
 

 

Limited 5-year Warranty 

PREPAC Manufacturing Ltd. provides a limited 5-year consumer warranty against product 

defects. If a product proves to be defective in manufacturing, material or workmanship, a similar 

replacement part will be provided at no charge. 

This warranty applies only to PREPAC Products purchased from authorized PREPAC retailers 

and to the original purchaser. It is NOT transferable. The warranty period begins from the date 

the product was purchased. This warranty is expressly limited to the replacement of components 

or parts having defects in manufacturing, workmanship or materials. No assembly labor is 

included. Replacement of parts does not extend this warranty or begin a new warranty period. 

This warranty does NOT apply to normal wear and tear or to any product that has been 

improperly assembled, improperly installed, used for purposes other than the intended use, 

improperly cared for or altered in any way. 

The consumer has purchased a "Ready to Assemble" product which involves "Do It Yourself" 

assembly, including assembling and installation of the product. PREPAC shall not be liable for 

incidental or consequential damages which may result in conjunction with the use of its products. 

This warranty is in addition to any statutory warranty legislation in the jurisdiction where the 

product is purchased and does not exclude or limit your legal right. 

Warranty service is available by contacting our Customer Service Department at 1-877-773-7221 

(1-877-PREPAC1). PREPAC will require Proof of Purchase, including the date of purchase as 

well as the retailer name and order number to process the claim. To ensure proper parts ordering, 

please use the model numbers and parts descriptions listed on the Assembly Instructions. 

Website: http://www.prepacmfg.com/  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

http://www.prepacmfg.com/

