Warranty and support

HP Total Care provides award-winning service and suppart in the U5, Canada and Latin
America.

Included with your product:

= HP's Hardware Limited Warranty: Full warranty details are included with your product.

= HP Support Assistant: A fres s2lf-help tool Duilt right into yvour PCE® Immediate,
glways-on, proolem solving, sutomatic updates and diagnostics.
www.hp.com/go/mpsupportassistant

= Dnline Support: Access to the support website, chat, ™ suppart forums,
troubleshooting tips, software and drivers. manuals, how to videos™™ and more at
www.hp.comy/go/consumersupport

= Phone Support: This product includes 90 days of complimentary telephone supoort™
www.hp.com/go/contacthp

Extend your coverage:

= HP SmartFriend Service: Personalized supoort by phone or protected remote PC
access to make the maost of your product, available at any time =
www.hp.com/gofsmartfriend

» HP Care Packs: Enhance and extend your protection beyond the standard limited
warranty with HP Care Packs = www hp.comfgo/cpe

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



