
Once you’ve completed this form, please send it by post to the Seller’s address. 
 

You will also need to return your product(s) to enable the Seller to process your refund. You may need to return your product(s) 
to a different address. We recommend that you use our Returns Support Centre (www.amazon.co.uk/returns) to return your 

products(s) to the Seller. 

 

Cancellation Form 

Returns and cancellations may be requested using our Returns Support Centre 
(www.amazon.co.uk/returns). Our Returns Support Centre will guide you through a few simple steps to 
return your product(s). Alternatively, you may contact the Seller to request a cancellation (to learn how 
to contact a Seller, visit our Help Page 
https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=3149541).  

If you do not wish to use our Return Support Centre, or to contact the Seller to cancel your order, 
cancellations may be requested using this form. 

 

 

To:__________________________________________________________________________________ 
Please fill in the name and address of the Seller who sold your product(s). You may find these details in Your Account  by 

selecting “Order Details” for the relevant order, or on the Seller’s profile page. Please note, that if the Seller hasn’t provided an 

address on their profile page, you will need to contact them via Your Account to request this information. 

I____________________________________________________________ give notice that I request to 

 

cancel my order for the following products: ________________________________________________. 

Order number: ________________________________________________________________________. 

Ordered on/received on:________________________________________________________________. 

Your address:_________________________________________________________________________. 

Your Amazon account e-mail address:_____________________________________________________. 

Your signature: 

 

Date: 

 

 

 

 

https://portal.ant.amazon.com/sites/NewInitiatives/2014%20Projects/EU/EU%20-%20Consumer%20Rights%20Directive%20(CRD)%20implementation%20in%20Legal%20pages/CS%20Material/EU%20Cancellation%20forms/Marketplace/www.amazon.co.uk/returns
http://www.amazon.co.uk/returns
https://www.amazon.co.uk/gp/help/customer/display.html?nodeId=3149541
https://www.amazon.co.uk/your-account


Once you’ve completed this form, please send it by post to the Seller’s address. 
 

You will also need to return your product(s) to enable the Seller to process your refund. You may need to return your product(s) 
to a different address. We recommend that you use our Returns Support Centre (www.amazon.co.uk/returns) to return your 

products(s) to the Seller. 

 

 

https://portal.ant.amazon.com/sites/NewInitiatives/2014%20Projects/EU/EU%20-%20Consumer%20Rights%20Directive%20(CRD)%20implementation%20in%20Legal%20pages/CS%20Material/EU%20Cancellation%20forms/Marketplace/www.amazon.co.uk/returns

