SAFETY COMPLIANCES

The DP715/710 complies with FCC/CE and various safety standards. The DP715/710 power adaptor is
compliant with UL and GS standards. Only use the universal power adapter provided with the DP715/710
package. The manufacturers warranty does not cover damages to the phone caused by unsupported

power adaptors.

WARRANTY

If you purchased your DP715/710 from a reseller, please contact the company where you purchased your
device for replacement, repair or refund. If you purchased the product directly from Grandstream, contact
your Grandstream Support for an RMA (Return Materials Authorization) number before you return the

product. Grandstream reserves the right to remedy warranty policy without prior notification.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please review the
warranty carefully, and contact the manufacturer if you have any questions.

https://www.grandstream.com/company/contact-us
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