
Warranty  
 
If the customer is an enterprise, the following regulations apply:  
 
(1) The customer must verify conformity of the delivered products with the contract 
immediately  
upon receipt and must report any detected defects to us without delay. Should he 
neglect to promptly inspect the products and give notice of defects, the delivered 
products shall be deemed as accepted, unless the defect was not recognizable upon 
inspection. 
Defects detected at a later date should also be reported to Steinberg immediately; 
otherwise, the goods shall be deemed as accepted with regard to these defects. The 
notification of defects must be made in writing and the notified defect must be 
described in detail. Furthermore, Sections 377 et. seq.German Commercial Code 
(HGB) shall apply accordingly for all business entities.  
 

(2) The Steinberg warrants defects of the product vis-à-vis enterprises at her 
discretion by subsequent improvement or product replacement. Provided that the 
product has to be given back to Steinberg for the product replacement, the 
customers hall bear the costs of transportation. Should the subsequent improvement 
and/or product replacement fail twice, the customer shall have the right to set a 
reasonable time limit for the removal of defects. Should the subsequent 
improvement and/or product replacement even fail within this time limit, the 
customer shall be entitled to demand a reduction of the remuneration or, at his 
discretion, a withdrawal from contract. In case of an insignificant defect the 
withdrawal shall be excluded.  
 
(3) The claims regarding a defect are time-barred within one year (statute of 
limitation), beginning with the delivery of the product.  
 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of 

the product, where the product was purchased, or who you purchased the product from. 

Please review the warranty carefully, and contact the manufacturer if you have any 

questions. 

 
 


