
Invicta 1 Year Warranty 

Your new Invicta timepiece is warranted only to the original owner by Invicta for X years from 

date of purchase. The information for both warranties can be found in your gift box or by calling 

1-866-INVICTA. 

Coverage: The warranty covers parts of the watch that have failed due to the original defects in 

materials or workmanship under normal use, or Invicta at its option, will replace the watch with 

a comparable watch.  

This warranty does not cover: 

1. Periodic Service and Maintenance for mechanical watches 

2. Damage resulting from improper handling, abnormal use, alteration, negligence or lack 

of care of the watch 

3. Normal wear and tear and aging including deterioration and scratches to the watch 

finish (case, bracelet, crown, or crystal) 

4. The battery, crystal or strap 

5. Water damage if the model is not marked “water-resistance” and moisture or water 

damage to watches which are improperly resealed after opening of the case 

Improperly or incorrectly performed Service and Maintenance, repairs or servicing voids the 

warranty. Any Service and Maintenance, repairs or servicing which requires opening of the 

case, must be performed by a properly qualified technician, preferable an Authorized Invicta 

Dealer, or by Invicta. 

This repair process may take anywhere to 90 days, but the long term quality performance of 

your watch being our ultimate goal, your understanding and patience will make the wait well 

worth it. 

 

Shipping: The product owner will be responsible for shipping the watch to and from us. A flat 

rate of $28.00 will be charged, which should be submitted by means of a money order, check or 

credit card. Please note: We DO NOT ship to P.O. Box addresses.  

Also note the following: 

1.Include a Copy of your purchase invoice with the date on it. 

2.Include a money order issued to Invicta Service Center for the amount of $28.00(for S&H). 



3.Include a note describing the malfunction, as well as an email address for swifter response 

times. 

4.Include a return address, daytime telephone number and e-mail address. 

5.Be sure to insure the watch with the shipper. 

6.If your watch is not cover under INVICTA warranty, you will be charged for the repair cost. 

7.We warrant each repair for one year. The warranty applies to that repair only. 

8.Prices do not include sales tax. 

9.Please DO NOT include your Gift Box when sending in your watch for service. It will not be 

returned. 

10.Failure to make prior payment arrangements will result in a return of an unrepaired watch. 

 

Send your watch to: 

Invicta Service Center 

1 Invicta Way (3069 Taft St.) 

Hollywood Florida, 33021 

U.S.A. 

All implied warranties, including any implied warranty of merchantability is limited to the 

duration of the expressed limited warranty. Invicta is not liable for any consequential or 

incidental damages and any recovery may not exceed the amount paid for the watch. 

This warranty gives you specific legal rights; you may also have other rights which vary from 

state to state, so the limitations in this warranty may not apply to you. 


