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All you need to activate the Chillow® is:

• A clean 2 quart container that pours
well. Please make sure it is clean, and
fill it with 2 qts. of lukewarm water.

• a hand towel.

• Hold valve as shown in upper left photo, with
index finger inserted into the valve. Raise valve
slightly.

• On the opposite end, lay your forearm across the
entire width of the device (as shown at top right).
Press lightly into the device with your whole
forearm (not just your hand).

• With light downward pressure, sweep SLOWLY
and steadily  toward the valve. Any time you feel
water rising up on your finger, pause briefly and let
the water sink back down inside. When you reach
the valve, press down very firmly. Quickly insert cap
with tab facing center (bottom photo). Use your
thumb to insert cap. Push directly down into place.
You’ll hear a “popping” noise. This is 1 pass.

Slowly Sweep The Air Out Does It Look Like This?

• Your Chillow® must look like the photo
above-- notice the tight, “vacuum” type
look, with “wrinkles” on the top surface. If it
doesn’t, repeat Step 4 until it does- 3 to 4
passes is normal.

• If your Chillow® looks like this, DRY
BOTH SIDES of the device, and your
countertop, thoroughly. Let it sit for one
hour or so, until it’s cool to the touch. Now
it’s ready for use.

Your Chillow® device will break in and become much softer with just a few days of use.
One very simple activation is all you need to start enjoying a new realm in personal comfort!

The Setup

Tip:
2 quarts=1/2 gallon=
64 ounces=8 cups

Get Ready To Pour!
• Remove all rings, watches, and other
jewelry from your hands and arms and
roll up your sleeves- you need bare
arms.

• Hold the Chillow® by the valve and
raise the unit several inches as shown.
Tilt the valve slightly to maximize the
gap between the valve and inner core
material. If necessary, insert your finger
into the valve and press on the core
material to create a gap.

• Slowly and carefully pour in the entire
2 qts. of water.

• If you spill some water, don’t worry.
You don’t need an exact amount of
water.

This side of your device may be
 colored either white or gray.

Pause

Wait 3 minutes to let
the core material fully
absorb the fluid.

SLOWLY

SLOWLY

For stronger cooling sensation,
place it on the outside of your
pillowcase, and sleep on it directly.

For a more gentle cooling sensation,
slide the device inside your pillowcase. �

�

Use It Inside Or Outside Your Pillowcase

Customer Service:  info@soothsoft.com or 1-888-244-5569

The Chillow® device is specifically designed to be cool at night and gently
warm in the early morning hours. It’s cool when you need it but won’t
overcool you like fans and air conditioners often do.

The cooler your room, the
cooler your Chillow® device
will feel. You can change your
room temperature with the
a/c, fan, or a fresh breeze.

P.M. A.M.

The Chillow® device will be cooler
on the top edge, or on either
outside edge, so move your head
to one of these outer edges if you
like it cooler in the morning.

The Chillow® will
be pleasantly
warm here
where your head
was.

Add More Water
After one week of use, add 1 cup (8 oz.) more water and repeat Step 4.

 Minimize The Air Inside It
This is very important, folks. After 1 week, then once per month,
remove the cap and repeat Step 4 above to remove any accumulated
air, and reobtain that “vacuum” effect. This takes just 20 seconds, but
will greatly help your Chillow® work its’ best!

Get Airflow Over It
The Chillow® acts as a radiator, losing heat to the air. Getting some air
to flow over it, from a ceiling or standing fan, an a/c unit, or a fresh
breeze from an open window will greatly maximize your Chillow®’s
cooling ability. Try it and see!

•Keep the Chillow® out of direct sunlight. Sunlight will warm it quickly.

•If you want TREMENDOUS cold power, refrigerate it for 20-45 minutes
before bedtime. NEVER PUT IN THE FREEZER! Freezing will crack the
material and void your warranty.

•Try it on headaches/hot flashes/back pain/sunburns. Use it with or
without a pillow.

After 5 days of use, repeat Step 4 above to remove excess air. Repeat Step 4 every 30 days for maximum performance.

Tricks To Maximize Your Chillow®’s Performance



IF YOUR CHILLOW® DEVICE EVER BUNCHES UP OR BECOMES TWISTED

If the core material inside your Chillow® device ever becomes twisted or folded up inside, it is very simple to fix. Simply remove the cap and
blow a little  air into it, maybe 2 or 3 breaths. Replace cap. This will break the vacuum seal and allow the core material to move around freely.
You can now just shake it back into place. We recommend starting by getting one of the corners back into place, then holding this corner
while you position the other three corners into place. Then sweep out the air following Step 4 on the front of this sheet, and recap the device.

PRODUCT LIMITED WARRANTY

This product is not a novelty item, toy or medical device. Maverick Marketing Ventures, Inc. does not in any way or manner warrant or
guarantee that the use of this product will prevent bodily harm or injury.

Maverick Marketing Ventures, Inc. warrants to the original purchaser that, for a period of one year from the date of purchase, this product will
be free of manufacturer’s defects in material and/or workmanship and that the seams/seals will maintain their integrity. This warranty does
not cover misshaping of the inner material, discoloration, or leakage caused by punctures, sunlight damage, artificial heat sources or
freezing. Components and materials not manufactured by Maverick Marketing Ventures, Inc. are warranted only to the extent of the original
manufacturer’s warranty.

Maverick Marketing Ventures, Inc.’s sole obligation under this limited warranty is to replace any product which, in its sole opinion, is defective.

This warranty does not cover any cost of inconvenience; damages caused by product failure; damages arising from abuse, neglect, or any
use of the product other than as described on original Maverick Marketing Ventures, Inc.  product packaging.  Maverick Marketing Ven-
tures, Inc. expressly disclaims liability for incidental, special or consequential damages of any nature relating to the product or its use.

This warranty is made in lieu of all other warranties, expressed or implied, including, but not limited to, any implied warranty of merchant-
ability and/or fitness for a particular purpose or use. There are no warranties, expressed or implied, beyond the description of the product on
original  Maverick Marketing Ventures, Inc. product packaging.  Maverick Marketing Ventures, Inc. specifically disclaims any liability arising
from misuse of the product. Misuse or alteration of the product will void this warranty.

This is the only warranty given by Maverick Marketing Ventures, Inc.. This warranty gives you specific legal rights. You may have other rights
which vary from state to state.  Any other rights you may have are limited in duration to the period of this warranty. Some states do not allow
time limitations on warranties or the exclusion or limitation of consequential or incidental damages.

If a defect in the seams/seals develops with normal use, send the product and original sales receipt with a check or money order ( made
payable to Maverick Marketing Ventures, Inc. ) for $5.00 for shipping and handling to the address below. Your product will be inspected and
if it is deemed to be covered by this warranty, a new product will be shipped to you at no additional cost. Please be sure to include your
name, phone number and the address you wish a replacement product to be shipped to.

Maverick Marketing Ventures, Inc.
Attn.: Warranty Claim
P.O. Box 38159
Colorado Springs, CO 80937-8159

SAFETY

Please read and follow all instructions carefully. The  Chillow® is intended to be a very safe product; however this product is not recom-
mended for use by children age 5 or under. Any child who could not lift the combined weight of the Chillow® and pillow off his/her face
should he/she become trapped under it should not be using this product. This product is to be used by adults or under adult supervision
only. Parents or guardians are responsible for determining if a child may use this product safely.  Please determine that the child can move
the product easily and that it doesn't make them feel too cool. This product is to be kept away from infants at all times.

No Chillow® fighting! Do not engage in pillow fights while a Chillow® is inserted in the pillow. The added weight of the Chillow® may cause
serious injury to the person being struck.

Beware--Use at your own risk. Maverick Marketing Ventures, Inc. is not responsible for any injury incurred while using or handling this
product. Maverick Marketing Ventures, Inc. cannot foresee all the possible situations this product may be associated with and so cannot be
held responsible for injury or accidental death which occurs while using or handling this product. Use at your own risk.


