HomeTech Bidet Warranty

1. HomeTECH Industries warrants its products to be free from manufacturing defects under normal use and senice for a period of one (1) year from date of purchase to the original purchaser.

2. HomeTECH Industries obligations under this warranty are limited to repair or replacement of products or parts found to be defective, provided that such products were properly installed and used in accordance with
instructions. HomeTECH Industries will not charge for labor or parts in connection with warranty repairs or replacements. HomeTECH Industries is not responsible for the cost of removal, return shipping cost, and/or
reinstallation of products.

This warranty does not apply to damage or loss sustained in a natural calamity such as fire, earthquake. flood, thunder electrical storm, etc. HomeTECH's warranty is not valid if the bidet is purchased used.

3. To obtain warranty repair service under this warranty, you must first obtain a return authorization number and deliver the defective product prepaid to a HomeTECH Industries semvice facility:

HomeTECH Industries
21088 Bake Parkway
Suite 106

Lake Forest, CA 92630

Before you return the defective product you must contact HomeTECH Industries (888-557-6888) to obtain a return authorization number. In addition. you must include a letter explaining in detail the problem with the
product. No product will be accepted without a retumn authorization number.

4. This written warranty is the only warranty made by HomeTECH Industries. Repair or replacement as provided under this warranty shall be the exclusive remedy available to the purchaser. HomeTECH Industries
shall not be responsible for loss of the product or for other incidental, special or consequential damages or expenses incurred by the purchaser. or for labor or other costs due to installation or removal, or costs of
repairs by others, or for any other expense not specifically stated above. Except to the extent prohibited by applicable law, any implied warranties, including that of merchantability or fitness for use, are expressly
limited to the duration of this warranty. Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or consequential damages, so the above limitation and
exclusion may not apply to you.

This warranty gives you specific legal rights. You may have other rights which vary from state to state. If you have questions concerning this warranty, please contact HomeTECH Industries info@hometechind.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



