Limited Warranty Policy
Tropishade umbrellas are warranted for a period of 1 year from the
original date of consumer purchase.

Umbrella should be removed and stored away during extreme
weather conditions, including wind, rain, snow or extreme cold.
Damage as a result of above conditions is not covered under
warranty.

DAMAGE CAUSED FROM WIND CONDITIONS ARE NOT COVERED
UNDER WARRANTY!

Damage indicative of wind include broken ribs and bent aluminum poles.

Customer Service
Tel: 800.670.9611

Email: sales@tropishade.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



