
Sound Storm 
Platinum Online Dealer Warranty 

 
When you purchase a qualified Sound Storm product from Amazon, you will receive our 
Authorized Platinum Online Dealer Free Extended warranty program as shown below. 
 
Mobile Video, CD / DVD Receivers 
3 Years Total 
(This includes all in-dash, flip down overheads, headrest monitors and DVD players) 
Sound Storm will extend the warranty from one year to an additional two years. A three year 
total warranty directly to the original consumer. 
 
Subwoofers, Speakers, Tweeters, ATV/UTV and Motorcycle Sound Systems 
3 Years Total 
Sound Storm will extend the warranty from one year to an additional two years. A three year 
total warranty directly to the original consumer. 
 
Amplifiers 
6 Years Total 
Sound Storm will extend the warranty from one year to an additional five years. A six year total 
warranty directly to the original consumer. 
 
Other Electronics and Accessories 
1 Year Total 
There is No Extended warranty available on these items. 
  
Terms and Conditions: Please contact Amazon for service during the first year of ownership. 
After the first year, please contact Sound Storm Directly for service under the extended warranty period listed 
above. 
The extended warranty is valid only on products Sold and Shipped by Amazon.com. This offer is not valid on 
purchases made from third party market place sellers who are not Authorized Platinum Dealers. 
The extended warranty is valid only on purchases made and shipped within the U.S. and only covers parts and 
labor to repair the unit. 
This program cannot be combined with any other extended warranty program. 
Effective date is 3/14/2015. Any purchase made prior to this date will not qualify for this program. All other 
conditions of the original warranty apply.   
To get service on any product that falls under the Extended Warranty call (800) 999-1236 ext. 2239 or email to:  
http://bossaudio.com/support/,   an original or copy of dated purchase receipt is required to validate the warranty 
and a statement of the problem with the product is needed. 

http://bossaudio.com/support/

