
 

 

A TRUE VALUE PHILOSOPHY! 

Roamer, which has been active on the market since 1888, is an exceptionally dynamic brand. With exclusively 

Swiss Made products, technical innovations, up-to-date design, useful complications and watch cases made 

from the finest steel and other materials. Roamer guarantees an exceptional quality standard for its customers. 

Its timepieces are reliable and long-lasting. The terms and conditions of this guarantee are in addition to and 

does not in any way affect you statutory or legal rights as a consumer. 

ROAMER OF SWITZERLAND GUARANTEE 

Your watch is guaranteed against any defects in material or workmanship that may occur under normal use for 

a period of FIVE YEARS from the date of purchase. The guarantee excludes any liability for defects arising 

(directly or indirectly) from mistreatment, accidental damage: water penetration (except in watches marked 

“water resistant”); wear to leather straps and metal bracelets; or any damage caused by batteries in electronic 

watches. The guarantee is void if damage has occurred as a result of unauthorised or incorrect workmanship. 

Service under the terms of this guarantee will only be provided if your watch is returned directly to an Authorised 

Dealer of Roamer. When returning your watch, please indicate the nature of the problem. We reserve the right 

to repair recondition or replace (with a watch of similar value and appearance) at our discretion provided that 

your watch is returned with proof and date of purchase. The Guarantee is only valid if completed and dated at 

the time of purchase by your Authorised Roamer retailer. Under no circumstances will Roamer be liable for any 

incidental or consequential damages. 

 To ensure reliable performance and for your own security the water resistance of the case should be checked 

once a year. Do not attempt to replace the battery yourself  as this will invalidate your guarantee. 
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