject GTINL4 Gold List Approved|
Dear Vendor,

Thank you for submitting your GTIN-14 Gold List. It has been reviewed by our team and approved.

Sincerely,
Vendor Management Team


mailto:gtinlibrary@amazon.com

Backorderedvithout Ship/DeliveryDate

Provide dispute evidence based on the whether the order was confirmed via Vendor central or EDI.

1 Vendor Central

If you confirmed via Vendor Central, provide a screenshot of the Vendor Central confirmation page
that shows that ESD/EDD was provided with the PO confirmation.



Purchase Orders (New)

|

Status Confirmed Items Quantity Total Cost
Vendor Submitted

Warehouse AVP1 - Hazleton, PA Accepted

Ordered On 7/21/2014 Cancelled

Delivery Window 7/21/2014 - 7/25/2014 Received

Freight Terms Prepaid
Payment Method Invoice
Payment Terms  INVOICE PAID 90 DAYS FROM DATE OF INVOICE

PO Items (250)

This PO is Confirmed. To make changes to the items below, select the items you want to update, then click Update selected items to continue.

Filter | v | Export data

[] AsSIN “ SKU & Title 4| Backorder 4 Case Size 4 Accepted Cases & Receive
(m] @ 7/26/2014 1 40
(m] @ 20
O @ 50
(m] =) 16
0 36
a @ 24
m] @ =
O 4
O @ 2
O @ 10
a @ 128
(m] =) 90
O @ 20
a ) 8

1 EDI

If you confirmed via EDI, provide the EDI feed submitted for the line item in question that includes the
backorder acknowledgmentand ESD/EDD.

ISA*00* *00* *ZZ*VENDOR *ZZ*AMAZON
£041005%1608+U*00401*000100000*0*T*>
[GS*PR}VENDOR*AMAZON#Z20130805F1608*3*X*004010

ST*855*0001

BAK*00*AD4L1234567f20130805**17510

PO1*1*1*EA*10.96*NT*UP*028877454078

ACK*IA*1*EAF068%20130815

DTM*067%20130820
POL+24T0%EAF 11, 6*NT+UP+050086068777]
ACK*IA*5*EA*068*20130815
ACK*IB*3*EA*068%*20130821

ACK*IR*2
PO1*3*1*EA*12.21*NT*UP*077774644020
ACK*R2*1
PO1*4*]1*EA*11.19*NT*UP*696998506428
ACK*IA*1*EA*068*20130815
DTM*067*20130820
PO1*5*1*EA*11.38*NT*UP*696998901926
ACK*IA*6*EA*068*20130815
DTM*067*20130820
ACK*IB*4*EA*068*20130821
DTM*067*20130830

CTT*5*14

SE*21*0001

GE*1*3

IEA*1*000100000



Unfilled by canceldate

Provide dispute evidence based on whether the freight type was prepaid or collect.

1 Collect

Proof of Shipment Routing (this is an email confirmation containing Amazon Reference Number) that
contains an email date stamp and the Amazon Reference Number, and a complete list of ASINs shipped

on the PO that includes total shipping weight.

Original Invoice

| Credit Authorization:

Freight:

PLEASE REMIT TOTAL:

i INC. = INVOICE INVOICE No. INVOICE DATE:
02/18/2015
San Leandro, CA 94577 “Web/Factory# | INVOICE DUE
DATE:
312012015
BillTo Ship To [ veoor#:
TERMS:
P.0. NO: |
SHIP DATE:
SHIP VIA:
Comments RELEASE #:
AM

CATALOG NUMBER / DESCRIPTION SKU I UPC I ORDERED SHIPFE:IJNW PRICE EXTENSION

750 750 6 6

779 778 88 88

745 745 6 6

735 735 540 540

676 676-6PK 19 19

683 683-6PK 3 3

671 671 2 2

670 670-2PK [] 5

924 924 122 122

756 756 24 24
L SUBTOTAL

Discounts
SUBTOTAL:



1 Prepaid

-----Ongmal Message-----
Fro! i

Sent: Thursday, February 19, 2015 12: 40 PM
To!
Ce: ib-load-tender-notify@amazon.com

Subject: Routing Request response from Amazon- EXLA {3213721501} {LTL}
Your shipment has been tendered to:
Contact:

Phone
Email: amazon@estes-express.com

**Shipment Summary**

Shipment Id (Amazon Reference Number): 3213721501
[ Related Routing Request ID(s):}1225993050

Load Value: LOW

Stop Information

DELIVERY Amazon.com.dedc LLC
560 Merrimac Ave

Middletown, DE, 19709-4652
PHL7 RECEIVING DEPARTMENT:

Desired Ship Date: Friday, February 20, 2015 ; Expected Pickup Date: Friday, February 20, 2015
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DELIVERY RECEIPT
Freight Bill 2844321605 RO |

l ng ®
reignt

A Proof of Delivery (PRO, BOL, or small parcel tracking number) that contains a delivery date, indicates
that the products shipped, and is signed/stamped by Amazon, and a complete list of ASINs shipped on
the PO that includes total shipping weight

Page 1 of 1

IARENDE

2200 FORWARD DRIVE Ship Date 11/25/2011 Bilt of Lading SEE BELOW
IARERON, AN, 7280) P.0. X7753574 Shipper Reference
fedex.com 1.866.393.4585 | Origin MEM ination POS
Trailer # X6530 Shipper
AMAZON COM
550 OAKRIDGE RD
HAZLETON
PA 18202 us
G WTLBS) LI e
¥ GUARANTEED PL!
PO# X77535‘N
sS4 TOTLET PREP: 580 | 059420~00| |o8s
120213 DLV ON
CUSTOM DEL.

LVERY WINDOW
CALL FOR DELIVERY APPT
##* APPOINTMENT DELIVERY **
004685630044919664
NOTIFY CHAR

\GE
!NSPBCTXNG TERMINAL

COPY

BL#

KEIGHT VAL!DATION
FUZKI.(. SURCHG IE’IP'Z.ISPPTZZ 70%

FAK RATES A
3 ANY ADDITIONAL SERVICES MAY RESULT IN ADDITIONAL CHARGES)

54 PRZPAID - WILL IN'VOICB THIRD PARTY

S80

"ACCESSORIAL SERVICES.! :
— DIINSIE DEUVERY — (0 50T & stoReGATE ey OETENTION .
~— O AESIDINTIALLIMITED ACCESS | — Qurr GATE ——0 orrens

Shipment feceived in Apparent good arder with wiap mntact unless otherwise noted. 120213

Hecenvod by:

MPamana

Conmntinans

Delv. Driver & #: [ »
Date: [[ .2 2] |Arive: [pepart: TAppOINTment
#otSkos———7—  |# of Pos: |os&o #:

DLV ON




Bill To

Comments

CATALOG NUMBER / DESCRIPTION

.INC. - INVOICE
San Leandro, CA 94577

~ ShipTo

INVOICE No.
Web/ Factory # |

TERMS: |
P.0. NO:

SHIP DATE:
SHIP VIA:

RELEASE #:

| INVOICE DATE:

02/18/2016
INVOICE DUE
DATE:
312012015

AM QUANTITY 5
SKU | upc | ORDERED _ SHIPPED LNYPRICE EXTENSION

[ Credit Authorization:

PLEASE REMIT TOTAL:

ASN on-time non-compliance

Provide dispute evidence based on the whether the ASN was submitted via Vendor central or EDI.

1 Vendor Central

A screenshot of the ASN in Vendor Central.

750 750 G s
m 7 88 8
745 745 6 s
735 735 540 540
676 676-6PK 19 19
683 683-6PK 3 3
671 671 2 2
670 670-2PK 5 s
924 924 122 122
758 756 24 24
L SUBTOTAL
Discounts
Original Invoice SUBTOTAL:
Freight:

10



amazon

Payments  EDI

Shipment details
0 to Shipments homepage | Create another shipment

Ship from location
Shipment status:
Shipment type:
Ship date: Ship to location: AMAZON.COM.DEDC LLC
Estimated delivery date: 2020 JOE B JACKSON PKWY
ivery date: MURFREESBORO, TN, 37127-7792
Freight terms:

Total number of cartons (packages): 2
e Number of stacked pallets: 0
Carrier tracking =/PRO =: Number of unstacked palets: )

Total shipment weight: 72.1 pounds
Yotk atloswnt refarerice: £1 Total shipment volume: 7.08 cuFt

1 Purchase orders:

@ Show all items

Related documents

Invoice to Amazon Create invoice

\dttatpmenty) ( Close

1 EDI

A text copy/XML of the EDI 856 transmission that shows that the ASN was submitted prior to the
shipment being received.

|lzsa*00* *00* *ZZ*VENDOR ID *ZZ*AMAZONTEST *041025%0111*U*00401%000143657 *0*T*>
IGS*SH*VENDOR ID*AMAZONTEST*20041025[0111%20642%*X*004010
*0001

fUNIQUE ASN IDY20041025%011134*0001
HLYIX®S
TDL*CTN*1****G*30%LB
TD5*%*2%*YFSY

REF*BM*BILL OF LADING
REF*CNY{CARRIER PRO NUMBER]
DTM*011%20041024
DTM*017%20041025

FOB*PO

N1*SF*VENDOR NAME*15%LOCCODE
N4 *City*ST*NNNNN*US
N1*ST*AMAZON.COM*15%1553992
N4*NEW CASTLE*DE*19720%US
HLﬁ W % 0

PR 479381777

HE*3%*2%p
MAN*GM*09871651423678917651
HL*4%3%T

LIN*1*UP*ITEM NUMBER
SN1**30%EA

HL*S¥3%1

LIN*2*UP*ITEM NUMBER
SN1*“DE*EA
CTT*5%128

SE*26%0001
GE*1%20642
IEA%1%000143657

11



Lateacknowledgment

Provide dispute evidence based on the whether the order was confirmed via Vendor Central or EDI.

1 Vendor Central

Provide an explanation of the system error that would not allow you to confirm the PO on time and the
case number of the Contact Us that you submitted about the error.

1 EDI

Provide the EDI feed submitted for the line item in question that includes the PO acknowledgment
submission date, showing that the acknowledgment was submitted within one (1) day of the order date.

Confirmationchange

12















