
Troubleshooting steps 
 

IMAGE IS BLURRED 

Possible Causes Solution 

The Projector is not in focus Adjust the focus with the focus adjustment dial until the 

image comes into focus 

The Projector is offset from plane / angle of operation Move the projector so that it is both 180 degrees and on 

an evern plane with the screen. 

THE PROJECTOR DOES NOT TURN ON 

Possible Causes Solution 

There is no power Check to ensure the power outlet source is good. Check 

the Power Adapter/ Micro USB Cable to ensure a proper 

connection with the wall outlet or computer as well as the 

projector. Confirm that the unit is charged and has 

enough power 

The power button was not held long enough To power on the projector, the power button needs to be 

depressed for a full 3 seconds. Try holding the power 

button until the optical engine turns on 
 


