Warranty

Merchandise is warranted against manufacturer’s defects. No merchandise is warranted
for suitability or merchantability for a particular place or use or wearability or against
fading. Normal wear and tear is not warranted. Safavieh will repair or replace, at its
option, any items that are defective. Safavieh’s warranty is non transferrable.

Softening of a cushion core or loss of cushion crown is also typical with use. These
normal conditions are not manufacturers' defects and are not covered under this
warranty. Any damage upon delivery must be noted on the delivery receipt. Damage not
noted on delivery receipt will be determined to be customer damage, and not warranted.
Visible defects or variance to order details must be brought to our attention within 7
days of delivery. Issues not presented within 7 days of delivery will be considered
acceptable and will not be warranted.

For questions, please call 877-919-1010
Website: http://safaviehhome.com/

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.
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