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Audience

Welcome

Topics
¢ Audience (p. 1)
¢ Required Knowledge and Skills (p. 1)
¢ How This Guide Is Organized (p. 2)
¢ Resources (p. 2)

This is the Amazon Marketplace Web Service Fulfillment API Sections Developer Guide. This section
describes who should read this guide, how the guide is organized, and other resources related to the
Amazon Marketplace Web Service Fulfillment API Sections.

The Amazon Marketplace Web Service Fulfillment API Sections will occasionally be referred to within
this guide as simply "Amazon MWS Fulfillment API Section” or "fulfillment"; all copyrights and legal
protections still apply.

Audience

This guide is intended for developers who are building web-enabled applications that integrate listing,
payment, or reconciliation tools with Amazon either to send inventory to Amazon fulfillment centers or to
request the centers to ship inventory to recipients.

Required Knowledge and Skills

Use of this guide assumes you are familiar with the following:

* XML (for an overview, go to W3 Schools XML Tutorial )
¢ Basic understanding of web services (for an overview, go to W3 Schools Web Services Tutorial )
¢ A programming language for consuming a web service and any related tools

¢ Basic knowledge about selling on Amazon. Comprehensive information about selling on Amazon is
located at:

* DE: https://sellercentral.amazon.de/gp/help/home.html

* FR: https://sellercentral.amazon.fr/gp/help/home.htm

Version 2010-06-01-BETA-02
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» UK: https://sellercentral.amazon.co.uk/gp/help/

« US: https://sellercentral.amazon.com/gp/help

How This Guide Is Organized

This guide is organized into several major sections described in the following table.

Information

Relevant Sections

General information

Introduction (p. 5)

Code samples for common use cases

Using the Amazon MWS
Fulfillment API
Section (p. 8)

Information about requests and responses

Understanding Requests
and Responses (p. 48)

Appendix: Label, Pallet, and Font Specifications

Appendix (p. 60)

Glossary

Glossary (p. 67)

Typographic and symbol conventions

Document
Conventions (p. 70)

Index

Index (p. 73)

Resources

The following table lists related resources that you'll find useful as you work with this service.

Resource

Description

Amazon Marketplace Web Service Fulfillment API Sections API
Reference

A reference for the operations and
associated parameters used in the
inbound, outbound, and inventory
sections.

DE: https://sellercentral.amazon.de/gp/help/

FR: https://sellercentral.amazon.fr/gp/help/

JP: https://sellercentral-japan.amazon.com/gp/help/home.html

UK: https://sellercentral.amazon.co.uk/gp/help/

US: https://sellercentral.amazon.com/gp/help

The Seller Central Help page
contains topical help and answers
to common questions for tasks
relating to selling on Amazon and
using Amazon for fulfillment.
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Resources

Resource

< DE: http://developer.amazonservices.de
FR: http://developer.amazonservices.fr

JP: http://developer.amazonservices.jp
UK: http://developer.amazonservices.co.uk
US: http://developer.amazonservices.com

SOA Guide to XML

« DE:
http/Avmnwamazon.de/gp/seller-accountimm-product-page himi?topic=200331350

e FR:
http/Amwv.amazon.frigp/seller-accountimm-product-page. himi?topic=200328420

« JP: http://www.amazonservices.jp/jp/services/sell-on-amazon.htm

* UK:
http://services.amazon.co.uk/services/sell-on-amazon/how-it-works/index.html

¢ US: http://www.amazonservices.com/content/sell-on-amazon.htm

Discussion Forums

Conditions of Use

Description

MWS primary Web page for MWS
registration and that contains the
MWS documentation, the client
libraries, and FAQ.

The Selling on Amazon Guide to
XML contains important information
about using XML for Amazon
product feeds and reports.

Comprehensive information about
selling on Amazon.

Community-based forum for
developers to discuss technical
questions related to Amazon MWS.

Detailed information about the
copyright and trademark usage at
Amazon and other topics.
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http://www.amazonservices.jp/jp/services/sell-on-amazon.htm
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http://www.amazonsellercommunity.com/forums/forum.jspa?forumID=43
http://www.amazon.com/gp/help/customer/display.html/104-5054883-7838319?ie=UTF8&Version=1&nodeId=508088&entries=0
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What's New

This What's New is associated with the 2010-06-01-BETA-02 release of the Amazon Marketplace Web
Service Fulfillment API Sections. This guide was last updated on July 14, 2010.

The following table describes the important changes since the last release of the Amazon Marketplace
Web Service Fulfillment API Sections Developer Guide.

Change Description Release Date
First release This is the first release of the Amazon | 14 July 2010
Marketplace Web Service Fulfillment API
Sections.

Version 2010-06-01-BETA-02
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Introduction

Topics
¢ Overview (p. 5)
¢ Three Sections (p. 6)
¢ Features (p. 7)

This introduction is intended to give you a detailed summary of the web service. After reading this section,
you should have a good idea of what it offers and how it can fit in with your business. For further information
about the fulfillment process, go to the Fulfillment by Amazon web site.

Overview

The Fulfillment by Amazon (FBA) program allows you to use the Amazon Fulfillment Network
programmatically.

Using these operations, you can integrate FBA functionality into an existing application by including
specific functions to create inbound shipments to Amazon from your software. You can also create tools
or software that connect shopping cart or ordering software directly to FBA. By linking to FBA, orders that
you generate can also generate fulfillment requests directly to the Amazon fulfillment center. This means
you can sell products on your own site and automatically generate fulfillment orders by sending addresses
and shipping information to the Amazon fulfillment center.

Fulfillment by Amazon supports multi-channel selling by allowing you to request fulfillment shipments
directly using your own shopping cart or order management systems. If you sell products on your own
site, you generate fulfillment orders with the addresses and shipping information to an Amazon fulfillment
center. At the same time, you can list your products for sale on Amazon and have Amazon fulfill from
both your web site and Amazon.

The following image displays the entire workflow of Fulfillment by Amazon.

Version 2010-06-01-BETA-02
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FULFILLMENT \
How It Works...
@ g >
You Send Amazon Customers Amazon Amazon
Products to Stores Products Purchase Products Picks & Packs Ships Products
Amazon Products to Customers
. 7

How it works

1 You send your new or used products to Amazon’s fulfillment centers.

2 Amazon stores your products in our ready-to-ship inventory.

3 Amazon fulfills orders on your behalf.

4 Fulfillment by Amazon picks your products from inventory and packages them.

5 Amazon ships the products to your customers from our network of fulfillment centers.

Three Sections

There are three fulfillment sections: inbound, outbound, and inventory. Each section handles different
aspects of the fulfillment process.

The Fulfillment Inbound Shipment API Section deals with the first two steps in the fulfillment process:
sending products to Amazon and having Amazon store those products.

| 4
J ]

You Send Amazon

Products Stores Your
to Amazon Products

The Fulfillment Inbound Shipment API Section is designed to help you get your inventory to one of
Amazon's fulfillment centers. Once they are in a fulfillment center, you can sell your items on Amazon or
you can sell them on another site. If you plan to sell only on Amazon, you only need to use the Fulfillment
Inbound Shipment API Section. Amazon handles all the outbound fulfillment for you. However, if you plan
to sell on channels besides Amazon, you need both the fulfillment inbound and outbound sections.

The Fulfillment Outbound Shipment API Section deals with the last three tasks in the fulfillment process:
telling Amazon about the items you've sold and where to send the items.

Version 2010-06-01-BETA-02
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\

Customers Amazon Amazon
Purchase Your Picks & Packs Ships Products
Products Products to Customers

The Fulfillment Outbound Shipment API Section is designed to help you integrate Fulfillment by Amazon
with any payment processing application or inventory management system currently in use. The service
does not receive any payment information from your sales. Rather, you use the Fulfillment Outbound
Shipment API Section to tell the Amazon Fulfillment Network to ship a set of items to a recipient. Use the
outbound section if you sell on a channel other than Amazon or if you require fulfillment for something
other than a sale (samples, gifts, or rewards).

. Note

If you only sell on Amazon, you don't need to use the Fulfillment Outbound Shipment API Section.
When your items are sold on Amazon, the Amazon Fulfillment Network automatically packs and
ships the items to your customers.

The Fulfillment Inventory API Section lets you see what is available in your inventory. It's a real-time
reporting mechanism that returns your current or recently changed inventory supply in the Amazon
fulfillment network.

Features

The following are major features:

Creating inbound shipments to the fulfillment center—You can streamline the process for creating
and labeling the items you ship to a fulfillment center.

Checking status of inbound shipments—You can check to see if your shipment has reached a
fulfillment center and, if so, whether the shipment has been processed.

Submitting fulfillment orders—By integrating, you can enable your customers to submit orders any
time. There’s no lag time while waiting for the seller to process or batch orders.

Tracking and managing outbound shipment requests—The integration continues as orders leave
our fulfillment centers. You can track shipments and keep your customers aware of arrival times.

Version 2010-06-01-BETA-02
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Using the Amazon MWS Fulfillment
API Section

Topics
¢ Inbound Use Cases (p. 8)
¢ Outbound Use Cases (p. 21)
¢ Inventory Use Cases (p. 41)

This section provides Java code examples for common use cases. The provided sample program snippets
are based on libraries. To use these samples, be sure to download the libraries.

For more information about using web services APIs in general, see Making Requests (p. 48).

Inbound Use Cases

Topics
¢ The Inbound Process (p. 9)
¢ Use Case: Checking the Service Status (Inbound) (p. 12)
¢ Use Case: Planning the Shipment (p. 14)
¢ Use Case: Creating a New Shipment (p. 18)
¢ Use Case: Marking a Shipment as Shipped (p. 20)

The use cases presented in this section represent the most common requests used with the Fulfillment
Inbound Shipment API Section. The use cases are part of the overall inbound process that uses both
physical acts and the Fulfillment Inbound Shipment API Section to collect and retrieve information for
packaging your shipment to an Amazon fulfillment center. For more information, see The Inbound
Process (p. 9).

The Java examples offered in this section consist of import statements and code snippets specific to the
use case. To use the snippets, you must incorporate them in your own methods.

Version 2010-06-01-BETA-02
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The Inbound Process

Creating an inbound shipment involves both physical and programmatic tasks. This section details the
process in full and provides instructions or links to Amazon help for the tasks that do not relate specifically
to the operations.

Tasks to Create an Inbound Shipment

1 Create a listing.

2 Plan the shipment and get a fulfillment identifier for each item.
3 Prepare the items for shipping.

4 Create a new shipment.

5 Label shipment.

(o2}

Ship your items.

7 Mark your shipment as shipped.

Creating a Listing

Task Type: Physical

Associated Amazon Help: | Products & Listings

or:

Task Type: API

Amazon Marketplace Web | SubmitFeed Operation
Service:

When you create a listing, you tell Amazon about the product you intend to sell. Some product information,
such as an item's package dimension and weight, is also necessary to send your items to an Amazon
fulfillment center. During the listing creation process, Amazon attempts to match your Seller SKU with a
catalog entry. If your product already exists in the catalog, the match is made. If your product doesn't
exist in the catalog, you have to go through the process of creating a new product and describing the
product in more detail.

When you use Amazon for your fulfillment, you must create a listing regardless of whether you intend to
sell the item on Amazon or on other sales channels, such as another web site. For help with creating a
listing, go to the Help for Products & Listings.

& Important

Be sure to mark your listing as AFN (for Amazon fulfilled). The Fulfillment Inbound Shipment API
Section does not mark the listing on Amazon as Amazon fulfilled. The Fulfillment Inbound Shipment
API Section only involves inbound shipments. For more information about marking your listing
as Amazon fulfilled, go to the Help for Convert Listings to 'Fulfilled by Amazon'.

Version 2010-06-01-BETA-02
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Creating an Inbound Shipment Plan

Task Type: API

Associated Use Case: Use Case: Planning the Shipment (p. 14)

When you make the operational call to plan a shipment, you're requesting a shipment identifier and
destination fulfillment center for the shipment and an Amazon Fulfillment Network SKU (FNSKU) for each
supplied seller item. This operation, which requires that you have already created a listing, is required
whenever you need to register items for Amazon fulfillment that require labeling. For more information
about creating a listing, see the Creating a Listing section. To see an example application, see Use Case:
Planning the Shipment (p. 14).

e 2 Note

In the Cr eat el nboundsShi pnent Pl an response, if the Ful fi | | ment Net wor kSKU equals the
ASI N, the item is stickerless (see Preparing the ltems for Shipping (p. 10)).

Preparing the Items for Shipping

Task Type: Physical

Associated Amazon Help: | Packaging Products for Shipping

To prepare your items for shipping, you must first determine if your items will be commingled with other
Amazon inventory (also called stickerless), or stickered.

I Note

Only new items can be commingled. For more information, go to the Help for Stickerless,
Commingled Inventory.

If you are sending stickerless items, ensure that your items comply with Amazon's product packaging
requirements, then create a new shipment. If you are sending stickered items, ensure that your items
comply with Amazon's product packaging requirements, and format and label each item with the

Ful fi I I ment Net wor kSKUyou received from the Cr eat el nboundShi prrent Pl an operation. After that
is complete, create a new shipment. For more information, go to the Help on Packaging Products for
Shipping.

Creating a New Shipment

Task Type: API

Associated Use Case: Use Case: Creating a New Shipment (p. 18)

When you create a new shipment, you are creating a new shipment using the shipment ID and fulfillment
center information received in the Cr eat el nboundShi prrent Pl an response. To see an example, see
Use Case: Creating a New Shipment (p. 18).

Version 2010-06-01-BETA-02
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Labelling the Shipment

Task Type: Physical

Associated Amazon Help | Labeling Packages

Once you have a grouped your items as instructed in the Create a New Shipment task, pack them together
and label each shipment with the information sent by Amazon as shown in the Creating a New
Shipment (p. 18) use case. For more information about shipment labeling, go to the Help for Labeling
Packages. For more information about packaging for shipment, go to the Help for Packaging Products
for Shipping.

Shipping Your Items

Task Type: Physical

Associated Amazon Help | Shipping and Routing Requirements

For more information about shipping, go to the Help for Shipping and Routing Requirements.
Marking Your Shipment as Shipped

Task Type: API

Associated Use Case: Use Case: Marking a Shipment as Shipped (p. 20)

Once you've sent your shipment to an Amazon fulfillment center, use Updat el nboundShi prent to set
the status of your shipment to Shi pped. To see an example application, see Use Case: Marking a
Shipment as Shipped (p. 20).

" Tip
For information about item label, packing slip, and shipping label specifications, see Inbound
Label and Packing Slip Specifications (p. 60)

Version 2010-06-01-BETA-02
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Use Case: Checking the Service Status (Inbound)

Description

This use case checks to see whether the inbound service is running. It shows an application of the
operation Get Ser vi ceSt at us using Java.

Outcome

If the service is running, it returns a success response, along with the date, time, and the service version
number. If the service is not running, it returns an error.

Example Code

Code Snippet

public static void i nvokeGet Servi ceSt at us( FBAI nboundSer vi ceMAS ser vi ce,
Get Servi ceSt at usRequest request) {

try {
Get Servi ceSt at usResponse response = service. get ServiceStatus(re
quest);
Systemout.println ("GetServiceStatus Acti on Response");
Systemout.println
(II Il);

Systemout.println ();

System out. println(" Get Servi ceSt at usResponse") ;
Systemout.println();
if (response.isSetCet ServiceStatusResult()) {
System out. println(" Get Servi ceStatusResult");
Systemout.println();
Get Servi ceStat usResult get Servi ceStatusResult = response. get
Get Servi ceStat usResul t ();
if (getServiceStatusResult.isSetServiceStatuslnfo()) {

System out. println(" Servi ceStat usl nfo");
Systemout.println();
Systemout. println(" " + get ServiceStatusRes

ul t.getServiceStatusinfo());
Systemout.println();

}
}
if (response.isSet ResponseMetadata()) {
System out. println(" ResponseMet adat a") ;

Systemout.println();
ResponseMet adat a responseMet adata = response. get Response
Met adat a() ;
if (responseMetadata.isSetRequestld()) {
System out. println(" Request1d");
Systemout.println();
Systemout. println("
Met adat a. get Request 1 d());
Systemout.println();

+ response

Version 2010-06-01-BETA-02
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}

}
Systemout. printlin();

} catch (FBAI nboundServi ceMABException ex) {

Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());
Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID: " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1

I Note

Use your Access Key ID for the accessKeyl d value.
Use your Secret Access Key for the secr et Keyl d value.

Version 2010-06-01-BETA-02
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Use Case: Planning the Shipment

Description

This use case requests a shipment identifier and destination fulfillment center for the shipment and an
Amazon Fulfillment Network SKU (FNSKU) for each supplied item. It shows an application of the operation
CreatelnboundShipmentPlan using Java.

Outcome

The service returns an aggregate that contains properties and identifiers for a fulfillable item.

Example Code

Code Snippet

public static void invokeCreat el nboundShi pnent Pl an( FBAI nboundSer vi ceMAS
servi ce, Createl nboundShi pnent Pl anRequest request) {

try {

Cr eat el nboundShi prment Pl anResponse response = servi ce. creat el nbound
Shi prrent Pl an(r equest) ;

Systemout. println ("Createl nboundShi pnent Pl an Acti on Response");
Systemout. println

(" ")

Systemout.println ();

System out. println(" Cr eat el nboundShi pnent Pl anResponse”) ;
Systemout. println();
if (response.isSetCreatel nboundShi pment Pl anResul t()) {

System out. println(” Cr eat el nboundShi pnent Pl anResul t ") ;

Systemout. println();
Cr eat el nboundShi prment Pl anResul t  cr eat el nboundShi pnent Pl anResul t
= response. get Cr eat el nboundShi prment Pl anResul t () ;
if (createl nboundShi pment Pl anResul t. i sSet | nboundShi pnent Pl ans())

Systemout. println(" I nboundShi pnent Pl ans") ;
Systemout. println();
I nboundShi pnent Pl anLi st i nboundShi pment Pl ans = createln
boundShi pnent Pl anResul t . get | nboundShi pnent Pl ans() ;
java.util.List<lnboundShi pment Pl an> nenber Li st = i nbound
Shi prrent Pl ans. get Menber () ;
for (1nboundShi prent Pl an nenber : menberList) {
Systemout. println(" menber ") ;
Systemout. println();
if (menber.isSetShipnentld()) {
System out. println(” Shi prent 1 d") ;

Systemout. println();

Systemout. println("” "+
menber . get Shi pment 1 d());

Systemout. println();
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}
if (nmenber.isSetDestinationFulfillnentCenterld()) {

Systemout. println(" Desti nati on
Ful fill nmentCenterld");
Systemout.println();
Systemout. println(" "o+
nenber . get DestinationFul fillnentCenterld());
Systemout.println();

}
if (menber.isSet Shi pToAddress()) {

Systemout. println(" Shi pToAd
dress");
Systemout.println();
Address shi pToAddress = nenber. get Shi pToAddress();
if (shipToAddress.isSetNanme()) {
Systemout. println("
Name") ;

Systemout.println();

Systemout. println("
" + shi pToAddress. get Nanme());

System out . pr

ntln();

}

i f (shipToAddress.isSetAddressLinel()) {
Systemout.println("

Addr essLi nel");
Systemout.println();
Systemout. println("
" + shi pToAddr ess. get Addr essLi nel());

System out . pr

ntln();

}

i f (shipToAddress.isSet AddressLine2()) {
Systemout. println("

Addr essLi ne2");
Systemout.println();
Systemout. println("
" + shi pToAddr ess. get Addr essLi ne2());

System out . pr

ntln();

}

if (shipToAddress.isSetDistrictO County()) {
Systemout.println("

Di strictO County");
Systemout.println();
Systemout. println("
" + shipToAddress.getDistrictO County());

Systemout.println();

}

if (shipToAddress.isSetCity()) {
Systemout. println("

Gty");
Systemout.println();
Systemout. println("
" + shipToAddress.getCity());

Systemout.println();

}
if (shipToAddress.isSetStateO ProvinceCode()) {
Systemout. println("
St at eOr Provi nceCode") ;
Systemout.println();
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Syst em out

.println("

" + shi pToAddr ess. get St at eOr Pr ovi nceCode() ) ;

Syst em out

}
i f (shipToAddr

Syst em out
Count ryCode") ;
Syst em out
Syst em out
" + shi pToAddr ess. get CountryCode());
Syst em out

}

i f (shipToAddr
Syst em out

Post al Code") ;
Syst em out
Syst em out
" + shi pToAddr ess. get Post al Code());

Syst em out

}

.println();

ess. i sSet Count ryCode()) {
.println("

.println();
.println("

.println();

ess. i sSet Post al Code()) {
.println("

.println();
.println("

.println();

if (menber.isSetLabel PrepType()) {

Syst em out
Type");

Syst em out

Syst em out

. pri

. pri
nenber . get Label PrepType());

System out . pri

if (menber.isSetlt

System out. pri

System out . pri

I nboundShi prent Pl anl t enli st

ber.getltens();

.println("

Label Prep

ntln();
ntln(" "

ntln();

ems()) {
ntln("

ntln();

Items");

items = nem

java.util.List<lnboundShi prent Pl anl t en»> nenber 1Li st

i tens. get Menber ();

for (1nboundShi pnent Pl anltem nenberl :

Syst em out
nenmber") ;
Syst em out

nmenber 1Li st)

.println("

.println();

if (menberl.isSetSellerSKU()) {
Systemout.println("

Sel | er SKU") ;

Systemout.println();
Systemout.println("

" + nmenber 1. get Sell er SKU());

Systemout.println();

if (nmenberl.isSetFul fillmentNetworkSKU()) {
Systemout.println("

Ful fi Il ment Net wor KSKU") ;

Systemout.println();

Systemout.println("
" + menber 1. getFul fill ment Networ kSKU());

Systemout.println();

if (nmenberl.isSetQuantity()) {
Systemout.println("
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Quantity");
Systemout.println();
Systemout.println("
" + nmenber1l. getQuantity());
Systemout.println();

}
}
}
}

}
}
if (response.isSet ResponseMetadata()) {

Systemout. println(" ResponseMet adat a") ;

Systemout.println();
ResponseMet adat a responseMet adata = response. get Response
Met adat a() ;
if (responseMetadata.isSetRequestld()) {
Systemout. println(" Request 1d");
Systemout.println();
Systemout. println("
Met adat a. get Request 1 d());
Systemout.println();
}

+ response

}
Systemout. printlin();

} catch (FBAI nboundServi ceMABException ex) {
Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());

Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1

I Note

Replace the default parameters with your information. For help with these parameters, refer to
the Amazon Marketplace Web Service Fulfillment APl Sections API Reference.

Set accessKeyl d to your Access Key ID.
Set secr et AccessKey to your Secret Access Key.
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Use Case: Creating a New Shipment

Description

This use case shows a request to create a shipment (or set of shipments) to a fulfilment center using
information received from the Cr eat el nboundShi pnent Pl an response. It shows an application of the
operation Cr eat el nboundShi pnent using Java.

Outcome

The service returns a shipment ID.

Example Code

Code Snippet

public static void i nvokeCr eat el nboundshi prrent ( FBAI nboundSer vi ceMAS ser vi ce,
Cr eat el nboundShi prent Request request) {

try {
Cr eat el nboundShi prent Response response = servi ce. creat el nboundShi p

ment (request) ;

Systemout.println ("Createl nboundShi pment Acti on Response");
Systemout.println

Systemout.println ();

Systemout.println(" Cr eat el nboundShi prent Response") ;
Systemout.println();
if (response.isSet Createl nboundShi pnent Result()) {
Systemout.println(" Cr eat el nboundShi prent Resul t") ;
Systemout.println();
Cr eat el nboundShi prrent Resul t  cr eat el nboundShi pnent Result = re
sponse. get Cr eat el nboundShi pment Resul t () ;
i f (createlnboundShi pnent Result.isSet Shipnentld()) {

Systemout.println(" Shi pnent 1 d") ;
Systemout.println();
Systemout. println(" " + createl nboundshi p

ment Resul t. get Shi prent1d());
Systemout.println();

}

}

if (response.isSet ResponseMetadata()) {
Systemout.println(" ResponseMet adat a") ;

Systemout.println();
ResponseMet adata responseMet adata = response. get Response

Met adat a() ;
if (responseMetadata.isSet Requestlid()) {
Systemout.println(" Request1d");
Systemout.println();
Systemout.println(" " + response

Met adat a. get Request 1 d());
Systemout.println();
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}

}
Systemout.println();

} catch (FBAI nboundServi ceMABException ex) {

Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());
Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID: " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1

Note

Replace the default parameters with your information. For help with these parameters, refer to
the Amazon Marketplace Web Service Fulfillment APl Sections API Reference.

Set accessKeyl d to your Access Key ID.
Set secr et AccessKey to your Secret Access Key.
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Use Case: Marking a Shipment as Shipped

Description

In this use case, you set the inbound shipment status to Shi pped. The example shows an application of
the operation Updat el nboundShi prrent using Java.

Outcome

For a successful request, the service returns the shipment ID. Otherwise, the service returns an error.

Example Code

Code Snippet

public static void i nvokeUpdat el nboundshi prrent ( FBAI nboundSer vi ceMAS ser vi ce,
Updat el nboundShi prent Request request) {

try {

Updat el nboundShi prent Response response = servi ce. updat el nboundShi p
ment (request) ;

Systemout. println ("Updatel nboundShi prent Acti on Response");
Systemout.println

Systemout.println ();

Systemout.println(" Updat el nboundShi pment Response") ;

Systemout.println();

i f (response.isSet Updat el nboundShi pnent Result()) {
Systemout.println(" Updat el nboundShi pment Resul t") ;
Systemout.println();

Updat el nboundShi prent Resul t  updat el nboundShi pnent Result = re
sponse. get Updat el nboundShi prment Resul t () ;
i f (updat el nboundShi pnent Resul t.isSet Shipnentld()) {

Systemout.println(" Shi pnent 1 d") ;
Systemout.println();
Systemout. println(" " + updat el nboundshi p

ment Resul t. get Shi prent1d());
Systemout.println();

}

}

if (response.isSet ResponseMetadata()) {
Systemout.println(" ResponseMet adat a") ;

Systemout.println();
ResponseMet adata responseMet adata = response. get Response

Met adat a() ;
if (responseMetadata.isSet Requestld()) {
Systemout.println(" Request1d");
Systemout.println();
Systemout.println(" " + response

Met adat a. get Request 1 d());
Systemout.println();
}
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i

}

System out .

println();

} catch (FBAI nboundServi ceMABException ex) {

Note

System out .
System out .

System out .
System out .
System out .
System out .

println("Caught Exception: " + ex.getMessage());
printl n("Response Status Code: " + ex.getStatusCode());

printin("Error Code: " + ex.getErrorCode());
printin("Error Type: " + ex.getErrorType());
println("Request ID: " + ex.getRequestld())
print("XM: " + ex.getXM.());

1

Set accessKeyl d to your Access Key ID.
Set secr et AccessKey to your Secret Access Key.

Outbound Use Cases

Topics

The use cases presented in this section represent the most common requests used with the Fulfillment
Outbound Shipment API Section. The outbound use cases are straightforward, with a one-to-one correlation

Use Case
Use Case
Use Case
Use Case
Use Case

: Checking the Service Status (Outbound) (p. 22)
: Creating a Fulfillment Order (p. 24)

: Getting a Fulfillment Order (p. 26)

: Listing All Fulfillment Orders (p. 35)

: Canceling a Fulfillment Order (p. 40)

between a single operation and each use case action.

The Java examples offered in this section consist of import statements and code snippets specific to the

use case. To use the snippets, you must incorporate them in your own methods.
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Use Case: Checking the Service Status (Outbound)

Description

In this use case, you check to see whether the outbound service is running. It shows an application of
Get Ser vi ceSt at us using Java.

Outcome

If the service is running; it returns a success response, along with the date, time, and the service version
number. If the service is not running, it returns an error.

Example Code

Code Snippet

public static void i nvokeGet Servi ceSt at us( FBAQut boundSer vi ceMAS servi ce,
Get Servi ceSt at usRequest request) {

try {
Get Servi ceSt at usResponse response = service. get ServiceStatus(re

quest);

Systemout.println ("GetServiceStatus Acti on Response");
Systemout.println

Systemout.println ();

System out. println(" Get Servi ceSt at usResponse") ;
Systemout.println();
if (response.isSetCet ServiceStatusResult()) {
System out. println(" Get Servi ceStatusResult");
Systemout.println();
Get Servi ceStat usResult get Servi ceStatusResult = response. get
Get Servi ceStat usResul t ();
if (getServiceStatusResult.isSetServiceStatuslnfo()) {
System out. println(" Servi ceStat usl nfo");
Systemout.println();
Systemout. println("
ul t.getServiceStatusinfo());
Systemout.println();

+ get Servi ceSt at usRes

}
}
if (response.isSet ResponseMetadata()) {
System out. println(" ResponseMet adat a") ;

Systemout.println();
ResponseMet adat a responseMet adata = response. get Response
Met adat a() ;
if (responseMetadata.isSetRequestld()) {
System out. println(" Request1d");
Systemout.println();
Systemout. println("
Met adat a. get Request 1 d());
Systemout.println();

+ response
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}

}
Systemout. printlin();

} catch (FBAQut boundServi ceMABException ex) {

Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());
Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID: " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1

Note

Use your Access Key ID for the accessKeyl d parameter in the AmazonFBAOutboundClient
constructor.

Use your Secret Access Key for the secr et Keyl d parameter in the AmazonFBAOutboundClient
constructor.
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Use Case: Creating a Fulfillment Order

Description

In this use case, you generate a request for Amazon to ship items from the seller's inventory to a destination
address. It shows an application of the operation Cr eat eFul fi | | nent Or der using Java.

u) Tip

You can see the status of your orders in the Seller Central Manage Orders page.

Outcome

For a successful request, the service returns a RequestID only. Otherwise, the service returns an error.

Example Code

Code Snippet

public static void invokeCreateFul fill nent Order(FBAQut boundServi ceMAS ser
vice, CreateFul fill ment Order Request request) {

try {

CreateFul fill ment Order Response response = service.createFul fill nent
O der (request);

Systemout.println ("CreateFul fillnmentOrder Action Response");
Systemout.println

Systemout.printin ();

Systemout. println(" CreateFul fill nent Or der Response");
Systemout.printlin();
if (response.isSet ResponseMetadata()) {
Systemout. println(" ResponseMet adat a") ;
Systemout. printlin();
ResponseMet adata responseMet adata = response. get Response

Met adat a() ;
if (responseMetadata.isSetRequestld()) {
Systemout. println(" Request1d");
Systemout. printlin();
Systemout. println(" " + response

Met adat a. get Request 1 d());
Systemout.printlin();
}

}
Systemout. printlin();

} catch (FBAQut boundServi ceMABException ex) {

Systemout. println("Caught Exception: " + ex.getMssage());
Systemout. println("Response Status Code: " + ex.getStatusCode());
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Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1

Note

Replace the default parameters with information from your own order. For help with these
parameters, see the Cr eat eFul fi | | ment Or der operation in the Amazon Marketplace Web
Service Fulfillment API Sections API Reference.

Use your Access Key ID for the accessKeyl d parameter in the AmazonFBAOutboundClient
constructor.

Use your Secret Access Key for the secr et Keyl d parameter in the AmazonFBAOutboundClient
constructor.
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Use Case: Getting a Fulfillment Order

Description

This use case requests detailed information about a fulfillment order. It shows an application of the
operation Get Ful fi | | ment Or der using Java.

Outcome
The service returns all relevant shipping information, including the original fulfillment order request, the

status of the order in the Amazon Fulfillment Network, and the shipments that have been generated to
fulfill the order.

Example Code

Code Snippet

public static void invokeGetFul fill nentOrder ( FBAQUt boundSer vi ceMAS servi ce,
Get Ful fil Il ment Order Request request) {

try {
Get Ful fil I ment Or der Response response = service.getFul fillnentOrder(re
quest);
Systemout.println ("GetFulfillnentOrder Action Response");
Systemout.println
(II Il);

Systemout.println ();

System out. println(" Get Ful fill ment Or der Response");
Systemout.println();
if (response.isSetGetFulfillmentOderResult()) {
System out. println(" GetFul fill mentOrderResult");
Systemout.println();
GetFul fillmentOrderResult getFulfillnmentOrderResult = re
sponse. get Get Ful fill ment OrderResul t ();
if (getFulfillmentOrderResult.isSetFul fillmentOrder()) {
Systemout. println(" Ful fill mentOrder");
Systemout.println();
Ful fillmentOrder fulfillnentOrder = getFul fillnentO derRes
ult.getFul fillmentOder();
if (fulfillmentOrder.isSetSellerFulfillmentOderld()) {
Systemout. println(" Sel l erFul fill nent
O derld");
Systemout.println();
Systemout. println(" "+ fulfillment
O der.getSellerFulfillnmentOrderld());
Systemout.println();

}
if (fulfillmentOrder.isSetDi splayableOderld()) {
Systemout. println(" Di spl ayabl eOrder 1 d");

Systemout.println();
Systemout. println(" "+ fulfillment
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O der. get Di spl ayabl eOrderl d());
Systemout.println();

}
if (fulfillmentOrder.isSetDisplayabl eOrderDateTinme()) {
Systemout. println(" Di spl ayabl eOrder D
ateTine");
Systemout.println();
Systemout. println("
O der. get Di spl ayabl eOrder Dat eTi ne()) ;
Systemout.println();

+ fulfill ment

}
if (fulfillmentOrder.isSetDisplayabl eOrderComent()) {
Systemout. println(" Di spl ayabl eOr der Com
nent");
Systemout.println();
Systemout. println("
O der. get Di spl ayabl eOr der Conmrent () ) ;
Systemout.println();

+ fulfill ment

}
if (fulfillmentOrder.isSetShippingSpeedCategory()) {
Systemout. println(" Shi ppi ngSpeedCat
egory");
Systemout.println();
Systemout. println("
O der. get Shi ppi ngSpeedCat egory());
Systemout.println();

+ fulfill ment

}
if (fulfillmentOrder.isSetDestinationAddress()) {
Systemout. println(" Desti nati onAddress");

Systemout.println();
Address destinati onAddress = ful fill nentO der. getDes
tinationAddress();
if (destinationAddress.isSetName()) {
Systemout. println(" Name") ;
Systemout.println();
Systemout. println(" "o+
desti nati onAddr ess. get Nane());
Systemout.println();

if (destinationAddress.isSetLinel()) {

Systemout. println(" Li nel");
Systemout.println();
Systemout. println(" "o+

desti nati onAddress. get Li nel());
Systemout.println();

if (destinationAddress.isSetLine2()) {
Systemout. println(" Li ne2");
Systemout.println();
Systemout. println("
desti nati onAddress. get Li ne2());
Systemout.println();

"4

if (destinationAddress.isSetLine3()) {
Systemout. println(" Li ne3");
Systemout.println();
Systemout. println(" "o+
desti nati onAddress. getLine3());
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County");

desti nati onAddr ess.

desti nati onAddr ess.

Pr ovi nceCode") ;

desti nati onAddr ess.

Code") ;

desti nati onAddr ess.

desti nati onAddr ess.

ber");

desti nati onAddr ess.

Systemout.println();

}

if (destinationAddress.isSetDistrictOCounty()) {
Systemout. println(" DistrictOr

Systemout.println();

Systemout. println(" "o+
getDistrictOCounty());

Systemout.println();

if (destinationAddress.isSetCity()) {
Systemout. println(" cty");
Systemout.println();
Systemout. println(" "o+
getGty());
Systemout.println();

if (destinationAddress.isSetStateO ProvinceCode()) {
Systemout. println(" StateOr

Systemout.println();

Systemout. println(" "o+
get St at eOr Provi nceCode() ) ;

Systemout.println();

}
if (destinationAddress.isSetCountryCode()) ({
Systemout. println(" Country

Systemout.println();

Systemout. println(" "o+
get Count ryCode());

Systemout.println();

if (destinationAddress.isSetPostal Code()) {
Systemout. println(" Post al Code") ;

Systemout.println();

Systemout. println(" "o+
get Post al Code());

Systemout.println();

}
i f (destinationAddress.isSetPhoneNunber()) ({
Systemout. println(" PhoneNum

Systemout.println();

Systemout. println(" "o+
get PhoneNunber () ) ;

Systemout.println();

}
if (fulfillmentOrder.isSetFulfillmentPolicy()) {
Systemout. println(" Ful fill mentPolicy");

Systemout.println();
Systemout. println("

+ fulfill ment

Order.getFul fillmentPolicy());

Systemout.println();

}
if (fulfillmentOrder.isSetFulfillmentMethod()) {
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Systemout. println(" Ful fill nment Met hod") ;

Systemout.println();

Systemout. println(" "+ fulfill ment
O der.getFul fill nmentMethod());

Systemout.println();

}
if (fulfillnmentOrder.isSetReceivedDateTinme()) {
Systemout. println(" Recei vedDat eTi ne") ;

Systemout.println();

Systemout. println(" "+ fulfillment
O der. get Recei vedDat eTi me() ) ;

Systemout.println();

}
if (fulfillmentOrder.isSetFulfillmentOrderStatus()) {
Systemout. println(" Ful fill ment O der
Status");
Systemout.println();
Systemout. println(" "+ fulfill ment
O der.getFulfillnmentOrderStatus());
Systemout.println();

}
if (fulfillmentOrder.isSetStatusUpdatedDateTine()) {
Systemout. println(" St at usUpdat edDat e
Ti ne");
Systemout.println();
Systemout. println(" "+ fulfill ment
O der. get St at usUpdat edDat eTi me() ) ;
Systemout.println();

}
if (fulfillmentOrder.isSetNotificationEmailList()) {
Systemout. println(" Noti ficati onEnai |
List");
Systemout.println();
NotificationEnailList notificationEnmailList = fulfill
ment Or der. get Noti ficationEmail List();
java.util.List<String> nenberList = notificationEnail
Li st. get Menber () ;
for (String menmber : menberlList) {

Systemout. println(" nember") ;
Systemout.println();
Systemout. println(" "o+
menber) ;
}
}
}
if (getFulfillmentOrderResult.isSetFulfillnentOrderlten()) ({
Systemout. println(" Ful fillmentOrderlten');

Systemout.println();
FulfillmentOrderltentist fulfillmentOrderltem= getFulfill
nent OrderResul t.getFul fillmentOrderltenm();
java. util.List<FulfillmentOderltem> nmenberlLlist = fulfill
nent Or der | t em get Menber () ;
for (FulfillmentOrderltem nenberl : nenber1List) {
Systemout. println(" nenmber") ;
Systemout.println();
if (menberl.isSetSellerSKU()) {
Systemout. println(" Sel | er SKU") ;
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System out .

System out .
nenber 1. get Sel | er SKU() ) ;

System out .

println();
println(" "

println();

if (menberl.isSetSellerFulfillnmentOrderltem d()) {

System out .
fillmentOrderltem d");

System out .

System out .

println(" Sel | er Ful

println();
println(" "

nermber 1. get Sel lerFul fillmentOrderltem d());

System out .

}

println();

if (mermberl.isSetQuantity()) {

Systemout.println("

System out .

System out .
nenber 1. get Quantity());

System out .

Quantity");

println();
println(" "

println();

if (menberl.isSetd ftMessage()) {

System out .
sage");

System out .

System out .
nenber 1. get G ft Message()) ;

}

System out .

println("

println();
println(" "

println();

if (menberl.isSetDisplayabl eComment()) ({

Systemout. println("

Coment ") ;
System out .
System out .
nenber 1. get Di spl ayabl eComment () ) ;
System out .
}

Di spl ayabl e

println();
println(" "

println();

if (nmenberl.isSetFul fillmentNetworkSKU()) {

Systemout. println("

Net wor kSKU" ) ;
System out .
System out .
nmenber 1. get Ful fi || ment Net wor KSKU() ) ;
System out .

Ful fill ment

println();
println(" "

println();

if (nmenberl.isSetOrderltenDisposition()) {

Syst em out
Di sposition");

Syst em out

Syst em out
nenmber 1. get Order | t enDi sposition());

Syst em out

.println("

Oderltem

.println();
.println(" "

.println();

if (menberl.isSetCancelledQuantity()) {

Syst em out
cell edQuantity");

Syst em out

Syst em out

.println("

.println();
.println(" "
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nenber 1. get Cancel | edQuantity());
Systemout. printlin();

}
if (nmenberl.isSetUnful fillableQuantity()) {
Systemout. println(" Unful fil
| abl eQuantity");
Systemout.println();
Systemout. println(" "o+
menber 1. get Unful fill abl eQuantity());
Systemout.println();

}
if (menberl.isSetEstinmatedShipbDateTinme()) {
Systemout. println(" Esti mat ed
Shi pDat eTi me") ;
Systemout.println();
Systemout. println(" "o+
nenber 1. get Est i mat edShi pDat eTi ne()) ;
Systemout.println();
}

if (menberl.isSetEstimtedArrival DateTinme()) {
Systemout. println(" Esti mat edAr
rival Dat eTi ne");
Systemout.println();
Systemout. println(" "o+
nenber 1. get Esti mat edArri val Dat eTi me());
Systemout.println();

if (menberl.isSetPerUnitDeclaredValue()) {
Systemout. println(" Per Uni t De
cl aredVval ue");
Systemout.println();
Currency perUnitDecl aredVal ue = nenber 1. get Per Uni t
Decl ar edVal ue() ;
if (perUnitDeclaredVal ue.isSetCurrencyCode()) {
Systemout. println("
CurrencyCode") ;
Systemout.println();
Systemout. println("
" + per Unit Decl aredVal ue. get CurrencyCode());
Systemout.println();

if (perUnitDeclaredVal ue.isSetValue()) {
Systemout. println("
Val ue");
Systemout.println();
Systemout. println("
" + per Unit Decl aredVal ue. get Val ue());
Systemout.println();

}
}
}
}
if (getFulfillmentOrderResult.isSetFulfillnentShipnent()) {
Systemout. println(" Ful fill nent Shi pment");

Systemout.println();

Ful fill ment ShipnentList fulfillmentShipment = getFul fill
ment O der Resul t . get Ful fi |l | ment Shi prent () ;

java.util.List<Fulfill mentShipnent> nenber2List = fulfill
nent Shi pment . get Menber () ;
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for (FulfillmentShiprent menber2 : menber2List) {
Systemout. println(" nenmber") ;
Systemout.println();
if (menber2.isSet AmazonShi pnentld()) {
Systemout. println(" AmazonShi p
nent 1 d");
Systemout.println();
Systemout. println(" "o+
nenber 2. get AmazonShi pnent1d()) ;
Systemout.println();
}

if (nmenber2.isSetFulfillnmentCenterld()) {
Systemout. println(" Ful fill ment
Centerld");
Systemout.println();
Systemout. println(" "o+
nenber 2. get Ful fill nent Centerld());
Systemout.println();
}

if (menber2.isSetFul fill mentShipnmentStatus()) {
Systemout. println(" Ful fill ment
Shi pnent St at us") ;
Systemout.println();
Systemout. println(" "o+
nenber 2. get Ful fi | | nent Shi pment Status());
Systemout.println();
}

if (menber2.isSet ShippingDateTine()) {
Systemout. println(" Shi ppi ngDat
eTime");
Systemout.println();
Systemout. println(" "o+
nenber 2. get Shi ppi ngDat eTi ne()) ;
Systemout.println();
}

if (menber2.isSetEstimtedArrival DateTinme()) {
Systemout. println(" Esti mat edAr
rival Dat eTi ne");
Systemout.println();
Systemout. println(" "o+
nenber 2. get Esti mat edArri val Dat eTi me());
Systemout.println();
}

if (nmenber2.isSetFul fillmentShiprmentlitem()) {

Systemout. println(" Ful fill ment

Shi prent [ tent') ;
Systemout.println();

Ful fill ment Shipmentltenlist fulfillmentShipmentltem
= nenber 2. get Ful fil | ment Shi pmentlten();

java.util.List<FulfillnentShipnentltenr nenber 3Li st
= ful fill ment Shiprent|tem get Menber () ;

for (Fulfill mentShipmentltem menber3 : menber 3Li st)

{

nenmber") ;

Systemout.println("

Systemout.println();
if (menber3.isSetSellerSKU()) {
Systemout.println("
Sel | er SKU") ;
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Systemout.println();

Systemout.println("
" + nmenber 3. get Sel |l er SKU()) ;

Systemout.println();

}
if (nmenber3.isSetSellerFulfillnmentOrderltenmd())

Systemout.println("

SellerFulfillnmentOrderltem d");
Systemout.println();
Systemout.println("
" + menber3.getSellerFul fillmentOrderltemd());
Systemout.println();

}

if (nmenber3.isSetQuantity()) {
Systemout.println("

Quantity");
Systemout.println();
Systemout.println("
" + nmenber 3. get Quantity());

Systemout.println();

}

i f (nmenber3.isSet PackageNunber ()) {
Systemout.println("

PackageNurber ") ;
Systemout.println();
Systemout.println("
"+ nenber 3. get PackageNunber ());

Systemout.println();

}
}
}
if (nenber2.isSetFul fillmentShipmentPackage()) {
Systemout. println(" Ful fill ment

Shi prent Package") ;
Systemout.println();
Ful fill nent Shi pnent PackagelLi st ful fill ment Shi prent
Package = menber 2. get Ful fill ment Shi pnent Package() ;
java. util.List<FulfillnmentShipnmentPackage> nem
ber4Li st = ful fill ment Shi pment Package. get Menber () ;
for (Ful fill mentShipnrentPackage nenber4 : nmem
ber4List) {
Systemout. println("
nenmber") ;
Systemout.println();
i f (nenber4.isSet PackageNunber()) {
Systemout.println("
PackageNurber ") ;
Systemout.println();
Systemout.println("
"+ nenber 4. get PackageNunber ());
Systemout.println();

}
if (menber4.isSetCarrierCode()) {
Systemout.println("
Carri er Code");
Systemout.println();
Systemout.println("
" + nmenber4. getCarrierCode());
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Systemout.println();

if (menber4.isSetTracki ngNunber()) {

Systemout. println("
Tracki ngNunber ") ;
Systemout.println();
Systemout.println("
" + menber 4. get Tracki ngNunber ());

Systemout.println();

}

if (menber4.isSetEstimtedArrival DateTine()) {

Systemout.println("
Esti mat edArri val Dat eTi me") ;
Systemout.println();
Systemout.println("
" + menber4. getEstimat edArrival DateTime());
Systemout.println();

}
}
}
}

}
}
if (response.isSet ResponseMetadata()) {

Systemout. println(" ResponseMet adat a") ;

Systemout.println();
ResponseMet adat a responseMet adata = response. get Response

Met adat a() ;
if (responseMetadata.isSetRequestld()) {
Systemout. println(" Request1d");
Systemout.println();
Systemout. println(" " + response

Met adat a. get Request 1 d());
Systemout.println();
}

}
Systemout.println();

} catch (FBAQut boundServi ceMABException ex) {

Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());

Systemout.printin("Error Code: " + ex.getErrorCode())
Systemout.printin("Error Type: " + ex.getErrorType())
Systemout.println("Request ID: " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1
1

1
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Use Case: Listing All Fulfillment Orders

Description

This use case requests a list of all fulfillment orders to be fulfilled on a specified date. It shows an application
of the operations Li st Al | Ful fill mentOrders and Li st Al l Ful fill ment Or der sByNext Token
using Java.

Outcome

The service returns all relevant shipping information, including the original fulfillment order request and
the status of the order in the Amazon Fulfillment Network.

Example Code

Code Snippet

public static void invokeListAllFul fill mentO ders(FBAQut boundServi ceMAS
service, ListAllFulfillmentO dersRequest request) {

try {

Li st Al I Ful fill ment Order sResponse response = service.listAlFulfill
ment Or der s(request);

Systemout.println ("ListAl Fulfill mentOrders Action Response");
Systemout.println

(" ")

Systemout.println ();

System out. println(" Li st Al'l Ful fill nent Order sResponse");
Systemout.println();
if (response.isSetListAllFulfillmentOdersResult()) {
System out. println(" ListAll Ful fillnmentOrdersResult");
Systemout.println();
ListAll Ful fillmentOrdersResult listAllFulfillmentO dersResult
= response. getListAll Ful fillmentOrdersResult();
if (listAllFulfillnmentOdersResult.isSetNextToken()) {

Systemout. println(" Next Token");
Systemout.println();
Systemout. println(" "+ listAlFulfill ment

O der sResul t. get Next Token());
Systemout.println();

}
if (listAllFulfillmentOdersResult.isSetFulfillmentOders()) {

Systemout. println(" Ful fill nmentOrders");
Systemout.println();
Ful fillmentOrderList fulfillmentOrders = listAlFulfill

ment OrdersResul t. getFul fill nent Orders();
java.util.List<Ful fillmentOder> menberList = fulfillnent
O ders. get Menmber () ;
for (FulfillmentOder nenber : nenberlList) {
Systemout. println(" menber");
Systemout.println();
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if (nmenber.isSetSellerFulfillmentOrderld()) {
Systemout. println(" Sel | er Ful
fillmentOrderld");
Systemout.println();
Systemout. println(" "o+
nenber. getSellerFul fill mentOrderld());
Systemout.println();
}
if (menber.isSetDisplayabl eOderld()) {
Systemout. println(" Di spl ayabl e
O derld");
Systemout.println();
Systemout. println(" "o+
nenber . get Di spl ayabl eOrderld());
Systemout.println();
}

if (menber.isSetDisplayabl eOrderDateTine()) {
Systemout. println(" Di spl ayabl e
O der Dat eTi ne") ;
Systemout.println();
Systemout. println(" "o+
nenber . get Di spl ayabl eOrder Dat eTi ne() ) ;
Systemout.println();
}
if (menber.isSetDisplayabl eOrder Comment ()) {
Systemout. println(" Di spl ayabl e
O der Conment ") ;
Systemout.println();
Systemout. println(" "o+
nenber . get Di spl ayabl eOr der Comment () ) ;
Systemout.println();

i f (nmenber.isSet Shi ppi ngSpeedCat egory()) {
Systemout. println(" Shi ppi ng
SpeedCat egory");
Systemout.println();
Systemout. println(" "o+
menber . get Shi ppi ngSpeedCat egory());
Systemout.println();

}
if (nmenber.isSetDestinati onAddress()) {
Systemout. println(" Desti nati on
Addr ess") ;
Systemout.println();
Address destinati onAddress = menber. get Destinati on
Address();
if (destinationAddress.isSetName()) {
Systemout. println("
Name") ;

Systemout.println();

Systemout. println("
+ destinati onAddress. get Nane());

Systemout.println();

if (destinationAddress.isSetLinel()) {
Systemout. println("
Li nel");
Systemout.println();
Systemout. println("
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+ desti nati onAddress

Li ne2");

Li ne3");

Di strictO County");

Oty"),

{

St at eOr Provi nceCode") ;

Count ryCode") ;

Post al Code") ;

+ desti nati onAddress

+ desti nati onAddress.

+ desti nati onAddress.

+ desti nati onAddress.

+ desti nati onAddress.

+ desti nati onAddress.

+ desti nati onAddress.

.getLinel());
Systemout. printlin();

if (destinationAddress.isSetLine2()) {
Systemout. println("

Systemout.println();

Systemout. println("
getLine2());

Systemout.println();

if (destinationAddress.isSetLine3()) {
Systemout.println("

Systemout.println();

Systemout. println("
getLine3());

Systemout.println();

}
if (destinationAddress.isSetDistrictO County()) {
Systemout. println("

Systemout.println();

Systemout. println("
getDistrictOCounty());

Systemout.println();

if (destinationAddress.isSetCity()) {
Systemout.println("

Syst em out
Syst em out

getGty());
Syst em out
}

i f (destinationAddress.isSetStateO ProvinceCode())

.println();
.println("

.println();

Systemout. println("

Systemout.println();

Systemout. println("
get St at eOr Provi nceCode() ) ;

Systemout.println();

}
if (destinationAddress.isSetCountryCode()) {
Systemout. println("

Systemout.println();

Systemout. println("
get Count ryCode());

Systemout.println();

}
if (destinationAddress.isSetPostal Code()) {
Systemout.println("

Systemout.println();

Systemout. println("
. get Post al Code());

Systemout.println();
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}

if (destinationAddress.isSetPhoneNunber()) {
Systemout. println("

PhoneNunber ") ;
Systemout.println();
Systemout. println("
" + destinati onAddress. get PhoneNunber());

Systemout.println();

}
}
if (menber.isSetFulfillmentPolicy()) {
Systemout. println(" Ful fill ment

Policy");
Systemout.println();
Systemout. println(" "o+
menber. get Ful fill mentPolicy());
Systemout.println();
}
if (menber.isSetFulfillnmentMethod()) {
Systemout. println(" Ful fill ment
Met hod") ;
Systemout.println();
Systemout. println("
nenber . get Ful fill nent Met hod());
Systemout.println();
}
if (menber.isSetReceivedDateTinme()) {
Systemout. println(" Recei vedDat
eTime");
Systemout.println();
Systemout. println(" "o+
nenber . get Recei vedDat eTi ne() ) ;
Systemout.println();
}

if (menber.isSetFulfillnmentOrderStatus()) {
Systemout. println(" Ful fill ment
Order Status");
Systemout.println();
Systemout. println(" "o+
nenber . get Ful fill nmentOrder Status());
Systemout.println();

}
if (menber.isSetStatusUpdat edDateTinme()) {
Systemout. println(" St at usUp
dat edDat eTi ne") ;
Systemout.println();
Systemout. println(" "o+
nenber . get St at usUpdat edDat eTi me() ) ;
Systemout.println();

if (menber.isSetNotificationEmailList()) {
Systemout. println(" Notific
ationEmail List");
Systemout.println();
NotificationEmailList notificationEmaillList =
nenber . get Noti fi cati onEnail List();
java.util.List<String> menberlList = notificationE
nai | Li st. get Menber ();
for (String nmenmberl : menberi1List) {
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Systemout. println("

nenmber") ;
Systemout.println();
Systemout. println("
" + menberl);
}
}
}
}
}
if (response.isSet ResponseMetadata()) {
Systemout. println(" ResponseMet adat a") ;
Systemout.println();
ResponseMet adat a responseMet adata = response. get Response
Met adat a() ;

if (responseMetadata.isSetRequestld()) {
Systemout. println(" Request1d");
Systemout.println();
Systemout.println("

Met adat a. get Request 1 d());

Systemout.println();

}

}

Systemout.println();

+ response

} catch (FBAQut boundServi ceMABExcepti on ex) {

Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());
Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1

I Note

Use your Access Key ID for the accessKeyl d parameter in the AmazonFBAOutboundClient
constructor.

Use your Secret Access Key for the secr et Keyl d parameter in the AmazonFBAOutboundClient
constructor.
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Use Case: Canceling a Fulfillment Order

Description

This use case requests Amazon not to fulfill an existing fulfilment order. It shows an application of the
operation Cancel Ful fill ment Or der using Java.

Outcome

For a successful request, the service returns a RequestID only. Otherwise, the service returns an error.

Example Code

Code Snippet

public static void invokeCancel Ful fill nent Order ( FBACQUt boundServi ceMAS ser
vi ce, Cancel Ful fill ment Order Request request) {

try {

Cancel Ful fill ment Or der Response response = service. cancel Ful fill ment
O der (request);

Systemout.println ("Cancel FulfillnmentOrder Action Response");
Systemout.println

Systemout.printin ();

System out. println(" Cancel Ful fill nent Or der Response") ;
Systemout.println();
if (response.isSet ResponseMetadata()) {
Systemout. println(" ResponseMet adat a") ;
Systemout.println();
ResponseMet adat a responseMet adata = response. get Response
Met adat a() ;
if (responseMetadata.isSetRequestld()) {
Systemout. println(" Request1d");
Systemout.println();
Systemout.println("
Met adat a. get Request 1 d());
Systemout.println();
}

+ response

}
Systemout.println();

} catch (FBAQut boundServi ceMABException ex) {

Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());
Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID: " + ex.getRequestld())
Systemout.print("XM.: " + ex.get XM.());

1
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Inventory Use Cases

Topics
¢ Use Case: Checking the Service Status (Inventory) (p. 42)
¢ Use Case: Listing Inventory Supply (p. 44)

The use cases presented in this section represent the most common requests used with the Fulfillment
Inventory API Section.

The Java examples offered in this section consist of import statements and code snippets specific to the
use case. To use the snippets, you must incorporate them in your own methods.
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Use Case: Checking the Service Status (Inventory)

Description

This use case checks to see whether the inventory service is running. It shows an application of the
operation Get Ser vi ceSt at us using Java.

Outcome

If the service is running, it returns a success response, along with the date, time, and the service version
number. If the service is not running, it returns an error.

Example Code

Code Snippet

public static void invokeGet Servi ceStat us(FBAI nvent oryServi ceMAS servi ce,
Get Servi ceSt at usRequest request) {

try {
Get Servi ceSt at usResponse response = service. get ServiceStatus(re
quest);
Systemout.println ("GetServiceStatus Acti on Response");
Systemout.println
(II Il);

Systemout.println ();

System out. println(" Get Servi ceSt at usResponse") ;
Systemout.println();
if (response.isSetCet ServiceStatusResult()) {
System out. println(" Get Servi ceStatusResult");
Systemout.println();
Get Servi ceStat usResult get Servi ceStatusResult = response. get
Get Servi ceStat usResul t ();
if (getServiceStatusResult.isSetServiceStatuslnfo()) {

System out. println(" Servi ceStat usl nfo");
Systemout.println();
Systemout. println(" " + get ServiceStatusRes

ul t.getServiceStatusinfo());
Systemout.println();

}
}
if (response.isSet ResponseMetadata()) {
System out. println(" ResponseMet adat a") ;

Systemout.println();
ResponseMet adat a responseMet adata = response. get Response
Met adat a() ;
if (responseMetadata.isSetRequestld()) {
System out. println(" Request1d");
Systemout.println();
Systemout. println("
Met adat a. get Request 1 d());
Systemout.println();

+ response
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}

}
Systemout. printlin();

} catch (FBAI nventoryServi ceMABException ex) {

Systemout. println("Caught Exception: " + ex.getMessage());
Systemout. println("Response Status Code: " + ex.getStatusCode());
Systemout.println("Error Code: " + ex.getErrorCode());
Systemout.println("Error Type: " + ex.getErrorType());
Systemout.println("Request ID: " + ex.getRequestld())
Systemout.print("XM: " + ex.get XM.());

1

I Note

Use your Access Key ID for the accessKeyl d value.
Use your Secret Access Key for the secr et Keyl d value.
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Use Case: Listing Inventory Supply

Description

This use case requests a list of inventory supply. It shows an application of the operations
Li st nventorySupply and Li st | nvent or ySuppl yByNext Token using Java.

Outcome

The service returns all relevant inventory information, including identifiers and quantity information.

Example Code

Code Snippet

public static void invokelLi stlnventorySuppl y( FBAI nvent or yServi ceMAS servi ce,
Li st I nvent or ySuppl yRequest request) {
try {

Li st I nvent or ySuppl yResponse response = service.listlnventorySup

pl y(request);

Systemout.println ("ListlnventorySupply Action Response");
Systemout.println

Systemout.printin ();

System out. println(" Li st nvent or ySuppl yResponse");
Systemout.println();
if (response.isSetlListlnventorySupplyResult()) {

Systemout. println(" Li st nvent orySuppl yResul t");
Systemout.println();
Li stl nventorySuppl yResult listlnventorySuppl yResult = re

sponse. get Li st | nvent orySuppl yResul t () ;
if (listlnventorySupplyResult.isSetlnventorySupplyList()) {

Systemout.println(" I nvent orySuppl yList");
Systemout.println();
I nvent or ySuppl yLi st inventorySupplyList = listlnventorySup
pl yResul t. get | nvent or ySuppl yLi st ();
java.util.List<lnventorySupply> menberlList = inventorySup

pl yLi st. get Menber () ;
for (lInventorySupply nmenber : nenberlList) {
Systemout. println(" menber");
Systemout.println();
if (menber.isSetSellerSKU()) {
Systemout. println(" Sel | er SKU") ;

Systemout.println();

Systemout. println(" "o+
menber . get Sel | er SKU() ) ;

Systemout.println();

}
if (menber.isSet FNSKU()) {
System out. println(" FNSKU") ;
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Systemout.println();

Systemout. println(" "o+
nenber . get FNSKU() ) ;

Systemout.println();

}
if (menber.isSetASIN()) {
Systemout. println(" ASI N');
Systemout.println();
Systemout. println(" "o+
nenber . get ASI N() ) ;
Systemout.println();
}
if (menber.isSetCondition()) {
Systemout. println(" Condi tion");

Systemout.println();

Systemout. println(" "o+
nenber . get Condition());

Systemout.println();

if (nmenber.isSetTotal Suppl yQuantity()) {
Systemout. println(" Tot al Sup
plyQuantity");
Systemout.println();
Systemout. println(" "o+
nenber . get Tot al Suppl yQuantity());
Systemout.println();
}

if (menber.isSetlnStockSupplyQuantity()) {
Systemout. println(" | NSt ockSup
plyQuantity");
Systemout.println();
Systemout. println(" "o+
nmenber . get | nSt ockSuppl yQuantity());
Systemout.println();

if (nmenber.isSetEarliestAvailability()) {
Systemout. println(" Earl i est Avai |
ability");
Systemout.println();
Ti mepoi nt  earliestAvailability = nenber.getEarli
estAvailability();
if (earliestAvailability.isSetTimepointType()) {
Systemout. println("
Ti mepoi nt Type") ;
Systemout.println();
Systemout. println("
" + earliestAvailability.getTinepointType());
Systemout.println();

if (earliestAvailability.isSetDateTinme()) {

Systemout.println("
Dat eTi me") ;
Systemout.println();
Systemout. println("
" + earliestAvailability.getDateTine());

Systemout.println();

}
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if (nmenber.isSetSupplyDetail ()) {

Systemout. println(" Suppl yDe
tail");

Systemout.println();

I nvent orySuppl yDet ai | Li st suppl yDetail = nenber. get

Suppl yDet ai | () ;

java. util.List<lnventorySuppl yDetail> menber 1Li st
= suppl yDet ai | . get Menber () ;

for (lInventorySupplyDetail menmberl : nenber1List)

Systemout. println("
nenmber") ;

Systemout.println();

if (menberl.isSetQuantity()) {
Systemout.println("

Quantity");
Systemout.println();
Systemout.println("
" + nmenber1l. get Quantity());

Systemout.println();

if (menberl.isSetSupplyType()) {
Systemout.println("
Suppl yType");
Systemout.println();
Systemout.println("
+ nenber 1. get Suppl yType());
Systemout.println();

if (nmenberl.isSetEarliestAvail abl eToPick()) {
Systemout.println("
Earl i est Avai | abl eToPi ck");
Systemout.println();
Ti mepoi nt  earliestAvail abl eToPi ck = mem
ber 1. get Earli est Avai | abl eToPi ck();
if (earliestAvail abl eToPi ck.isSet Ti mepoi nt
Type()) {
Systemout. println("
Ti mepoi nt Type") ;
Systemout.println();
Systemout. println("
+ earliest Avai |l abl eToPi ck. get Ti nepoi nt Type());
Systemout.println();
}

if (earliestAvail abl eToPi ck.isSetDateTinme())

Systemout. println("
Dat eTi me") ;
Systemout.println();
Systemout. println("
" + earliestAvail abl eToPi ck. get Dat eTi me());
Systemout.println();
}

if (nmenberl.isSetLatestAvail abl eToPick()) {
Systemout.println("
Lat est Avai | abl eToPi ck");
Systemout.println();
Ti mepoi nt | at est Avai | abl eToPi ck = nmem
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ber 1. get Lat est Avai | abl eToPi ck();
if (latestAvail abl eToPi ck.isSet Ti mepoi nt

Type()) {
Systemout. println("
Ti mepoi nt Type") ;
Systemout.println();
Systemout. println("
" + | at est Avai | abl eToPi ck. get Ti nepoi nt Type());
Systemout.println();
}
if (latestAvail abl eToPi ck.isSetDateTinme())
{
Systemout. println("
Dat eTi me") ;
Systemout.println();
Systemout. println("
" + | atest Avai |l abl eToPi ck. get Dat eTi ne());
Systemout.println();
}
}
}
}
}
if (listlnventorySuppl yResult.isSetNextToken()) {
Systemout. println(" Next Token");
Systemout.println();
Systemout. println(" " + listlnventorySup
pl yResul t. get Next Token()) ;
Systemout.println();
}
}
if (response.isSet ResponseMetadata()) ({
Systemout. println(" ResponseMet adat a") ;
Systemout.println();
ResponseMet adat a responseMet adata = response. get Response
Met adat a() ;
if (responseMetadata.isSetRequestld()) {
Systemout. println(" Request1d");
Systemout.println();
Systemout. println(" " + response
Met adat a. get Request 1 d());
Systemout.println();

}
}

Systemout.println();

} catch (FBAI nventoryServi ceMABException ex) {

System out .
System out .

System out .
System out .
System out .
System out .

println("Caught Exception: "
println("Response Status Code:

println("Error Code: "
println("Error Type:
println("Request
print (" XM:

+ ex. get Message());
" + ex.get StatusCode());

1

+ ex. get ErrorCode())
)
)

+ ex. get Error Type(
ID: " + ex.getRequestl|d(
"+ ex.get XM.());

1
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Making Requests

Topics
¢ Understanding Requests and Responses (p. 48)
¢ Authentication and Authorization (p. 51)
¢ Required Headers (p. 57)

The Amazon MWS Fulfillment API Section is part of the Amazon MWS platform.

This section offers information about how to formulate requests and receive responses with Amazon
MWS, including detailed instructions to help you with authorization and authentication.

Understanding Requests and Responses

Topics

¢ Requests (p. 48)
¢ Endpoints (p. 49)
¢ Responses (p. 50)

This section addresses how you formulate requests. After reading this section, you should understand
the components and requirements of a request, know how to authenticate a request, and understand the
content of responses.

Requests

Amazon MWS supports Query requests for calling service actions. Query requests are simple HTTP
requests, using the GET or POST method with query parameters in the URL or HTTP body, respectively.
We require HTTPS to prevent third-party eavesdropping on your communication with Amazon.

You must terminate each of the HTTP header lines with a carriage return and a line feed. For more
information, go to Section 2.2 of the HTTP/1.1 Specification. Query requests must contain an Act i on
parameter to indicate the action to be performed. The response is an XML document.

Amazon MWS limits requests to 1,000 per hour for the combination of the developer account and Amazon
seller account.
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Structure of a Query Request

Amazon MWS Query requests are URLs. The URL consists of:

¢ Endpoint—The domain name of the request, such as ht t ps: // mns. anazonser vi ces. conl
¢ Action—The action you want to perform on the endpoint, such as Cr eat el nboundShi prent
* Parameters—Any request parameters

Ir 2 Note

For information about parameters that you must include in every Amazon MWS Query request,
see Authorization (p. 56).

For information about the X-Amazon-User-Agent header line, required in every request, see
X-Amazon-User-Agent Header (p. 58).

For a list of endpoints, see Endpoints (p. 49).
After the endpoint is a question mark (?), which separates the endpoint from the parameters.

Example Query Request

Because the format is hard to read if left complete as a long string, (and might be cut off when viewing
in certain formats), and although the Amazon MWS client's actual query string must not contain any line
breaks or white spaces between the query string parameters, all Query examples in this guide are
presented in the reader-friendly parsed format.

The following is an example Query request that lists items for an inbound shipment.

https://mws. amazonservi ces. conl Ful fil | ment | nboundShi pment/2010- 06- 01- BETA- 02
?Act i on=Li st | nboundShi pnent|tens

&Ver si on=2010- 06- 01- BETA- 02
&AWBAccessKeyl d=1QZHP81N5R44N89PFAKE
&Si gnat ur eVer si on=2

&Si gnat ur eMet hod=Hmac SHA256

&Si gnat ur e=VY6sqvdk01VEQV+h4o0j 3FBFAKE=
&Ti mest anp=2010- 06- 01T02: 40: 36Z

&Mar ket pl ace=ATExanpl eER

&Sel | er1 d=1234567890

&Shi pnent | d=SSFI 9ASOZZJH1J

Endpoints

Amazon | MWS Endpoint MWS Website

Velerie

DE https://mws.amazonservices.de http://developer.amazonservices.de
FR https://mws.amazonservices.fr http://developer.amazonservices.fr

UK https://mws.amazonservices.co.uk http://developer.amazonservices.co.uk
us https://mws.amazonservices.com http://developer.amazonservices.com

Version 2010-06-01-BETA-02
49


http://developer.amazonservices.de
http://developer.amazonservices.fr
http://developer.amazonservices.co.uk
http://developer.amazonservices.com

Amazon Marketplace Web Service Fulfillment API
Sections Developer Guide
Responses

Responses

Response Messages

In response to an action request, Amazon MWS returns an XML data structure or a flat file that contains
the results of the request.

The Structure of a Response

If a request is successful, the response returns with the data requested.
The following example shows a successful response.

<?xm version="1.0"7?>
<Cr eat el nboundShi pnent Response xm ns: "http://ms. amazonaws. com Ful fill
nment | nboundShi prnent / 2010- 06- 01- BETA- 02/ " >
<Cr eat el nboundShi pnent Resul t >
<Shi pnent | d>FBABLNX2</ Shi prent | d>
</ Cr eat el nboundShi prnent Resul t >
<ResponseMet adat a>
<Request | d>98cf 5f ca- 3948- 4f 97- 9470- 84be9531e7a7</ Request | d>
</ ResponseMet adat a>
</ Cr eat el nboundShi prent Response>

If a request is unsuccessful, the main response element is named Er r or Response, irrespective of the
action requested. This element contains one or more Er r or child elements. Each Er r or includes:

« An error code that identifies the type of error that occurred
« A message code that describes the error condition in a human-readable form
* An error type, identifying either the receiver or the sender as the error originator

The following example shows an error response.

<Error Response xm ns="http://ms. anazonaws. conf doc/ 2010- 06- 01- BETA- 02/ ">
<Error>
<Type>Sender </ Type>
<Code>l nval i dd i ent Tokenl d</ Code>
<Message>The Access Key Id you provided does not exist in our re
cords. </ Message>
<Det ai | >com anmazonaws. mas. nodel . Error $Det ai | @ 7b6643</ Det ai | >
</Error>
<Request | D>b7af c6¢c3- 6f 75- 4707- bcf 4- 0475ad23162c</ Request | D>
</ Err or Response>
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Authentication and Authorization

Topics
¢ What Is Authentication? (p. 51)
¢ MWS Credentials (p. 52)
¢ Calculating Signatures (p. 53)
e Authorization (p. 56)

This section describes authentication, which is the process for identifying and verifying who is sending a
request; and authorization, which determines whether you have the credentials to perform a specific
action.

What Is Authentication?

Authentication is a process for identifying and verifying who is sending a request. The following diagram
shows a simplified version of an authentication process.

The sender obtains the
° necessary credential

° The sender sends  |Raquest
a request with the "
credential to the # Recipient
recipient

The recipient uses the Request
credential to verify the

sender truly sent the

request oK?
° Yes: Request
Recipient processes the To .
request processing...
—_—
No: uest
Recipient rejects the
request and responds
accordingly
General Process of Authentication
1 The sender obtains the necessary credential.
2 The sender sends a request with the credential to the recipient.
3 The recipient uses the credential to verify the sender truly sent the request.
4 If yes, the recipient processes the request. If no, the recipient rejects the request and

responds accordingly.

During authentication, Amazon Marketplace Web Service verifies both the identity of the sender and
whether the sender is registered to use services offered by Amazon MWS. If either test fails, the request
is not processed further.
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For further discussion of authentication, go to the techencylopedia.com entry for authentication. For
definitions of common industry terms related to authentication, go to the RSA Laboratories Glossary.

MWS Credentials

When you register for MWS you are issued a pair of developer credentials, which you need to make
successful requests to Amazon MWS, as well as a developer account identifier, which is necessary for
you to retain for future use. If you are developing MWS applications or otherwise providing MWS-related
development services to other sellers, you will need to provide this developer account identifier to those
sellers so that they can authorize you to access their Amazon seller accounts with MWS.

Your MWS developer credentials are comprised of the following.

¢ Access Key ID (a 20-character, alphanumeric sequence)
For example: 022QFOEXAMPLEH9DHMO02

» Secret Access Key (a 40-character sequence)
For example: kWcrlEXAMPLEM/LtmEENI/aVmYvHNif5zB+d9+ct

@ Caution

Your Secret Access Key is a secret that only you and MWS should know. It is important to keep
it confidential to protect your account. Never include it in your requests to MWS, and never e-mail
it to anyone. Do not share it outside your organization, even if an inquiry appears to come from
MWS or anyone else at Amazon. No one who legitimately represents Amazon will ever ask you
for your Secret Access Key.

The Access Key ID is associated with your MWS registration. You include it in Amazon MWS requests
to identify yourself as the sender of the request.

The Access Key ID is not a secret, and anyone could use your Access Key ID in requests to Amazon
MWS. To provide proof that you truly are the sender of the request, you must also include a digital
signature. For all requests except those generated using the Amazon MWS client libraries, you calculate
the signature using your Secret Access Key. MWS uses the Access Key ID in the request to look up your
Secret Access Key and then calculates a digital signature with the key. If the signature MWS calculates
matches the signature you sent, the request is considered authentic. Otherwise, the request fails
authentication and is not processed.

Viewing Your MWS Credentials and Identifier

Your Access Key ID, Secret Access Key, and Account Number are displayed to you when you register
to use MWS. They are not e-mailed to you. You should print the web page or save it to your hard drive.

(i\‘ Important

If you need to see the credentials and identifier again, you can repeat the MWS registration
process. Your developer account credentials and identifier are displayed on the final page of the
registration process.
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Calculating Signatures

The Amazon Marketplace Web Service client libraries calculate signatures for you. If you are using one
of our libraries and sending messages, you do not need to calculate your signature or time stamp.

When accessing Amazon MWS, you must provide the following items so the request can be authenticated:

» AccessKeyld—Your MWS account is identified by your Access Key ID, which MWS uses to look up
your Secret Access Key.

¢ Signature—Each request must contain a valid request signature, or the request is rejected. A request
signature is calculated using your Secret Access Key, which is a shared secret known only to you and
MWS.

» SignatureVersion—The signature version. This is MWS-specific information that tells MWS the
algorithm you used to form the string that is the basis of the signature. For Amazon MWS, this is always
Si gnat ur eVer si on=2.

» SignatureMethod—The HMAC hash algorithm used to calculate your signature, either SHA1 or
SHA256.

¢ Timestamp—Each request must contain the time stamp of the request. Depending on the operation
you're using, you can provide an expiration date and time for the request instead of or in addition to
the time stamp. See the particular operation for details of what is required and allowed for that function.

Following is the series of tasks required to authenticate requests to MWS. We assume you have already
registered for MWS and received an Access Key ID and Secret Access Key.

You perform the first three tasks.
Process for Authentication: Tasks You Perform
1 Construct a request to MWS.

2 Calculate a keyed-hash message authentication code (HMAC-SHA) signature using your
Secret Access Key (for information about HMAC, go to http://www.fags.org/rfcs/rfc2104.html)

3 Include the signature and your Access Key ID in the request, and then send the request to
MWS.

MWS performs the next three tasks.
Process for Authentication: Tasks MWS Performs
4 MWS uses the Access Key ID to look up your Secret Access Key.

5 MWS generates a signature from the request data and the Secret Access Key using the
same algorithm you used to calculate the signature you sent in the request.

6 If the signature generated by MWS matches the one you sent in the request, the request is

considered authentic. If the comparison fails, the request is discarded, and MWS returns
an error response.

Calculating a Signature

The request must include an HMAC-SHA signature, which is included in the Si gnat ur e parameter of
the request.
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The following procedure describes how to compute the HMAC signature.

To create the signature
1. Create the canonicalized query string that you need later in this procedure:

a. Sortthe UTF-8 query string components by parameter name with natural byte ordering. The
parameters can come from the GET URI or from the POST body (when Content-Type is
application/x-www-form-urlencoded).

b. URL encode the parameter name and values according to the following rules:

» Do not URL encode any of the unreserved characters that RFC 3986 defines. These unreserved
characters are A-Z, a-z, 0-9, hyphen ( - ), underscore (_), period ( .), and tilde ( ~).

* Percent encode all other characters with %XY, where X and Y are hex characters 0-9 and
uppercase A-F.

» Percent encode extended UTF-8 characters in the form %XY%ZA...

» Percent encode the space character as %20 (and not +, as other common encoding schemes
do).

c. Separate the encoded parameter names from their encoded values with the equals sign (=)
(ASCII character 61), even if the parameter value is empty.

d. Separate the name-value pairs with an ampersand ( & ) (ASCII code 38).

2. Create the string to sign according to the following pseudo-grammar (the "\n" represents a line break).

StringToSign = HITPVerb + "\n" +
Val ueOr Host Header | nLower case + "\n" +
HTTPRequest URI + "\ n" +
Canoni cal i zedQueryString <fromthe preceding step>

The HTTPRequestURI component is the HTTP absolute path component of the URI up to, but not
including, the query string. If the HTTPRequestURI is empty, use a forward slash (/).

The following example shows a string to sign.

POST

NMAS. anazonser vi ces. com

/

&Ver si on=2010- 06- 01- BETA- 02

&AWBAccessKeyl d=1QZHP81N5R44N89PFAKE

&Si gnat ur eVer si on=2

&Si gnat ur eMet hod=Hmrac SHA256

&Si gnat ur e=VY6sqvdk01VEQV+h4o0j 3FBFAKE=

&Ti mest anp=2010- 06- 01T02: 40: 36Z

&Mar ket pl ace=ATExanpl eER

&Sel | er 1 d=1234567890

&Act i on=Cr eat el nboundshi prrent Pl an

&Shi pFr omAddr ess. Nane=Test Address

&Shi pFr omAddr ess. Addr essLi nel=Address Line 1
&Shi pFr omAddr ess. Addr essLi ne2=Address Line 2
&Shi pFromAddr ess. City=Seattl e

&Shi pFr omAddr ess. St at eOr Provi nceCode=WA

&Shi pFr omAddr ess. Count r yCode=US
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&Shi pFr omAddr ess. Post al Code=98101

&L abel PrepPref erence=

&l nboundshi pnent Pl anRequest | tem 1. Sel | er SKU=ssof _dev_drt _afn_item
&l nboundShi pnent Pl anRequest Item 1. Quantity=10

&l nboundShi pnent Pl anRequest | tem 1. ASI N=

&l nboundShi pnent Pl anRequest |1t em 1. Condi ti on=New

&l nboundshi pnent Pl anRequest |t em 2. Sel | er SKU=ssof _dev_drt _nfn_item
&l nboundShi pnent Pl anRequestItem 2. Quantity=4

&l nboundShi pnent Pl anRequest | tem 2. ASI N=

&l nboundShi pnent Pl anRequest |1t em 2. Condi ti on=New

3. Calculate an RFC 2104-compliant HMAC with the string you just created, your Secret Access Key
as the key, and SHA1 or SHA256 as the hash algorithm.

Convert the resulting value to base64.

Use the resulting value as the value of the Si gnat ur e request parameter.

About the Time Stamp

The time stamp (or expiration time) you use in the request must be a dat eTi me object. For more
information, go to http://www.w3.org/TR/xmlschema-2/#dateTime. Although it is not required, we
recommend that you provide the time stamp in the Coordinated Universal Time (UTC or zulu) time zone.
For example: "2009-03-03T18:12:22Z7" or "2009-02-23T18:12:22.093-07:00". The Ti nest anp field must
contain the client's machine time in ISO8601 format; requests with a time stamp significantly different (15
minutes or greater) than the receiving machine's clock will be rejected to help prevent replay attacks.

Network Time Protocol (NTP) is a protocol designed to synchronize the clocks of computers over a
network. For more information, go to http://www.ntp.org/.

Every request from Amazon MWS includes a Dat e header in its HTTP response that you can use to
check whether your local machine's time matches our server's time: 2009- 03- 24T20: 34Z

You can also load https://mws.amazonservices.com/ in any Web browser (no Si gnat ur e is required) to
check on the MWS server time:

<?xm version="1.0"?>

<Pi ngResponse>

<Ti mest anp ti nestanp="2009-03-24T20: 29: 19: 222"/ >
</ Pi ngResponse>

In order to allow us to extend the content of the Pi ngResponse, any software you write to parse out the
Ti mest anp should not break if sibling XML tags start to appear. Generally, you should ignore unknown
tags in any XML we send you, according to the web architectural principle in Section 5.2 of
http:/lwww.w3.org/TR/webarch/.

If you specify a time stamp (instead of an expiration time), the request automatically expires 15 minutes
after the time stamp (in other words, MWS does not process a request if the request time stamp is more
than 15 minutes earlier than the current time on MWS servers). Make sure your server's time is set
correctly.

(i\‘ Important

If you are using .NET you must not send overly specific time stamps, due to different interpretations
of how extra time precision should be dropped. To avoid overly specific time stamps, manually
construct dat eTi nme objects with no more than millisecond precision.
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Authorization

Authentication determines who you are, whereas authorization determines whether you are allowed to
perform a specific action. Amazon MWS authenticates your request using your Access Key ID and Secret
Key. Authorization determines whether you've registered to use Amazon MWS. Only a request that is
successfully identified as originating from a developer who has registered to use Amazon MWS is
successfully processed.

Every request to MWS must contain:

» Access Key ID
» SellerID

The Seller ID specifies the seller for which a request is intended. Again, the MWS developer account
must be authorized for this seller in order for the request to succeed.

Amazon MWS requests are authenticated and authorized by verifying information contained within the
request. This verification uses the information in the following table, which must be included in every
Amazon MWS request.

Name Description Required
AccessKeyl d Identifies the sender's developer account, Yes
which is used to look up the Secret Access
Key.

Type: xs:string

Si gnature Each request must contain a valid request | Yes
signature. A request signature is calculated
using the Secret Access Key assigned to the
developer's account, which is a shared secret
known only to Amazon MWS and the
developer.

Type: xs:string

Si gnat ur eVer si on Specifies the version you want to use to Yes
calculate your signature. Version 2 is the only
supported version.

Type: xs:string

Si gnat ur eMet hod Specifies the method used to calculate your | Yes
signature.

Valid Values: HmacSHA256 | HmacSHA1
Type: xs:string

Ti mest anp The time stamp of the request, which ensures | Yes
that malicious third parties cannot resubmit
old requests.

Type: xs:datetime

Version 2010-06-01-BETA-02
56



Amazon Marketplace Web Service Fulfillment API
Sections Developer Guide
Required Headers

Name Description Required
Sel | er The seller account to which the operation is | Yes
applied.

Type: xs:string

Ver si on The specific version of Amazon MWS to call | Yes
(e.g., 2010-06-01-BETA-02).

Type: xs:string

Example Query Snippet

https://mws. amazonservi ces. conl Ful fil | ment | nboundShi prent/2010- 06- 01- BETA- 02
?Act i on=Cr eat el nboundShi pnment Pl an

&Ver si on=2010- 06- 01- BETA- 02

&AWBAccessKeyl d=1QZHP81N5R44N89PFAKE

&Si gnat ur eVer si on=2

&Si gnat ur eMet hod=Hmac SHA256

&Si gnat ur e=VY6sqvdk01VEQV+h4o0j 3FBFAKE=

&Ti mest anp=2010- 06- 01T02: 40: 36Z

&Mar ket pl ace=ATExanpl eER

&Sel | er 1 d=1234567890

Required Headers

Topics
¢ X-Amazon-User-Agent Header (p. 58)

This section explains how to formulate the X-Amazon-User-Agent field in the HTTP header, which is a
required field for all MWS calls.
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X-Amazon-User-Agent Header

The X-Amazon-User-Agent field in the HTTP header is a required field for all MWS calls, and is used to
identify your application, its version number, and programming language. The X-Amazon-User-Agent
header information enables us to identify problems with particular applications, application versions, and
programming languages.

The Amazon MWS client libraries provide an easy-to-use method for passing the X-Amazon-User-Agent
parameter with every MWS request. When you initialize the client library, you add the Application or
Company Name and the Version Number. Other HTTP libraries also provide easy methods for constructing
X-Amazon-User-Agent headers, but if you have any difficulties with this requirement, please request
assistance. You can contact us by using the contact form at:

DE: http://developer.amazonservices.de
FR: http://developer.amazonservices.fr
UK: http://developer.amazonservices.co.uk

US: http://developer.amazonservices.com

To meet the requirements, you must specify the following:

1. Application name
2. Application version
3. Language name-value pair

4. Additional attributes (separated by semi-colons)
The following example illustrates a minimally acceptable X-Amazon-User-Agent header.
Appl d/ AppVer si onl d (Language=LanguageNaneAndQOpti onal | yVer si on)

If you are a third-party application integrator, you might want an X-Amazon-User-Agent header similar to
the following.

My Desktop Seller Tool/2.0 (Language=Java/l.6.0.11; Pl atformW ndows/ XP)

If you are a large seller who is integrating through your own IT department, you might want an
X-Amazon-User-Agent header similar to the following.

MyConpanyNane/ bui | d1611 (Language=Per|; Host =j ane. | aptop. exanpl e. com

i Note

To specify additional attributes, use the format At t ri but eName=Val ue; , separating each name
value pair with a semi-colon. If you want to use a backslash (\), escape it with another backslash
(\\). Similarly, escape a forward slash in the application name (V), an opening parenthesis in the
application version (\(), an equal sign in the attribute name (\=), and both a closing parenthesis
(\)), and a semicolon (\;) in attribute values.
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Tip

Because the X-Amazon-User-Agent header is transmitted in every request, try not to exceed
200 characters to avoid consuming unnecessary bandwidth. We will reject an
X-Amazon-User-Agent header if it is larger than 500 characters, but suggest you stay far below
this hard limit.
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Appendix

Topics
¢ Inbound Label and Packing Slip Specifications (p. 60)
¢ Inbound Pallet Specifications (p. 65)
¢ Label Font Specifications (p. 65)

This appendix covers the shipping label, packing slip, pallet, and font specifications you'll need to follow
to ensure that your inbound shipment is promptly received at the fulfillment center.

Inbound Label and Packing Slip Specifications

Topics
¢ Item Label Specifications (p. 61)
* Shipping Label Specifications (p. 62)
¢ Packing Slip Specifications (p. 63)
¢ Label and Slip Approval (p. 65)

The fulfillment operations use two types of labels and a packing slip:

¢ Item label— the label that you place on each individual item you send to the Amazon fulfillment center.
You do not need to place labels on items that will be commingled.

¢ Shipping label—the label you affix on the outside of the box or carton you ship to the Amazon fulfillment
center.

¢ Packing slip— is the single sheet of paper contained in each box or carton you ship to the Amazon
fulfillment center.

If you plan to design your own labels and packing slip, be sure to submit printed samples of the designs
to FBA. FBA will test your designs for both scannability and rigor (smudging, fading, or smearing).

g TP
We recommend that you implement pixel shaving to remove one pixel from each barcode
combination. This will increase the readability of the barcode itself and will not affect its symbology.
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Labels and Slip Design Process

1 Design an item label.

2 Design a shipping label.

3 Design a packing slip.

4 Get FBA approval for the functionality of the any new design.

ltem Label Specifications

Before you begin labeling your items, use the following guidelines to ensure that your items can be
processed in a timely manner after they reach the fulfillment center:

¢ Cover all existing barcodes—Unless you're sending items that are to be commingled, make sure
that the existing barcodes on each product are covered.

¢ Usethe proper print media for your printer—Each label must be readable and scannable for at least
24 months. This means that the label must not smudge or fade for at least two years. To ensure that
your labels last a long time, use inkjet paper and inkjet ink with an inkjet printer. Use laser paper and
laser toner with a laser printer.

The label that you place on each item must include the following information:

1. Barcode, with appropriate quiet zone areas

2. String identifier for the barcode (for example, XXXXX12345)
3. Title and description

4. Condition (for example, USED)

5. Optional Seller-specified information

it Note
The seller-specified information field is reserved for text only. Do not use any additional

barcodes. Any additional information you provide may impact the accuracy and speed of
inventory tracking.

Item Label Example
(@]

Print Specifications

Specification Description

Label color White

Font See Label Font Specifications (p. 65)

Label size Use a label with a height by width dimension from 1" x 2" up to 2" x 3". For example,
you could use a label thatis 1" x 3" or 2" x 2", as long as all the required information
is included.

Label type Removable adhesive
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Barcode Specifications

Specification Description
Format Code 128A
Height Greater than 0.25" (or 15% of the barcode length)
Narrow barcode The specification depends on your printer's resolution.
element

e For 300 dpi—13.33 mils

e For 200 dpi—20 mils
Wide-to-narrow 31

element ratio
Quiet zone (sides) | Greater than 0.25"

Quiet zone (top Greater than 0.125"
and bottom)

Shipping Label Specifications

The shipping label that you place on the outside of each carton must include the following information:

. Seller name

. Ship to address (the fulfillment center address FBA provided you)

. Ship from address

. FBA shipment ID

. In a section clearly marked Internal Use Only, enter the following carton information:
* Indicate carton quantity for single ASIN cases
« Indicate "Mixed ASINs" for cartons containing multiple ASINs
 Label all partial cases as "Partial Case"

6. Note any seller-specific information below the Internal Use Only section, in a section clearly marked
Seller Use Only (not shown in the example below)

a ~h WON B

Shipping Label Example

FBA Carton # 1 of 1

SHIP FROM: SHIP TO:
cgg_quality_books Amazon.com
1234 56th StE 1600 E Newlands Dr
Seattle, WA Fernley, NV
98005 89408

USA
Purchase Order/ Shipment ID

US
S$S18A453NZZQ90H

et vz ]
MIXED SKUS
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Physical Specifications

Specification Description

Label size We recommend that you use a label with a height by width dimension of 4" x 6".
However you can use a label size up to 6" x 8".

Label style Permanent

Font See Label Font Specifications (p. 65)

Barcode Specifications

Specification Description

Format Code 128A

Height Greater than 0.5" (or 15% of the barcode length)
Narrow barcode Greater than 0.0075" (7.5 mils)

element

Wide-to-narrow 31

element ratio
Quiet zone (sides) | Greater than 0.25"

Quiet zone (top Greater than 0.25"
and bottom)

Packing Slip Specifications
The packing slip that you place on the inside of each carton is divided into five sections:

1. Header

2. Seller information
3. Seller checklist
4. Amazon use only
5. Footer

The following lists detail the information required for each section.

Header and Footer Sections
These sections must include this text in bold:

¢ Place this packing slip on top of the items in the carton

Seller Information Section
This section must include the following information:

« Indication that this is an FBA shipment (display the text FBA in a large, bold font)
 Seller friendly name
¢ Seller ship from address
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» FBA shipment ID, in both text and scannable barcode

Seller Checklist Section
This section must include the following information:

« All items are covered with the correct FBA item stickers
» FBA item stickers cover existing scannable barcode on each item
» This Packing Slip is placed on top of all items in the carton before sealing it

» The FBA Package Label is placed on top of each carton next to the shipping label but does not cover
the package seam

* Please keep the Tracking and Carrier information

Amazon Use Only Section
In this section do the following:

« Note whether the carton contains Mixed SKUs or Single SKU
* Note whether the carton contains Used, Used and New, or New items
« Note whether items should be pre-stickered or are commingled

Packing Slip Example

Flace this Packing Slip on top of the items in the carton

S FBA

- The ite of the item il not dsplay urtl Recen
r10n) REQUIRE FEA [tam Laps s - Fiéass Sesr

carton)

Place this Pacl Slip on top of the items in the carton

Physical Specifications

Specification Description
Size Letter (8.5" x 11")
Font See Label Font Specifications (p. 65)

Barcode Specifications

Specification Description
Format Code 128A
Height Greater than 0.5" (or 15% of the barcode length)

Narrow barcode Greater than 0.0075" (7.5 mils)
element
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Specification Description

Wide-to-narrow 3:1
element ratio

Quiet zone (sides) | Greater than 0.25"

Quiet zone (top Greater than 0.25"
and bottom)

Label and Slip Approval

Once you have designed your labels and packing slip, test them with a scanning device. Verify that they
work with your own scanning device before you send them. If they don't work for you, they probably won't
work for FBA.

Once you have tested your labels and packing slip, print samples of each and attach them to the Label
and Packing Slip Approval Form.

Inbound Pallet Specifications

If you're shipping your items on a pallet, use the following guidelines to ensure that your items can be
processed in a timely manner after they reach the fulfillment center:

Physical Pallet Specifications

Specification Description

Height Pallet height cannot exceed 50", including the pallet

Overhang Merchandise must not overhang the pallet edge by more than 1"

Wrapping Each pallet must be shrink-wrapped in clear plastic

Pallet Type Pallets must be standard GMA (Grocery Manufacturer's Association), four-way

access (48" x 40", #2 quality or better

Pallet Label Specifications

Specification Description
Packing Slip All shipments must contain a packing slip on the outside of the lead pallet
Label Each pallet must be labelled with pallet # __of __ pallets indicator

SKU Indication Pallets with mixed SKUs must be labeled MIXED SKU

Label Font Specifications

The font you use for your labels can help speed up the processing of your inventory at the fulfillment
center. Choose a font that clearly distinguishes letters from numbers.

Version 2010-06-01-BETA-02
65


http://s3.amazonaws.com/awsdocs/FWS/1.0/labelSubmissionForm.pdf
http://s3.amazonaws.com/awsdocs/FWS/1.0/labelSubmissionForm.pdf

Amazon Marketplace Web Service Fulfillment API
Sections Developer Guide
Label Font Specifications

Font Considerations

* Use a font that clearly delineates a zero from the letter "O"—a slashed zero, for example
¢ Use a font that distinguishes the number one from a lowercase letter "I' or an uppercase letter "i"

* Unless otherwise noted, we recommend that you use the normal font weight (not bold) and that the
font size be 8 point

We recommend the fonts listed in the following table.

Recommended Font Types

Font Operating Download
System
Consolas Windows This system font is installed with Windows Vista and Microsoft Office

2007. To download Consolas, go to
HfannrmiocsckaombbartecstEssegpCamyoE-22:3eA 04808803 BRIX A rgren
Monaco Mac This system font is installed with all Mac OS versions.

Andale Mono | Mac, Linux This system font is installed with the Mac OS at 10.4 and above.

For information about downloading Andale Mono to your Linux
machine, go to http://corefonts.sourceforge.net/.
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Glossary

Access Key ID

Amazon fulfillment center

Amazon Fulfillment Network

Amazon Standard Item Number

commingled

Your Access Key ID identifies you as the party responsible for the
request. Used for request authentication.

The warehouse where your inventory is stored. Amazon has many
fulfillment centers throughout the country. When you create a
shipment, we'll tell you which items need to be in a separate shipment,
and we'll tell you for each shipment which fulfillment center to send
the items.

The Amazon Fulfillment Network refers to the infrastructure that offers
an optimized and cost-effective fulfillment solution for sellers.
See Also Fulfillment by Amazon.

The Amazon Standard Item Number (ASIN) is a ten-digit Amazon
product identifier. Each ASIN is unique. When you submit a SKU, it
is linked to an ASIN.

Your inventory is commingled (also called stickerless) if you send it
to the fulfillment center to be combined with inventory that Amazon
or other sellers have of the same kind and condition. When someone
purchases an item from your inventory, Amazon doesn’t physically
distinguish your inventory from that of other sellers. However, Amazon
will decrement inventory availability for the sale from you, so you
always have up-to-date knowledge of your stock. For further
information about commingled inventory, go to the Help for Stickerless,
Commingled Inventory.
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Amazon Fulfillment Network
SKU

epoch

Fulfillment by Amazon

fulfillment identifier

HMAC-SHA1

ISBN

labeling

seller stock keeping unit

MSKU

multi-channel

non-sortable

oversized

pickable

quiet zone

Secret Access Key

The Amazon Fulfillment Network SKU (FNSKU) is the unique identifier
for each inventory item stored in one of Amazon's fulfillment centers.
See Also SKU .

The date from which time is measured. For most Unix environments
the epoch is January 1, 1970.

Fulfilment by Amazon is the general service Amazon provides that
allows sellers to share in Amazon's fulfillment network. This general
service is offered as a web interface, a text feed, and a web service.

A fulfillment identifier is another term for an Amazon Fulfillment
Network SKU (FNSKU).

A hash message authentication code (HMAC) is a short piece of
information used to authenticate a message, calculated using a
cryptographic hash function (in this case, the SHA1 function) and a
secret key. For more information, go to HMAC: Keyed-Hashing for
Message Authentication.

The international standard book number is a unique machine-readable,
10- or 13-digit number assigned to each published book.

In most cases, inventory sent to Amazon for fulfillment must be labeled
in advance using a standard bar code identifier that we provide. These
labels are how Amazon processes and tracks your inventory in our
fulfillment centers. For further help with labeling, see the FBA Seller
Manual.

See MSKU.

The seller stock keeping unit (SellerSKU or MSKU) is your product
identifier.
See Also SKU .

Multi-channel refers to shipments that are sent at the seller's request
to fulfill orders placed anywhere other than the Amazon Marketplace
(for example, an order placed on eBay or on your own website).

An item is non-sortable if it is oversized. For more help, go to the FBA
Guidelines and Frequently Asked Questions page.
See Also sortable , oversized .

The dimensions and weight of the product being fulfilled determine
whether the product is oversized or not. Products that are larger than
18"x14"x8" or that weigh 20 pounds or more are considered oversized.

An inventory item is pickable if it is is in a location that a human being
can immediately walk up to it, pick it off the shelf and drop it on a
conveyer to be packed and shipped.

The clear area surrounding a bar code.

A key assigned to you by when you sign up for an account. Used for
request authentication.
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SKU

sortable

stickered

stickerless

stock keeping unit

supply

time point

web service

A stock keeping unit is a specific seller's product identifier. The SKU
is a critical piece of data in every inventory file that you submit to us.
Amazon uses the SKUs in your inventory file to associate your
products with the appropriate product detail page in our catalog (if
one already exists). This means the following:

« Every product in your inventory file must have a unique SKU.

* An existing SKU cannot be changed; it remains in the catalog until
you delete it. That is, you cannot change SKU "123" so that it reads
"ABC" in our system simply by changing the SKU in your inventory
file.

Amazon has three classifications for fulfillment items: media,
non-media, and oversized. Media items include books, music,
software, video games and videos (DVD, VHS). Non-media items
include everything else.

An item is sortable if it is media or non-media. Anything classified as
oversized is non-sortable.
See Also non-sortable , oversized .

Your inventory is stickered if you don't want the fulfillment center to
combine it with any inventory that Amazon or other sellers have of
the same kind and condition.

See Also stickerless .

Your inventory is stickerless (also called commingled) if you send it
to the fulfillment center to be combined with inventory that Amazon
or other sellers have of the same kind and condition. When someone
purchases an item from your inventory, Amazon doesn't physically
distinguish your inventory from that of other sellers. However, Amazon
will decrement inventory availability for the sale from you, so you
always have up-to-date knowledge of your stock. For further
information about stickerless and commingled inventory, go to the
Help for Stickerless, Commingled Inventory.

See SKU.

Supply is inventory that is available for fulfilling orders. This includes
all sellable inventory received by Amazon that is not reserved for
existing orders or for internal fulfillment center processes. It also
includes inventory expected to be received from inbound shipments.

An element in the Fulfillment Inventory API Section that represents
a specific instant in time. A time point is either a specific date and
time, or a logical value (e.g., "Immediately”).

A web service is an interface to an application.
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Document Conventions

This section lists the common typographical and symbol use conventions for technical publications.

Typographical Conventions

This section describes common typographical use conventions.

Convention Description/Example

Call-outs A call-out is a number in the body text to give you a visual reference. The
reference point is for further discussion elsewhere.

You can use this resource regularly.n

Code in text Inline code samples (including XML) and commands are identified with a
special font.

You can use the command j ava -ver si on.

Code blocks Blocks of sample code are set apart from the body and marked accordingly.

#1s -1 /[var/ww htm /index. htm
-rwrwr-- 1 root root 1872 Jun 21 09: 33
[ var/ww/ ht m /i ndex. ht ni
# date
Wed Jun 21 09: 33:42 EDT 2006
Emphasis Unusual or important words and phrases are marked with a special font.
You must sign up for an account before you can use the service.

Internal cross references | References to a section in the same document are marked.

See Document Conventions (p. 70).
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Convention

Logical values,
constants, and regular
expressions, abstracta

Product and feature

names

Operations

Parameters

Response elements

Technical publication
references

User entered values

User interface controls
and labels

Variables

Description/Example

A special font is used for expressions that are important to identify, but are
not code.

If the value is nul |, the returned response will be f al se.
Named products and features are identified on first use.
Create an Amazon Machine Image (AMI).

In-text references to operations.

Use the Get Hl TResponse operation.

In-text references to parameters.

The operation accepts the parameter Account | D.

In-text references to responses.

A container for one Col | ect i onPar ent and one or more
Col | ectionltens.

References to other publications. If the reference is hyperlinked, it is also
underscored.

For detailed conceptual information, see the Amazon Mechanical Turk
Developer Guide.

A special font marks text that the user types.

At the password prompt, type MyPasswor d.

Denotes named items on the Ul for easy identification.
On the File menu, click Properties.

When you see this style, you must change the value of the content when you
copy the text of a sample to a command line.

% ec2-register <your - s3- bucket >/image.manifest

See also the symbol convention below.
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Symbol Conventions

This section describes the common use of symbols.

Convention Symbol Description/Example

Mutually (Parentheses | and | Within a code description, bar separators denote options from
exclusive | vertical | bars) which one must be chosen.

parameters

% data = hdfread (start | stride | edge)

Optional [square brackets] Within a code description, square brackets denote completely
parameters optional commands or parameters.

XML variable % sed [-n, -quiet]

text

Use square brackets in XML examples to differentiate them from
tags.

<Cust oner | d>[ | D] </ Cust oner | d>
Variables <arrow brackets> Within a code sample, arrow brackets denote a variable that
must be replaced with a valid value.

% ec2-regi ster <your-s3-bucket>/inmage. mani f est
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Index
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about the service, 5
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defined, 67
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associating, 56
developer, 56
seller, 56
Amazon fulfillment center, 67
Amazon Fulfillment Network
defined, 67
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authentication
process of, 51
use in MWS, 51
authorization, 56

C

canceling a fulfillment order, 40
checking the service status
inbound, 12
inventory, 42
outbound, 22
creating a fulfillment order, 24

D

developer account identifier, 52
diagnostics, 58

E

endpoints, 49
Query requests, 48
epoch
defined, 68
error codes
responses, 50

F

FBA
defined, 68
features, 5
FNSKU
defined, 68
fulfilment orders
canceling, 40
creating, 24
listing all, 35
requesting information about, 26

G

guide organization, 1

H

HMAC
defined, 68
signatures, 53
HTTP header, 58

inbound
overview of inbound shipment process, 9
use cases, 8
introduction, 1
inventory
use cases, 41
inventory supply
listing, 44
item label, 61

L

label specifications, 60
labeling a shipment, 9

labels
item, 61
packing slip, 63
shipping, 62

listing all fulfillment orders, 35
listing inventory supply, 44

M

metrics, 58
MWS
credentials, 52

N

non-sortable
defined, 68

O

outbound
use cases, 21

P

packing slip, 63

pallet specifications, 65
parameters summary, 56

Q

Query requests, 48
quiet zone
defined, 68
example, 60

R

requesting fulfillment order information, 26
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requests, 48, 49, 56 V
required knowledge, 1 .
resources, 1 Version, 56
response messages, 50
responses, 50 W
workflow, 5
S
Secret Access Key, 52 X
section X-Amazon-User-Agent header, 58
inbound, explained, 5
inventory, explained, 5
outbound, explained, 5
Seller ID, 56
seller stock keeping unit (see MSKU)
shipments

labeling, 9
setting status of, 20
shipping label, 62
signature, 53
base64 encoded, 55
example of, 55
Signature, 56
SignatureMethod, 56
SignatureVersion, 56
signing up, 56
SKU, defined, 69
sortable
defined, 69
specifications
label, 60
pallet, 65
status
checking for service, 12, 22, 42
requesting for fulfillment order, 26
setting for shipment, 20
stickered, defined, 69
stickerless, defined, 69
stock keeping unit (see SKU)

T

tasks, code for
creating a new shipment, 18
getting destination fulfillment center for, 14
getting fulfillment identifier for, 14
getting shipment identifier for, 14
throttling, 48
time stamp
using in requests, 55

U

use cases
inbound, 8
inventory, 41
outbound, 21
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