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Service and Repair Instructions

Your Kenneth Cole New York watch is warranted for lifetime against all defects in material or
workmanship if purchased in the USA only. This warranty does not apply for normal wear and tear or
abuse. It excludes battery, case, crystal and strap malfunction and deterioration resulting from
accident, negligence and tampering. In the event of a defect or malfunction, your watch will be
repaired or replaced at our option. No additional charge will be made unless additional servicing

is necessary like the replacement of parts not warranted.

To have your watch repaired, please print and enclose this sheet completely filled out along with
your watch - carefully packaged - and either a money order or credit card information to cover the

desired replacement parts and/or repair. You may reach us at 1-800-874-0907 if you have any questions.

Send To:
C/0 Geneva Watch Group
Attn: Repair Center Date Sent:

47-14 32nd Place
Long Island City, NY 11101

Customer Name:

Return Address:

City: State: Zip Code:

E-Mail Address:

Contact Phone:

Style # (found on case back):

Parts Required: Style #:

Date of Purchase:

|:| Battery $5.00 |:| Strap
|:| Case (w/ crystal) $41.25 |:| Bracelet
|:| Crystal Only $20.00 |:| Links (ea.)
|:| Case Back $6.50 |:| Clasp
|:| Hands $6.25 |:| Endcap
|:| Crown $9.75 |:| Screw Pin

SHIPPING & HANDLING:
Shipping costs for any repair from outside the Continental U.S. will be quoted separately.

$18.00
$43.75
$6.50
$6.50
$6.50
$4.00

$10.00

Special Instructions:

|:| Money Order is enclosed

|:| Please charge my Credit Card
Type of card (AMEX, MC, Visa, Discover):

Account #:

Exp. Date: CSC Code:

Signature:




