
 
 

Warranty for Steam Products 
(Residential) 

 
 

ORECK MANUFACTURING COMPANY provides you the following limited warranty for 
this product only if it was originally purchased for residential use, not resale, from Oreck 
or an Oreck Authorized Retail Dealer. 
 
Oreck will repair or replace, free of charge, to the original purchaser, any part that is 

found to be defective in material or workmanship within a limited time period based on 

the date of purchase and its specific product model number. This limited warranty 

applies to normal domestic use. Any commercial use of this product will void this limited 

warranty. 

 
This limited warranty does not cover the replacement of expendable or consumable 
parts such as carbon motor brushes, belts, bulbs, towels, cleaning pads, carpet bonnet 
and hard water filters, brushrolls, and other parts subject to normal wear unless they are 
defective in material or workmanship.  
 
This limited warranty does not apply to any part subjected to accident, abuse, 
commercial use, alteration, misuse, damage caused by fire or act of God, the use of 
voltages other than indicated on the serial number displayed on this product or service 
of this product by other than Oreck or an Oreck Factory Authorized Service Center. 
 
Oreck does not authorize any person or representative to assume or grant any other 
warranty obligation with the sale of this product. 
 
Oreck does not authorize any person or representative to assume or grant any other 
warranty obligation with the sale of this product. 
 
Oreck’s limited warranty is valid only if you retain proof of purchase from Oreck or an 
Oreck Authorized Retail Dealer for this product. If you purchase this product from any 
other source, your purchase is “AS IS,” which means Oreck grants you no warranty, and 
that you, not Oreck, assume the entire risk of the quality and performance of this 



product, including the entire cost of any necessary servicing or repairs of any defects. 
 
ORECK’S LIABILITY FOR DAMAGES TO YOU FOR ANY COSTS WHATSOEVER 
ARISING OUT OF THIS STATEMENT OF LIMITED WARRANTY SHALL BE LIMITED 
TO THE AMOUNT PAID FOR THIS PRODUCT AT THE TIME OF ORIGINAL 
PURCHASE, AND ORECK SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, 
SPECIAL, PUNITIVE, CONSEQUENTIAL OR INCIDENTAL DAMAGES ARISING OUT 
OF THE USE OR INABILITY TO USE THIS PRODUCT. 
 
Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. 
 
ALL EXPRESS AND IMPLIED WARRANTIES OTHER THAN THE LIMITED 
WARRANTY SET FORTH ABOVE, FOR THIS PRODUCT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE ARE EXPRESSLY DENIED. 
 
Some states do not allow limitations on the duration of implied warranties, so the above 
limitation may not apply to you.  
 
ANY DISPUTE, CONTROVERSY, OR CLAIM RELATED TO THIS PRODUCT SHALL 
BE RESOLVED BY FINAL AND BINDING ARBITRATION WITH A NATIONAL 
ARBITRATION AND MEDIATION HEARING OFFICER IN NASHVILLE, TENNESSEE.  
CUSTOMER WAIVES THE RIGHT TO PARTICIPATE IN A CLASS ACTION. THIS 
WARRANTY DOES NOT ALLOW FOR CLASS ARBITRATION EVEN IF THE 
NATIONAL ARBITRATION AND MEDIATION PROCEDURES OR RULES WOULD 
ALLOW. CUSTOMER AGREES THAT HE OR SHE MAY BRING CLAIMS AGAINST 
ORECK ONLY IN AN INDIVIDUAL CAPACITY ONLY AND NOT AS A PLAINTIFF OR 
CLASS MEMBER IN ANY PUTATIVE CLASS OR REPRESENTATIVE 
PROCEEDING.  
 


