
 

 

 

 

 

 

 

 

 

 

 

Worx Yard Tools Warranty  

If your WORX tool becomes defective due to faulty materials or workmanship within a period of 

3 years from the date of purchase. If you are not completely satisfied with your WORX purchase 

you may return it for a refund, less shipping and handling charges, within 30 days of receiving 

your order. 

Please call WORX Customer Care at 866-354-WORX (9679) to obtain a Return Authorization 

Number and our Returns Location address. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


