
1. The Relay can replace a single or double gang box and is not compatible with three-way 
switch configurations. This means the light switch panel should only have one or two 
switches.

2. Confirm you have a neutral wire prior to set up. If not you will want to contact a 
licensed electrical professional to install one.

3. Make sure the light load is turned off at the breaker!

4. When installing the Wink Relay make sure you use the provided plastic tabs to secure 
the Relay in place and guarantee it does not lose contact with the wiring box. If the Relay 
does not feel secure and locked in the wiring box, try changing the plastic orientation 
slats on the back of the Relay. Wire nuts can also help ensure nothing comes loose during 
installation and operation. 

5. During the network connection portion of setting up your Relay, make sure you are 
connecting to a 2.4gHz wireless network. Also make sure the network is not “hidden” 
during the setup process and that you are using WPA wifi security encryption rather than 
WEP. These settings can be changed on your router’s settings page. For instructions on 
how to access this page, refer to your router’s individual instructions.

6. While the Relay is updating, avoid removing or resetting the button located on the 
bottom of the device.

7. When choosing a load setting for your Relay, use the option for Default if connecting 
to a wired load, Smart if the wired load will be controlling a Wink-compatible smart light, 
and None if the Relay is not going to be wired and will just be used as a control panel for 
your Wink devices.

8. The Wink Relay can be used to control Shortcuts and individual devices, and it can act 
as a controller for many ZigBee devices. If you have Z-Wave or Lutron devices you want 
to control with your Wink Relay, a Wink HUB can be used in conjunction with the Relay to 
meet almost any home automation need.
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