
 

 

 

What about the warranty of Jackery products? 

Jackery offers a 12-month warranty for all of our products. If any quality issues or product 

malfunctions happen during this period, you are entitled to our in-warranty service for free. 

http://www.jackery.com/support/ 

Manufacturer's warranties may not apply in all cases, depending on factors such as use of the product, 
where the product was purchased, or who you purchased the product from. Please review the warranty 
carefully, and contact the manufacturer if you have any questions. 
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