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® Contents

USB 3.0 7-Port Hub
Power adapter

Power cable

USB cable

This instruction manual

System Requirements

e Windows® 8, Windows® 7, Windows Vista®, Windows® XP,

Available USB port

Windows® 2000, or Mac OS X
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Product overview

Highpower device USB ports
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Connect the hub:
1. Turn on your computer.
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2. Connect the square end of the USB cable to the square USB port
@ on the left side of the hub. @
3. Connect the other end to a USB port on your computer.
Note: For maximum speed, connect to a USB 3.0 port.
For additional power:
4. Connect the power cord to the power adapter.
5. Plug the small end of the power adapter into the hub’s power jack,
then plug the power cord into a wall outlet.
Drivers install automatically. Once installed, you can begin using the
hub.
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Usage

¢ Insert USB devices into the hub to charge or to transfer data.

e When powering a device that requires a lot of power, connect your
USB device to one of the two USB ports on the right side of the
hub.

Troubleshooting

Drivers will not install
e Make sure the USB cable is securely connected to your hub and
computer.
e Disconnect the hub, then reconnect it.
e Try connecting the hub to a different USB port on your computer.
@ e Make sure you have the most recent updates for your operating
system.

Hub will not recognize USB device

e Make sure the USB cable is securely connected to your hub and
computer.

e Make sure the drivers are installed. See the documentation that
came with your computer for more information.

e (Connect the power adapter and power cable to the hub and a
working wall outlet.
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e Plug your USB device directly into a USB port on your computer. If
your computer does not recognize the device, the problem is with
your device.

Connection is slow

e For maximum speed, make sure the hub is connected to a USB 3.0
port on your computer.

e (Connect the power adapter and power cable from the hub to a
working wall outlet.

USB device will not charge
e (Connect the power adapter and power cable to the hub and a
@ working wall outlet. @
e Make sure the USB cable is securely connected to your hub and
computer.
e Use one of the two USB ports on the right for high-power charge.
e Connect your hub to a different USB port on your computer.

Hub disconnects from computer

e Make sure the USB and hub connections are secure.

e Connect the power adapter to the hub and a working power outlet.
¢ Try connecting the hub to a different USB port on your computer.
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WEEE
Regulatory Information: Disposal of Waste Electrical and Electronic Equipment (WEEE)

The Waste Electrical and Electronic Equipment (WEEE) Directive aims to minimize the impact of electrical and
electronic goods on the environment, by increasing re-use and recycling and by reducing the amount of WEEE
going to landfill. The symbol on this product or its packaging signifies that this product must be disposed
separately from ordinary household wastes at its end of life. Be aware that this is your responsibility to dispose
of electronic equipment at recycling centers in order to help conserve natural resources.

Each country should have its collection centers for electrical and electronic equipment recycling. For information
about your recycling drop off area, please contact your related electrical and electronic equipment waste
management authority, your local city office, or your household waste disposal service.

© 2013 Amazon.com, Inc. or its affiliates. All Rights reserved. Amazon and the AmazonBasics

logo are trademarks of Amazon.com, Inc. or its affiliates. )z F@ @ CE
_—

Made in China
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