
1. Question 
The breastpump does not work and the on/off button flashes. What can I do? 
 
Answer: 
First check if you have assembled the breastpump correctly and make sure that there is no kink in 
the tube. 
If you are using the SCF332 with batteries, replace the batteries according to the instructions in the 
DFU. 
If you are using the SCF334 or the SCF332 on mains electricity, check to make sure you are using the 
adapter that was supplied with the product. 
 
2. Question 
When I pump there is little or no milk (while I do feel suction from the pump) What can I do? 
 
Answer 
Ensure the pump is correctly assembled and that suction is created. When you do feel suction but no 
or little milk is being expressed, remember that using a breastpump takes practice. You may need to 
make several attempts before you succeed. 
 
Some hints to help you succeed expressing milk: 
 
1. Choose a quiet time when you're not in a rush and unlikely to be disturbed. 
2. Having your baby or a photograph of your baby nearby can help encourage your milk flow. 
3. Warmth and relaxation can help so you might like to try expressing after a warm bath or shower. 
4. Placing a warm flannel on your breasts or massaging your breast for a few minutes before you 
start pumping can also encourage your milk flow and soothe painful breasts. 
5. Try expressing from one breast while your baby is feeding from the other, or continue expressing 
just after a feed. It could help pumping first thing in the morning. (Wait for at least one hour after 
feeding before you express milk.) 6. Repositioning the pump on your breast from time to time can 
help stimulate your milk ducts. 
 
3. Question 
My nipple does not fit the breastpump. What can I do? 
Answer 
Our AVENT cushions are designed to comfortably fit the majority of mothers. However should you 
need it you can buy a cushion for larger nipples separately from the Philips AVENT on-line shop 
(these cushions are only available for the Comfort breast pump). 
 
 


