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Fulfilment by Amazon (FBA) – Overview of Fees

Sold on Amazon Standard Size

Have a question?
Please see our FAQ on page 9

Shipping Fees depend on whether your 
products are sold on Amazon or other sales 
channels, which type, dimensions and weight 
your products have, which countries you sell in 
and where you want to store your inventory.

Sales channel
With FBA, you can fulfill products that you sell 
on Amazon as well as products that you sell on 
other channels.
•	 For items sold on Amazon, one shipping 

fee covering picking, packing and shipping 
applies.

•	 For shipments sold on other channels, costs 
are split into a picking and packing fee, and 
a shipping fee. The fees varies depending if 
the items sold are media products (Books, 
Music, Video Games, DVDs, Blue-ray, VHS 
and Software) or non-media products.

Product dimensions
You can ship in letters or parcels, from 10g to 
30kg - costs will vary. Package units exceeding 
the following measurements are considered as 
Oversize: 12 kg or more, 45 cm or more on its 
longest side, 34 cm or more on its median side, 
and 26 cm or more on its shortest side.

Marketplace of Sale 
With FBA, you can fulfill your products sold 
locally or internationally. 
 
Inventory location
You can store inventory locally or ship it cross-
border. For German inventory, you can opt 
to store your inventory in Poland and Czech 
Republic, in addition to Germany as part of 
the Central Europe Program (CEP) for lower 
shipping costs.

1. Shipping Fees 2. Storage Fees 3. Optional Service Fees

Storage fees are charged monthly based on 
the average daily cubic metre or cubic feet 
(UK) you have used that month. Fees vary 
between low season (January – September) 
and high season (October to December).

Long Term Storage Fee 
On 15 February and 15 August every year, 
FBA conducts an inventory clean-up. At this 
time, inventory items that have been in our 
Fulfilment centers for 6 months or more will 
be charged a Long Term Storage fee.

Optional services include packaging services, 
returns handling and remissions and are 
charged separately.

Removal
You can ask to have your inventory returned to 
you at any time, hassle-free. The rate includes 
return shipment to an address in your seller 
account registration country.

Disposal
You can request to have your inventory 
disposed of on your behalf.

Label Service
Application of FBA item labels to products.

Bagging
Additional packaging layer for liquids, special 
products or fragile items.

Bubble wrap
Additional layer of packaging for fragile items 
like glass.

Taping
For packaging and tighter sealing.

Opaque Bagging
Additional opaque packaging

Overview

Pay as you go—no minimum requirements, setup 
charges or subscription fees. 
Ship your products to our fulfilment centres and pay 
for order shipping services and storage space used.
Optional services are bookable on top.

Customer returns
Customer returns are free of charge for all 
product categories except for shoes and 
clothes, where the FBA shipping fee is applied 
for customer returns. 
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Sold On Amazon – Standard Size (Non-Media and Media)

Sold on Amazon Standard Size

1. Shipping Fee
A flat fee per unit, based on the 
product type, dimension and 
weight

2. Storage Fee
Charged per cubic metre or foot 
per month

3. Optional Services Fee
Include packaging services, returns 
handling and remissions and are 
charged separately.

Calculating your fees 

Simply add together your shipping and storage fees 
and any option services you require to calculate 
your total FBA Fee. The shipping fee is based on the 
weight of the items plus the weight of the packaging.

Have a question?
Please see our FAQ on page 9

3. Optional Services

Service Cost per unit

Removal 0.25 € / £0.60

Disposal 0.10 € / £0.20

Label Service 0.15 € / £0.15

Bagging 0.45 € / £0.25

Bubble wrap 0.70 € / £0.40

Taping 0.20 € / £0.10

Opaque Bagging 0.90 € / £0.50

1. Shipping Fee per fulfilled product

Local shipment (domestic FBA/MCI/Pan EU) within: Cross-border shipment 
(EFN/FBA Export) from:

UK
DE

FR IT ES DE only UK, DE/PL/CZ, 
FR, IT, ESDE/PL/CZ DE only

Small Letter: 8g, dimensions < 23 x 15.5 x 0.4cm	  only applicable to shipments with a value of less than 9.00 £

< 0.1 kg £0.60  

Large Letter: 25g, dimensions <30 x 22.4 x 2.4cm 	  only applicable to shipments with a value of less than 9.00 £

< 0.25 kg £0.80

Small envelope: 20g, dimensions < 20 x 15 x 1cm

< 0.1 kg £1.09 1.63 € 2.13 € 2.02 € 2.31 € 1.76 € 3.40 € 2.90 € / £2.48

Standard envelope: 40g, dimensions < 33 x 23 x 2.5cm

< 0.1 kg £1.21 1.80 € 2.30 € 2.13 € 2.38 € 1.91 € 3.54 € 3.04 € / £2.60

< 0.25kg £1.34 1.81 € 2.31 € 2.29 € 2.47 € 1.96 € 3.59 € 3.09 € / £2.64

< 0.5kg £1.54 1.94 € 2.44 € 2.50 € 2.73 € 1.99 € 3.65 € 3.15 € / £2.69

Large envelope: 40g, dimensions < 33 x 23 x 5cm

< 0.1 kg £1.77 2.32 € 2.82 € 2.54 € 3.08 € 1.99 € 4.08 € 3.58 € / £3.06

Standard parcel: 100g, dimensions < 45 x 34 x 26cm

< 0.25 kg £1.73 2.36 € 2.86 € 2.57 € 3.14 € 2.17 € 4.18 € 3.68 € / £3.15

< 0.5 kg £1.79 2.46 € 2.96 € 2.79 € 3.27 € 2.28 € 4.31 € 3.81 € / £3.26

< 1kg £1.84 3.03 € 3.53 € 3.53 € 3.83 € 2.81 € 4.90 € 4.40 € / £3.76

< 1.5kg £2.26 3.17 € 3.67 € 3.74 € 4.13 € 2.95 € 5.04 € 4.54 € / £3.88

< 2kg £2.48 3.21 € 3.71 € 3.87 € 4.24 € 3.08 € 5.11 € 4.61 € / £3.94 

< 3kg £3.32 4.20 € 4.70 € 5.02 € 4.67 € 4.40 € 5.84 € 5.34 € / £4.57 

< 4kg £3.42 4.21 € 4.71 € 5.18 € 5.06 € 4.83 € 6.02 € 5.52 € / £4.72 

< 5kg £3.42 4.22 € 4.72 € 5.18 € 5.26 € 5.14 € 6.04 € 5.54 € / £4.73 

< 7kg £3.47 4.55 € 5.05 € 5.27 € 5.34 € 5.23 € 6.38 € 5.88 € / £5.03 

< 10kg £3.55 4.68 € 5.18 € 5.40 € 5.47 € 5.36 € 6.40 € 5.90 € / £5.04 

< 11kg £3.56 4.83 € 5.33 € 5.43 € 5.50 € 5.36 € 6.78 € 6.28 € / £5.36 

< 12kg £3.56 4.84 € 5.34 € 5.44 € 5.51 € 5.37 € 6.78 € 6.28 € / £5.36 
If you store and sell your inventory in UK, Germany 

or France, products with a value of more than 
£300/350 € will be free of Fulfilment costs. 

2. Monthly storage fee

January - September October - December

UK computed based on cubic feet/month £0.48 £0.68

DE/IT/FR/ES computed based on cubic metres/month 20.00 € 28.00 €

On 15 February and 15 August each year, inventory items that have been in our fulfilment centres for between 6 to 12 months will be 
charged a long-term storage fee of 500 € / £441.25 per cubic metre or foot and items that have been for 12 months or longer will be 
charged a long-term storage fee of 1000 €/ £882.50 per cubic metre.

All fees are exclusive of VAT and other taxes 
that are payable by the seller



Page 4 of 9 Fulfilment by Amazon Rate Card December 2017

Sold On Amazon – Oversize (Non-Media and Media) 

Sold on Amazon Oversize

1. Shipping Fee per fulfilled product

Local shipment (domestic FBA/MCI/Pan EU) within: Cross-border shipment 
(EFN/FBA Export) from:

UK
DE

FR IT ES DE only UK, DE/PL/CZ, 
FR, IT, ESDE/PL/CZ DE only

Small Oversize: 240g, dimensions < 61 x 46 x 46cm

< 1 kg £3.03 4.88 € 5.38 € 5.37 € 5.84 € 3.62 € 7.44 € 6.94 € / £5.93

< 1.25 kg £3.38 4.99 € 5.49 € 5.56 € 5.97 € 3.62 € 7.66 € 7.16 € / £6.12

< 1.5 kg £3.64
5.02 € 5.52 €

5.63 € 6.18 € 3.92 € 7.68 € 7.18 € / £6.14

< 1.75 kg £3.71 5.63 € 6.22 € 3.92 € 7.72 € 7.22 € / £6.17

< 2 kg £3.76 5.09 € 5.59 € 6.00 € 6.26 € 4.17 € 7.74 € 7.24 € / £6.19

Standard Oversize: 240g, dimensions < 120 x 60 x 60cm

< 1 kg £3.85 4.86 € 5.36 € 5.77 € 6.15 € 3.96 € 7.43 € 6.93 € / £5.92

< 2 kg £4.11 5.05 € 5.55 € 6.59 € 6.26 € 4.42 € 7.63 € 7.13 € / £6.10

< 3 kg £4.18 5.95 € 6.45 € 6.92 € 6.27 € 4.90 € 8.11 € 7.61 € / £6.50

< 4 kg £4.21
5.99 € 6.49 €

7.21 € 6.70 € 4.95 € 8.15 € 7.65 € / £6.54

< 5 kg £4.24 7.26 € 6.73 € 5.10 € 8.21 € 7.71 € / £6.59

< 6 kg £5.00 6.19 € 6.69 € 7.69 € 7.47 € 6.49 € 8.96 € 8.46 € / £7.23

< 7 kg £5.05 6.28 € 6.78 € 7.78 € 7.47 € 6.61 € 9.03 € 8.53 € / £7.29

< 8 kg £5.08
6.32 € 6.82 €

7.82 € 7.57 € 6.81 € 9.03 € 8.53 € / £7. 29

< 9 kg £5.08 7.82 € 7.62 € 7.21 € 9.03 € 8.53 € / £7.29

< 10 kg £5.10 6.35 € 6.85 € 7.86 € 7.66 € 7.51 € 9.23 € 8.73 € / £7.46

< 15 kg £5.43 6.89 € 7.39 € 8.40 € 8.48 € 8.08 € 9.75 € 9.25 € / £7.90

< 20 kg £5.70 7.32 € 7.82 € 8.83 € 8.75 € 8.77 € 10.56 € 10.06 € / £8.60

< 25 kg £6.31
8.29 € 8.79 €

8.83 € 9.31 € 8.77 € 10.29 € 10.79 € / £9.22

< 30 kg £6.31 9.83 € 9.77 € 9.74 € 11.45 € 10.95 € / £9.36

Large Oversize: 240g, dimensions > 120 x 60 x 60cm

< 5 kg £4.73 6.51 € 7.01 € 7.30 € 6.73 € 5.10 € 7.96 € / £6.80

< 10 kg £5.70 7.51 € 8.01 € 8.85 € 7.66 € 7.51 € 9.53 € / £8.15

< 15 kg £6.02 8.03 € 8.53 € 9.37 € 8.44 € 8.12 € 10.13 € / £8.66

< 20 kg £6.31 8.49 € 8.99 € 9.83 € 8.71 € 8.77 € 11.17 € / £9.55

< 25 kg £6.88 9.40 € 9.90 € 10.74 € 9.77 € 9.51 € 12.12 € / £10.36

< 30 kg £6.89 9.42 € 9.92 € 11.00 € 9.83 € 10.91 € 12.12 € / £10.36
If you store and sell your inventory in UK, Germany 

or France, products with a value of more than 
£300/350 €will be free of Fulfilment costs.

Have a question?
Please see our FAQ on page 9

3. Optional Services

Service Cost per unit

Removal 0.50 € / £1.00

Disposal 0.25 € / £0.50

Label Service 0.15 € / £0.15

Bagging 0.90 € / £0.50

Bubble wrap 1.40 € / £0.80

Taping 0.40 € / £0.20

Opaque Bagging 1.80 € / £1.00

2. Monthly storage fee

January - September October - December

UK computed based on cubic feet/month £0.48 £0.68

DE/IT/FR/ES computed based on cubic metres/month 20.00 € 28.00 €
On 15 February and 15 August each year, inventory items that have been in our fulfilment centres for between 6 to 12 months will be 
charged a long-term storage fee of 500 € / £441.25 per cubic metre or foot and items that have been for 12 months or longer will be 
charged a long-term storage fee of 1000 €/ £882.50 per cubic metre.

1. Shipping Fee
A flat fee per unit, based on the 
product type, dimension and 
weight

2. Storage Fee
Charged per cubic metre or foot 
per month

3. Optional Services Fee
Include packaging services, returns 
handling and remissions and are 
charged separately.

Calculating your fees 

Simply add together your shipping and storage fees 
and any option services you require to calculate 
your total FBA Fee. The shipping fee is based on the 
weight of the items plus the weight of the packaging.

All fees are exclusive of VAT and other taxes 
that are payable by the seller
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Sold On Other Channels – Standard Size (Non-Media) 

1. Pick and Pack Fee

UK DE FR IT ES

Local £1.80 1.60 € 1.80 € 2.75 € 1.80 €

To another EU country £1.35 1.50 € 1.80 € 1.80 € 1.80 €

Sold on Other Channels Standard Size Non-Media

Have a question?
Please see our FAQ on page 9

Calculating your fees 

Simply add together your shipping and storage fees 
and any option services you require to calculate 
your total FBA Fee. The shipping fee is based on the 
weight of the items plus the weight of the packaging.

1. Pick and Pack Fee
A flat fee per unit

2. Shipping Fee
A flat fee per unit, based on the 
product type, dimension and 
weight

4. Optional Services Fee
Include packaging services, returns 
handling and remissions and are 
charged separately (see page 8)

3. Storage Fee
Charged per cubic metre or foot per 
month (see page 8)

2. Shipping Fee per fulfilled product

Local shipment (domestic FBA/MCI) within: Cross-border shipment 
(FBA Export) from:

UK 
(standard / 
expedited)

DE
(standard / 
expedited)

FR
(standard / 
expedited)

IT
(standard / 
expedited)

ES
(standard / 
expedited)

from UK from DE from FR, IT from ES

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Small envelope: UK - 20g, dimensions ≤ 23 x 15 x 0,5 cm; DE - 20g, dimensions ≤ 20 x 15 x 1 cm

< 0.05 kg £0.40 / 
2.40

1.00 / 
6.00 €

< 0.1 kg

Standard envelope: UK - 40g, dimensions ≤ 33 x 23 x 2,5 cm; DE - 40g, dimensions ≤ 33 x 23 x 2.5 cm

< 0.1 kg
£0.85 / 

2.85

1.45 /
6.45 €< 0.25 kg

£1.05 / 
3.05

< 0.5 kg
£1.20 /

3.20

< 0.75 kg
£1.25 /

3.25

Large envelope: DE - 96g,  dimensions ≤ 33 x 25 x 5 cm; ES - To calculate weight, take the higher of (1) unit weight + 10% for packaging or 
(2) volumetric weight + 10% packaging. Volumetric weight is defined as length * width * height divided by 6.

< 1 kg
1.85 /
6.85 € 4.10 /

10.00 € 5.00 € 8.00 €

< 3 kg

Standard parcel: UK - 120g, dimensions ≤ 45 x 34 x 26 cm; DE - 125g,  dimensions ≤ 45 x 34 x 26 cm; FR/IT/ES - To calculate weight, take 
the higher of (1) unit weight + 10% for packaging or (2) volumetric weight + 10% packaging. Volumetric weight is defined as length * width * 
height divided by 6.

< 0.1 kg
3.20 / 
6.70 €

4.50 € 
+ 0,14 
€ per 
100g

4.90 /
12.00 €

Up to 
2.2 kg: 
£5.50 

+ 
£0.30  

per 
100g

Up to 
2.2 kg: 
£6.50 

+ 
£0.75 

per 
100g

6.50€ 
+ 0.20 
€ per 
100g

8.50€ 
+ 0.80 
€ per 
100g

4.45€ 
+ 0.20 
€ per 
100g

6.45€ 
+ 0.80 
€ per 
100g

6.00€ 9.00€

< 0.25 kg
3.40 / 
6.90 €

< 0.5 kg £2.10 / 
  4.60

2.35 / 
7.35 €

3.50 / 
7.00 €

< 1 kg

3.10 / 
8.10 €

4.00 / 
7.50 €

< 1.25 kg
£2.90 /
  5.40

4.60 € 
+ 0.16 
€ per 
100g

< 1.5 kg
£3.00 /
   5.50

< 1.75 kg
£3.10 /
   5.60

< 2 kg
£3.20 /
   5.70

4.45 / 
7.95 €

< 5 kg
£3.70 /
  6.20

4.45 / 
9.45 €

5.15 / 
8.65 €

7.60 /
18.75 €

£5.50 
+ £0.10 

per 
100g

£6.50 
+ £0.10 

per 
100g

4.45€ 
+ 0.05 
€ per 
100g

6.45€ 
+ 0.05 
€ per 
100g

9.00€ 14.00€

< 10 kg
£4.30 /
  6.80

7.25 / 
13.00 €

7.60 € + 
1.50 € per 
kg / 18.75 
€ + 3.75 € 

per kg 6.50€ 
+ 0.05 
€ per 
100g

8.50€ 
+ 0.05 
€ per 
100g

9.00€ + 
1.75 € 
per kg

14.00€ 
+ 2.75 
€ per 

kg

< 12 kg
£5.80 /
   8.30

10.00 / 
20.00 €

> 12 kg

£5.80 + 
£0.31 per 
kg / £8.30 

+ £0.60 
per kg > 

12 kg

(1) Western Europe: Austria, Belgium, Germany, Denmark, Finland, 
France, Greece, Luxembourg, Italy, Ireland, Netherlands, Portugal, 
Sweden, Spain

(2) Central Europe: Bulgaria, Hungary, Czech Republic, Lithuania, 
Poland, Slovakia, Cyprus, Estonia, Latvia, Malta, Romania, Slovenia

All fees are exclusive of VAT and other taxes 
that are payable by the seller
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Sold On Other Channels – Standard Size (Media) 

1. Pick and Pack Fee

UK DE FR IT ES

Local £1.20 1.00 € 1.35 € 1.50 € 1.00 €

To another EU country £0.85 0.70 € 1.35 € 1.35 € 1.00 €

Sold on Other Channels Standard Size Media

Have a question?
Please see our FAQ on page 9

Calculating your fees 

Simply add together your shipping and storage fees 
and any option services you require to calculate 
your total FBA Fee. The shipping fee is based on the 
weight of the items plus the weight of the packaging.

1. Pick and Pack Fee
A flat fee per unit

2. Shipping Fee
A flat fee per unit, based on the 
product type, dimension and 
weight

4. Optional Services Fee
Include packaging services, returns 
handling and remissions and are 
charged separately (see page 8)

3. Storage Fee
Charged per cubic metre or foot per 
month (see page 8)

(1) Western Europe: Austria, Belgium, Germany, Denmark, Finland, 
France, Greece, Luxembourg, Italy, Ireland, Netherlands, Portugal, 
Sweden, Spain

(2) Central Europe: Bulgaria, Hungary, Czech Republic, Lithuania, 
Poland, Slovakia, Cyprus, Estonia, Latvia, Malta, Romania, Sloveninia

All fees are exclusive of VAT and other taxes 
that are payable by the seller

2. Shipping Fee per fulfilled product

Local shipment (domestic FBA/MCI) within: Cross-border shipment 
(FBA Export) from:

UK
(standard / 
expedited)

DE
(standard / 
expedited)

FR
(standard / 
expedited)

IT
(standard / 
expedited)

ES
(standard / 
expedited)

from UK from DE from FR, IT from ES

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Small envelope: UK - 20g, dimensions ≤ 23 x 15 x 0,5 cm; DE - 25g, dimensions ≤ 20 x 10 x 1 cm 

< 0.05 kg £0.40 / 
2.40

1.00 /
6.00 €

< 0.1 kg

Standard envelope: UK - 40g, dimensions ≤ 33 x 23 x 2,5 cm; DE - 50g, dimensions ≤ 30 x 20 x 2 cm

< 0.1 kg
£0.50 / 

2.50

1.45 / 
6.45 €< 0.25 kg

£0.60 /
2.60

< 0.5 kg
£0.90 /

2.90

< 0.75 kg
 £1.20 /

3.20

Large envelope: DE - 75g,  dimensions ≤ 30 x 20 x 5 cm; ES - To calculate weight, take the higher of (1) unit weight + 10% for packaging or 
(2) volumetric weight + 10% packaging. Volumetric weight is defined as length * width * height divided by 6.

< 1 kg
1.85 / 
6.85 € 4.00 / 

10.00 € 5.00€ 8.00€

< 3 kg

Standard parcel: UK - 120g, dimensions ≤ 45 x 34 x 26 cm; DE - 125g,  dimensions ≤ 45 x 34 x 26 cm; FR/ES/IT - To calculate weight, take 
the higher of (1) unit weight + 10% for packaging or (2) volumetric weight + 10% packaging. Volumetric weight is defined as length * width * 
height divided by 6.

< 0.1 kg

 £1.60 /     
4.10

2.35 / 
7.35 €

1.80 /
4.50 € 4.50 € 

+ 0.14 
€ per 
kg /

8.00 € 
+ 0.16 € 
per kg

4.80 / 
12.00 €

Up to 
2.2 kg: 
£5.50 

+ 
£0.30 

per 
100g

Up to 
2.2 kg: 
£6.50  

+ 
£0.75 

per 
100g

6.50€ 
+ 0.20 
€ per 
100g

8.50€ 
+ 0.80 
€ per 
100g

4.45€ 
+ 0.20 
€ per 
100g

6.45€ 
+ 0.80 
€ per 
100g

6.00€ 9.00€

< 0.25 kg
2.50 / 
6.00 €

< 0.5 kg
2.75 / 
6.25 €

< 1 kg

3.10 / 
8.10 €

3.25 /
6.75 €

< 1.25 kg
£1.80 / 

4.30

3.75 /
7.25 €

4.50 € 
+ 0.16 
€ per 
kg /

8.00 € 
+ 0.18 € 
per kg

< 1.5 kg
 £1.90 / 

4.40

< 1.75 kg
£2.10 / 

4.60

< 2 kg 
£2.40 / 

4.90

< 5 kg
£3.45 / 

5.95

4.45 / 
9.45 €

5.15 /
8.65 €

7.50 /
18.75 € above

2.2kg:
£5.50 

+ £0.10 
per 

100g

above
2.2kg: 

£6.50 + 
£ 0.10 

per 
100g

6.50€ 
+ 0.05 
€ per 
100g

8.50€ 
+ 0.05 
€ per 
100g

4.45€ 
+ 0.05 
€ per 
100g

6.45€ 
+ 0.05 
€ per 
100g

9.00€ 14.00€

< 10 kg
£3.80 / 

6.30
6.50 /

13.00 €
7.50€ + 

1.50 € per 
kg /

18.75 € 
+ 3.75 € 
per kg

9.00€ + 
1.75 € 
per kg

14.00€ 
+ 2.75 € 
per kg< 12 kg

£5.40 / 
7.90

10.00 / 
20.00 €

> 12 kg

£5.40 + 
£0.31 per 
kg / £7.90 
+  £0.60 
per kg



Page 7 of 9 Fulfilment by Amazon Rate Card December 2017

2. Shipping Fee per fulfilled product

Local shipment (domestic FBA/MCI) within: Cross-border shipment 
(FBA Export) from:

UK
(standard / 
expedited)

DE
(standard / 
expedited)

FR
(standard / 
expedited)

IT
(standard / 
expedited)

ES
(standard / 
expedited)

from UK from DE from FR, IT from ES

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Western 
Europe 

(1)

Central 
Europe 

(2)

Small Oversize: 240g, dimensions < 61 x 46 x 46cm 

< 1 kg
£1.40 / 

4.40

< 1.25 kg
£2.00 / 

5.00

< 1.5 kg
£2.30 / 

5.30

< 1.75 kg
£3.00 /

6.00

< 2 kg
£3.35 /

6.35

Standard Oversize: UK - 240g, dimensions: longest side ≤ 150cm AND longest side + Girth ≤ 300 cm; DE -  550g, dimensions  ≤ 120 x 
60 x 60cm;  FR/ES/IT - To calculate weight, take the higher of (1) unit weight + 10% for packaging or (2) volumetric weight + 10% packaging. 
Volumetric weight is defined as length * width * height divided by 6.

< 0.1 kg

£4.00 /
7.00

5.70 / 
11.70 €

3.25 / 
6.75 €

4.50 €  
+ 0.14 €  

per 100g /
8.00 €  

+ 0.16 €  
per 100g

10.00 /
25.00 €

Up to 
2.2 kg: 
£5.50 

+ £0.30  
per 

100g

Up to 
2.2 kg: 
£6.50 

+ £0.75 
per 

100g

6.50€ 
+ 0.20 
€ per 
100g

8.50€ 
+ 0.80 
€ per 
100g

4.45€ 
+ 0.20 
€ per 
100g

6.45€ 
+ 0.80 
€ per 
100g

Large 
letter:

12.00€

Large 
letter: 

18.00€

< 0.25 kg
3.50 / 
7.00 €

< 0.5 kg
3.90 /
7.40 €

< 1 kg
4.10 / 
7.60 €

< 2 kg
4.45 / 
7.95 €

4.50 €  
+ 0.225 €  
per 100g /

8.00 €  
+ 0.40 €  
per 100g

< 5 kg
12.80 /
18.80 €

5.15 /
8.65 €

Above 
2.2 kg: 
£5.50 

+ £0.10 
per 

100g

Above 
2.2 kg: 
£6.50 

+ £0.10 
per 

100g

6.50€ 
+ 0.05 
€ per 
100g

8.50€ 
+ 0.05 
€ per 
100g

4.45€ 
+ 0.05 
€ per 
100g

6.45€ 
+ 0.05 
€ per 
100g

< 10 kg £6.10 /
9.10

7.25 /
13.00 €

15.00 / 
37.50 € 18.00€ 27.00€

< 12 kg

10.00 / 
20.00 €

21.00 / 
52.50 € 25.00€ 38.00€< 15 kg

 £9.40 / 
12.40 15.90 /

21.90 €
< 20 kg

£12.10 / 
15.10

< 25 kg
 £13.00 / 

16.00 18.30 / 
24.30 €

17.50 / 
29.00 €

36.00 / 
90.00 € 43.00€ 66.00€

< 30 kg
 £15.40 / 

18.40

≥ 30 kg

 £15.40 + 
£0.31 per 

kg / 
£18.40 
+ £0.31 
per kg 

36.00 € + 
3.00 € per 

kg /
90.00 € 
+ 7.50 € 
per kg

43.00€ 
+ 3.50 € 
per kg

66.00€ 
+ 5.50 
€ per 

kg

Large Oversize: UK - 240g, dimensions: longest side > 150cm OR longest side + Girth > 300 cm; DE -  550g, dimensions  > 120 x 60 x 
60cm and grith ≤ 300 cm

< 2 kg

Standard 
oversize
rates + 
£3.00

5.90 / 
11.90 €

< 12 kg
12.90 /
18.90 €

< 20 kg
16.60 /
22.60 €

< 30 kg
19.60 / 
25.60 €

≥ 30 kg

Sold On Other Channels – Oversize (Non-Media And Media)

1. Pick and Pack Fee

UK DE FR IT ES

Local £4.50 3.75 € 5.40 € 3.75 € 2.35 €

To another EU country £4.05 3.50 € 5.40 € 5.40 € 2.35 €

Sold on Other Channels Oversize

Have a question?
Please see our FAQ on page 9

Calculating your fees 

Simply add together your shipping and storage fees 
and any option services you require to calculate 
your total FBA Fee. The shipping fee is based on the 
weight of the items plus the weight of the packaging.

1. Pick and Pack Fee
A flat fee per unit

2. Shipping Fee
A flat fee per unit, based on the 
product type, dimension and 
weight

4. Optional Services Fee
Include packaging services, returns 
handling and remissions and are 
charged separately (see page 8)

3. Storage Fee
Charged per cubic metre or foot per 
month (see page 8)

(1) Western Europe: Austria, Belgium, Germany, Denmark, Finland, 
France, Greece, Luxembourg, Italy, Ireland, Netherlands, Portugal, 
Sweden, Spain

(2) Central Europe: Bulgaria, Hungary, Czech Republic, Lithuania, 
Poland, Slovakia, Cyprus, Estonia, Latvia, Malta, Romania, Sloveninia

All fees are exclusive of VAT and other taxes 
that are payable by the seller
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Sold On Other Channels – Storage fee and optional services

Sold on Other Channels Oversize

Have a question?
Please see our FAQ on page 9

Calculating your fees 

Simply add together your shipping and storage fees 
and any option services you require to calculate 
your total FBA Fee. The shipping fee is based on the 
weight of the items plus the weight of the packaging.

1. Pick and Pack Fee
A flat fee per unit (pages 5-7)

2. Shipping Fee
A flat fee per unit, based on the 
product type, dimension and 
weight (pages 5-7)

4. Optional Services Fee
Include packaging services, returns 
handling and remissions and are 
charged separately

3. Storage Fee
Charged per cubic metre or foot 
per month 

3. Monthly Storage Fee

Jan - Sep Oct - Dec

UK computed based on cubic feet/month £0.48 £0.68

DE/IT/FR/ES computed based on cubic metres/month 20.00 € 28.00 €
On 15 February and 15 August each year, inventory items that have been in our fulfilment centres for between 6 to 12 months will be 
charged a long-term storage fee of 500 € / £441.25 per cubic metre or foot and items that have been for 12 months or longer will be 
charged a long-term storage fee of 1000 €/ £882.50 per cubic metre.

All fees are exclusive of VAT and other taxes 
that are payable by the seller

4. Optional Service

Service Cost per unit for standard size Cost per unit for oversize

Removal 0.25 € / £0.60 0.50 € / £1.00

Disposal 0.10 € / £0.20 DE, IT, FR: 0,25 € / ES: 0,10 € / £0.50

Label Service 0.15 € / £0.15 0.15 € / £0.15

Bagging 0.45 € / £0.25 0.90 € / £0.50

Bubble wrap 0.70 € / £0.40 1.40 € / £0.80

Taping 0.20 € / £0.10 0.40 € / £0.20

Opaque Bagging 0.90 € / £0.50 1.80 € / £1.00
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Frequently Asked Questions FAQ

Q: Do I still pay Selling on Amazon fees?
A: Yes, if you sell on Amazon. Selling on Amazon fees 
only apply to orders placed on Amazon Marketplaces 
and not for Multi-Channel Fulfilment orders. For 
current selling plan features and prices, please visit 
the Selling on Amazon website.

Q: How are shipping fees calculated?
A: Shipping fees are calculated based on the total 
weight of the parcel, including items and packaging, 
and the dimensions of the parcel. The total weight is 
checked by Amazon and rounded up to the nearest 
1g. Unit weights, dimensions, and other measures 
used to calculate fees are as determined by Amazon 
and are subject to variations based on packaging. 
Dimensions include item packaging and may change 
based on packaging type.

Q: How are storage fees calculated?
A: Storage fees are charged for all units stored in an
Amazon fulfilment centre based on calendar month 
and your daily average volume per cubic metre (or 
cubic feet for UK). The cubic metre of any unit will 
be based on the unit’s size as properly packaged and 
ready for shipment to customers in accordance with 
the FBA Programme Policies. Amazon will be entitled 
to make its own measurement of the cubic metre or 
weight of any packaged unit or representative sample 
thereof and in the event of any conflict between such 
measurement and information provided by seller, 
Amazon‘s measurement will govern.

Q: What are the Long Term Storage Fees?
A: On 15 February and 15 August of every year, FBA 
conducts an inventory cleanup. At this time inventory 
items that have been in our fulfilment centers for 
between 6 to 12 months will be assessed a long-term 
storage fee of € 500/ £441.25 per cubic metre and 
items that have been for 12 months or longer will 
be assessed a long-term storage fee of € 1000 / 
£882.50 per cubic metre. The fee is in addition to the 
regular Inventory Storage Fee and will not be charged 
if a request has been made to remove or dispose of 
the units prior to the fee being charged.

Q: What are the costs for customer returns?
A: Handling and costs for customer returns are 
provided by Amazon at no additional charge to 
you with the exception of a Returns Processing Fee 
for the Clothing and Shoes categories. The returns 
processing fee is equal to the total fulfilment fee 
for a given product. These fees will apply to units 
fulfilled from local inventory as well as across Europe 
through the European Fulfilment Network (EFN) 
program. The Returns Processing Fee will not be 
charged in cases where the reason for the return is 
one for which Amazon takes responsibility. 

Q: What is Zero Fee Fulfilment?
A: Standard-size units sold on Amazon.co.uk,
Amazon.de, Amazon.fr that sell for €350/£300 or 
more are eligible for Zero Fee Fulfilment. For such 
items you do not pay Fulfilment Fees. Other fees 
such as Storage fees, Optional Services, and Selling 
on Amazon fees still apply. Oversize items and items 
ordered via the Multi- Channel Fulfilment option are 
not eligible for Zero Fee Fulfilment.

Fulfilment by Amazon Fees

Frequently Asked Questions FAQ

Fulfilment by Amazon Policies International selling

Q: What are the international Fulfilment options? 
A: Fulfilment by Amazon offers five international 
Fulfilment solutions: Pan-European FBA, European 
Fulfilment (EFN), FBA Export, and Multi Country
Inventory (MCI).

Q: What is Pan-European FBA? 
A: With Pan-European FBA, sellers send their 
inventory to one local Fulfilment centre and Amazon 
distributes it to all 5 European marketplaces based 
on demand. Only local FBA fees apply. Participation 
in CEP and tax registration in 7 countries is a 
requirement, for which Amazon offers tax packages. 
Find further information on the Amazon Services 
website.

Q: What is EFN and FBA Export?
A: With European Fulfilment (EFN) you can reach 
local customers in all 5 European Marketplaces 
with local product listings. For example, an Italian 
customer shopping on Amazon.it can see products 
sold by a UK seller with a product listing translated in 
Italian, and buy it for delivery to Italy.

A: With FBA Export, sellers allow Amazon to fulfill 
orders from the home Marketplace site to other 
countries. There are no extra fees for the seller, only a 
set-up of FBA Export fees by the seller is required. For 
example, FBA Export would apply if a Polish customer 
shops on Amazon.co.uk and gets his order delivered 
to Poland. Find further information on the Amazon 
Services website.

Q: What is MCI?
A: Multi-Country Inventory (MCI) allows you to send 
items directly to international Amazon fulfilment 
centres for storage in the other 4 marketplaces 
that are not your home marketplace. Just like 
Pan-European FBA, only local FBA fees apply; 
however, you need to manage inventory and demand 
forecasting yourself.

Q: Can I charge different prices for the same
product on different marketplaces?
A: Yes.

Q: What are the tax implications of international 
selling?
A: If you sell goods in any EU country, it’s likely you may 
be required to register for Value Added Tax (VAT) in 
each country you sell in. Visit Amazon’s VAT Knowledge 
Centre to get started with our helpful guidance. 
Remember: it’s the responsibility of each Amazon seller 
to ensure they are VAT-compliant and you should seek 
professional advice if you are unsure of your obligations.

Q: Will my international orders be eligible for 
fast delivery options to customers and Amazon 
Prime?
A: All orders will be eligible for Amazon Prime, 
regardless of marketplace. However, only orders 
shipped within the country of the customer’s delivery 
address will be eligible for 1-day delivery and other 
fast delivery options.

Q: Am I restricted on the types of products I can 
fulfil through FBA and Multi-Channel Fulfilment?
A: Yes. Please consult the FBA Programme Policies 
for detailed information about product restrictions. 
The maximum weight for any single unit to be 
fulfilled by Export for Multi-Channel is 30 kg.

Q: What is the Central Europe Programme (CEP)?
A: Amazon has extended its German Fulfilment 
network by several new Fulfilment centres in Poland 
and Czechia in order to fulfill growing demand and 
increase efficiencies. Sellers with German inventory 
can opt to either store their inventory in Amazon‘s 
fulfilment network including Poland and Czechia 
or continue to store their inventory exclusively in 
Germany. Sellers storing their inventory exclusively 
in Germany are charged an additional € 0.50 of 
Fulfilment Fee per FBA unit shipped from German 
fulfilment centres. Sellers who are part of the Pan-
European FBA program are not charged this fee.

Q: What is FBA’s policy for customer returns and 
inventory that is lost or damaged?
A: Customer returns are free of charge for all product 
categories except softlines products (clothing, 
apparel, shoes, jewelry), where the FBA shipping fee 
is applied for customer returns. 

A: We maintain high standards when it comes to 
taking care of your inventory. However, occasionally 
accidents do happen. Learn more FBA’s Lost and 
Damaged Inventory Reimbursement Policy.

Q: Will my Multi-Channel orders be eligible for 
fast delivery options and Amazon Prime?
A: Only orders originating from your sales on Amazon 
and in your home marketplace will be eligible for
1-day delivery and other fast delivery options. Only 
on-Amazon orders are be eligible for Amazon Prime.

Q: Can I submit Export for Multi-Channel orders 
through MWS and Flatfile?
A: Yes you can.

Q: What are the standard and expedited shipping 
options for Multi-Channel Fulfullment?
A:

Domestic

Standard Expedited

UK 1-2 days 1 day

DE 1-3 days 1 day

FR 2-3 days 1 day

IT 2-5 days 1-3 days

ES 3-5 days 1-2 days

Export

Standard Expedited

UK 1-12 days n.a.

DE 1-12 days n.a.

FR 1-12 days n.a.

IT 1-12 days n.a.

ES 1-12 days n.a.


