
 

 

Apex Warranty 

 If a manufacturing defect occurs in normal garden hose use, return hose to store where 

purchased for replacement along with the warranty statement indicated behind the 

product label, the UPC Code, and sales receipt. 

 If the defect occurs beyond the stores replacement period, please contact Teknor Apex 

Customer Service at 1-800-289-6786 for product replacement. 

 This warranty applies to the original purchaser for the warranty period stated on the front 

of the packaging and covers defects in workmanship, materials and kinking. 

 Teknor Apex Company shall not be liable for damages resulting from, nor shall this 

warranty extend to defects caused by: abnormal or unintended use, your modification of 

the product, or from an act of God. Consequential and incidental damages are not 

recoverable under this warranty. 

 This warranty gives you specific legal rights, and you may also have other rights which 

vary from state to state. 

Registration 

Neverkink Self-Straightening hose offers a Lifetime Replacement Guarantee against defects in 

workmanship, material defects, and kinking while under pressure. Click below to register your 

product. 

Register My Product 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

https://s.zoomerang.com/Survey/WEB22BXT2QRPXJ

