
HOW TO SERVICE YOUR NIXON WATCH
SERVICE INFO

Nixon offers a limited warranty of defects in materials and workmanship for a period 
of two (2) years after original purchase from an authorized Nixon dealer. �is means 
that if the materials in your watch aren't right or if the watch isn't put together 
correctly, we'll repair or replace it, at our option. But, this doesn't mean you can abuse 
your watch and expect us to fix it for free. We don't cover normal wear and tear or 
batteries, crystal, watch case, strap, bracelet, loss or theft. You will void your warranty 
if you open your case back, push the buttons underwater, or forget to screw down or 
push in the crown and expose your watch to moisture.

WHAT TO DO IF YOU THINK YOUR WATCH HAS A WARRANTY PROBLEM

Visit the SUPPORT section of our website at www.nixonnow.com for answers and 
solutions to common watch problems. If you would like to send in your watch for 
service, visit our online REPAIR CENTER where you can initiate a service repair 
order at any time. If our website doesn’t solve your problem, call us at 1.888.455.9200 
from 8 to 5 Pacific Time, Monday through Friday, and a customer service representative 
will talk you through a solution or get you a service authorization number.


