
Getting to Know Your Sealy® Mattress

EASY REGISTRATION

It’s so easy. Register now at https://register.sealy.com/register/ to protect your purchase.

After you are registered, we will keep a record of your purchase (so you don’t have to) in case you need to contact us with 
questions or warranty issues.

GETTING ACQUAINTED

What’s inside the mattress?

Sealy has three mattress constructions: innerspring, foam, and hybrid. The right one for you is simply a matter of feel and 
comfort preference. Innerspring gives you a traditional “sleep-on-top” feeling, while foam gives you a slow, “sink-in” feeling. 
Hybrid uses both innersprings and foam in it’s construction.

 Your new mattress may feel firmer than expected. All new mattresses need some time to “break in.” To speed up the break-
in period, spend a little extra time on it, reading, relaxing or watching TV.

Your new mattress may feel different from what you’re used to. Over the coming weeks, your mattress will adapt to your 
weight and temperature, and respond uniquely to your body’s needs throughout the night.

You may notice a “new product smell” at first. As with most new purchases, this is normal and will dissipate in a couple of 
weeks.

Should I replace my box spring when purchasing a new mattress?

Yes! A good box spring is as important as a good mattress! It acts much like a large shock absorber, taking a lot of the 
nightly wear and tear, and it contributes to your comfort and support. Don’t put a new mattress on an inappropriate box 
spring. When you select the mattress, purchase its companion box spring. The two are designed to work best together.

Your mattress is compatible with an adjustable power base (like a Sealy Ease® 2.0 base). 

MATTRESS CARE

How and why do I rotate my bedding? How do I avoid body impressions in my mattress? How do I maintain 
consistent comfort and feel throughout the life of my bedding? 

We recommend that you rotate your Sealy mattress on a regular basis to refresh its comfort. Mattresses contain many 
layers of upholstery padding to increase their comfort life and support performance. Body indentations can be a normal 
occurrence in new mattresses, and indicate that the upholstery layers are conforming to a person’s individual body 
contours. To help minimize body impressions, mattresses should be turned occasionally throughout their life.

GETTING TO KNOW YOUR SEALY® MATTRESS
We want to make sure you get the best night’s sleep on a Sealy mattress. Here are some tips on how to do 
just that.



Getting to Know Your Sealy® Mattress

What kind of support/frame is necessary for bedding today? 

Use a sturdy bed frame! If your mattress is a queen or king set, make sure that your frame has the extra center support 
needed to prevent bowing and sagging. This is required to ensure complete warranty protection for your sleep set.

How do I clean my mattress?
 
Keeping your Sealy bedding clean is simple with the use of a protective mattress pad. We suggest using a mattress 
pad; please visit www.sealybedding.com for more information on mattress pads. Vacuuming is the only recommended 
cleaning method. If you must clean a stain, use mild soap with cold water and apply lightly! Don’t ever soak a mattress or 
foundation, and don’t use dry cleaning fluid of any type on your mattress—these chemicals could damage some of the 
comfort and upholstery materials.

How do I carry or move my mattress? 

Two people should normally carry your Sealy mattress flat on its side. It’s easier to handle and less likely to get damaged. 
Don’t bend your mattress under any circumstances.* Bending may damage the innerspring unit. Flex rather than bend the 
mattress when going through doorways, and don’t bend the corners when putting on fitted sheets.

*Restriction does not apply to Sealy Posturepedic king-size mattresses, which are designed to bend at specific hinging 
points.

VIEW YOUR WARRANTY: 

Most Sealy mattresses come with a 10 year limited warranty, but learn more here https://www.sealy.com/warranty/  

Having an issue with a sleep set you bought from a Sealy retailer? Make sure to contact them first so that they can help you 
with your issue. If you need additional assistance, we’re happy to help!

Need Help? Contact Sealy Customer Service

We want to make sure you get the best night’s sleep on a Sealy mattress. If you still have questions, feel free to email or call 
us.

Call us at 1-800-MY-SEALY 1-800-697-3259 

Or email us at  ConsumerSupport@sealy.com
      

*Overall product score among hybrid mattresses as compiled by Consumer Reports (2016, 2017), rating mattress support, durability and stability) 
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