
Limited Warranty: Watts (the "Company") warrants each product to be free from defects in 

material and workmanship under normal usage for a period of one year from the date of original 

shipment. In the event of such defects within the warranty period, the Company will, at its 

option, replace or recondition the product without charge. THE WARRANTY SET FORTH 

HEREIN IS GIVEN EXPRESSLY AND IS THE ONLY WARRANTY GIVEN BY THE 

COMPANY WITH RESPECT TO THE PRODUCT. THE COMPANY MAKES NO OTHER 

WARRANTIES, EXPRESS OR IMPLIED. THE COMPANY HEREBY SPECIFICALLY 

DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT 

NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 

FITNESS FOR A PARTICULAR PURPOSE. 

The remedy described in the first paragraph of this warranty shall constitute the sole and 

exclusive remedy for breach of warranty, and the Company shall not be responsible for any 

incidental, special or consequential damages, including without limitation, lost profits or the cost 

of repairing or replacing other property which is damaged if this product does not work properly, 

other costs resulting from labor charges, delays, vandalism, negligence, fouling caused by 

foreign material, damage from adverse water conditions, chemical, or any other circumstances 

over which the Company has no control. This warranty shall be invalidated by any abuse, 

misuse, misapplication, improper installation or improper maintenance or alteration of the 

product 

Some States do not allow limitations on how long an implied warranty lasts, and some States do 

not allow the exclusion or limitation of incidental or consequential damages. Therefore the above 

limitations may not apply to you. This Limited Warranty gives you specific legal rights, and you 

may have other rights that vary from State to State. You should consult applicable state laws to 

determine your rights. SO FAR AS IS CONSISTENT WITH APPLICABLE STATE LAW, 

ANY IMPLIED WARRANTIES THAT MAY NOT BE DISCLAIMED, INCLUDING THE 

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 

PURPOSE, ARE LIMITED IN DURATION TO ONE YEAR FROM THE DATE OF 

ORIGINAL SHIPMENT. 

Service Policy: 

For inoperative products beyond the warranty period, we assume no liability for replacement of 

valves due to service conditions beyond our control. 

Returned Goods: 

No material shall be returned without authorization. When credit is issued it will be at the price 

charged, or prevailing price if lower, less handling charges based on costs of reconditioning, 

boxing, etc. Products which are obsolete or made to special order are not returnable. 

All US Customers: 

Phone: 1-978-689-6066 

Fax: 1-978-794-1848 

Web: http://www.watts.com/default.asp   

http://www.watts.com/default.asp


Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


