Warranties

Our products are warranted to be free from defects in materials or workmanship for one year
from the date of purchase (original invoice date). Within this period, Across International will, at
its sole options, replace any components that fail in normal use. Such replacement will be made
at no charge to the customer for parts or shipping.

Note: This warranty does not cover failures due to abuse, misuse, accident, unauthorized
alteration or repairs or consumable products such as (but not limited to) grinding media, quartz
and alumina tubes, crucibles, heating elements, and thermocouples.

Some items have additional warranty available for purchase. Please contact us at (888) 988-0899
or info@acrossinternational.com for more information

Website: http://www.acrossinternational.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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