
Mastrad Product Warranty 

Mastrad stands behind its products. Mastrad warrants that all our items are warranted against 

original defects in materials or workmanship under normal non-commercial use for a period of 5 

years from purchase date. Our sole obligation under the warranty is to repair or replace defective 

products without charge. Mastrad is not responsible for transportation costs. Our 100% 

satisfaction guarantee ensures that every item you purchase at Mastrad meets your high 

standards. To obtain a warranty replacement please email our customer service department at 

cs.mastrad@amsfulfillment.com to obtain a return material authorization (RMA) number.  

 

 


