Warranty Info

If you are a Thetford / Norcold Dealer click here for warranty information.

Thetford and Norcold products are proudly supported by a comprehensive warranty. Many of our
products include coverage for labor costs, as well as parts costs and freight costs. It’s all about
giving you peace of mind.

For information about extending your warranty coverage, call customer service at 1-800-
543-1219 and ask about the Extended Service Plans.

To request a copy of any warranty document listed on this page, please call customer service at
1-800-543-1219 or email info@thetford.com.

For an overview of our warranty plans, choose the product category for which you wish to view
the warranty statement.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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