
LIMITED LIFETIME WARRANTY

We stand by our products and offer a Limited Lifetime Warranty on all
Brydge-branded products on the terms and conditions set out below.

Have a problem with your product? 
Contact us directly at support@brydgekeyboards.com 

and our team will be delighted to look after you.

You must register your product at www.brydgekeyboards.com/pages/warranty-registration for it to be covered by this 
warranty. If you do not register for the Limited Lifetime Warranty, your Brydge-branded product will be covered by a 1-year 
Manufacturer’s Warranty from the date of purchase.

LIMITED LIFETIME WARRANTY - TERMS AND CONDITIONS

WARRANTY PERIOD
(i) For as long as the original purchaser owns the product; or
(ii) for device-specific products, for as long as the original purchaser owns the device to which the Brydge product is 
attached

POLICY COVERAGE
Defects in materials and workmanship under normal use. Only original, unaltered and unmodified materials and 
workmanship are covered by this warranty.

EXCLUSIONS
Damages caused by operating the product outside its intended use, or lost or stolen products. The warranty is limited to the 
lifetime of your device for device-specific products.

REMEDY
(at Brydge’s sole discretion)
Repair or exchange of the product with a product that is of equal value.

PROCESS
For the Limited Lifetime Warranty, your product must be registered at www.brydgekeyboards.com/pages/warranty-
registration. For a warranty claim, please contact our Customer Service team at www.brydgekeyboards.com/pages/
contact_us. Proof of purchase is required. Return faulty product to Brydge within 60 days.

Products purchased prior to 1 July 2017 either on our website or through any other authorized reseller will not be covered by 
this warranty and instead will be covered by our 1-year manufacturer’s warranty.

For a full list of terms and conditions, please visit 
https://www.brydgekeyboards.com/pages/warranty-details.


