HP printer limited warranty statement

HP product Duration of limited warranty

Solbwiare: Media 2 days

Printer 1 year

Print or Ink cartridges Until the HF ink is depleted or the “end of warranty” date printed

on the cartridge has been reached, whichever occurs first. This
warranty does not cover HF ink products that have been refilled,
remanufacturad, refurbished, misused, or tampered with.

Printheads (only applies to products with customer 1 year
replaceabde printheads)
Aoessaries 1 yezar wnbess othenwise stailed

A. Extent of limited warranty

1. Hewloit-Packard [Hmmmﬂmmummm&mmmmmmlmmmm
in makerials and workmanship for the: durafion specified abowe, which duration begins on the date of purchase by the
cassbomes,

2. For soffware products, HP's limiled warranty applies only (o a Bihene o execube programmang instructions, HP does mol
wanranl thal the operalion of any product will be inlerupled or emor ree.

3. HP s Emiled wamranly covers only those delects thal arise as a resull of nomal use of the product, and does nol cover
any other problems, mcluding those that anse as a result of
a. Improper maintenance or moddfication;

b. Software, media, parts, or supplies not prowvided or supported by HP;
c. Dperation outside the product's specifications;
d. Unauthorized modification or mesuse,

4. For HP printer products, the use of a non-HP carridge or a refilled carrdge does not affect cither the warranty fo the
carsiomer or any HP support conlrac with the: customer, However, if printer Gilure: or damage = attibatable o the wse of
a non-HP or refilled carnidge: or an expared ink ceiridge, HP will charge: ils skEindand Bme and malenials charges o
service the prnter for the panicular [alure or damage.

H HP receives, during Ihe applicable wanranly period, notice of a defect in any product which is covered by HP's
warranty, HFP shall either repair or replace the product, at H's option.

if HP ks unable to repair or replace, as applicable, a defective product which is covered by H's warranty, HP shall,
within a reasonable time after beang notified of the defect, refund the purchase price for the product.

HP shall have no obdigation to repair, replace, or refund until the customer retums the defectve product to HP.

Any replacement product may be either new or like-new, provided that it has funchonality at least equal fo that of the:
product being replaced.

HP products mery conbsin rermanufactured parts, components, or maberials equivalent o new i perfommances,

. HP"s Limitedd Warranty Stalement is walid nany couniry whene e covered HP prodoed is distriboled by HP. Conlracts
for addilional warranly senaces, such as on-sile service, mery be available from any authorieed HP service: facility in
counlries where Ihe product is distribuled by HIP or by an aulhorized imporer.

B. Limélalons of warranly

10 THE EXTENT ALLOWELD BY LOCAL LAW, NEITHER HP NOR ITS THIRD PARTY SUPPLIERS MAKES ANY
OTHER WARRANTY OR CONDITION OF ANY KIND, WHETHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, AND FITMESS FOR A PARTICULAR PURPOSE.

C. Limitations of lability

1. To the extent allowed by local law, the remedies provided in this Wamanty Staternent are the customer's sole and
exclusive remedies.

2. TO THE EXTENT ALLOWED BY LOCAL LAW, EXCEPT FOR THE OBLIGATIONS SPECIFICALLY SET FORTH IN
THIS WARRANTY STATEMENT, IN NO EVENT SHALL HP OR TS THIRD PARTY SLUPPLIERS BE LIABLE FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 082 COMSEQUENTIAL DAMAGES, WHETHER BASED OM
CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND WHE THER ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

D. Local law

1. This Warranty Statement gives the customer specific legal ights. The customer may also have othar nghts which vary
from state to state in the United States, from province to province in Canada, and from country to country elsewhere in
e weorid,

2. To the extent that this Warranty Statement is inconsistent with local law, this Warranty Statement shall be deemed
roexddificed o b consistent with sch kil Ew, Under such local Eey, cerain dischimess aod limitations of this Weeranty
Skalement may nol apply o the cusiomes, For example, some stales in the Uniled Stabes, as well as some govermments
oulside the: Uniled Stales (including proviness in Canada), may.

a. Predude the disclaimers and limslalons i this Warranly Slabement rom lmiling e slabulony ighls of a consamer
{e.g-, the United Kingdom);

b. Otherwise restrict the abddy of 8 manufacturer to enforce such disclaimers or emitations; or

c. Grant the customer additional warranty nights, specify the duration of implied warranbes which the mamnsfacturar
cannot disclaim, or allow Emitations on the duration of implied waranties.

3. THE TERMS IN THIS WARRANTY STATEMENT, EXCEPT TO THE EXTENT LAWFLULLY PERMITTED, DO NOT
EXCLUDE, RESTRICT, OR MODIFY, AND ARE IN ADDITION TO, THE MANDATORY STATUTORY RIGHTS
APPLICABLE TO THE SALE OF THE HP PRODLUCTS TO SUCH CUSTOMERS,
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Dear Cusiomer,

Yo will Tarsd Bwelon Thee narme and addness of the HP enlily responsible: Tor the pedommance of the: HP Limiled Wamsanly in your
coundry.

You may have additional statutory rights against the seller based on your purchase agreement. Those rights are not
i any way alfecied by this HP Limited Warranty.

Ireland: Hewlell-Packard Ireland Limiled, 83-74 Sir John Rogerson's Quay, Dublin 2

United Kingdom: Hewlott-Packard Lid, Cain Road, Bracknedl, GB-Berks RG12 THN

Malta: Hewlatt-Fackard International Trade B.V., Malta Branch, 48, Amery Street, Sliema SLM 1701, MALTA

South Africa: Hewlett-Fackard South Africa Lid, 12 Autumn Street, Rivonia, Sandton, 2128, Republic of South Africa



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



