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Troubleshooting 

Image is blurred/Picture not bright enough 

Possible Causes Solutions 

The Projector is not in focus Adjust the focus with the focus adjustment dial 
until the image comes into focus. 

The Projector is offset from plane / angle of 
operation 

Move the projector so that it is both 180 degrees 
and on an even plane with the screen. 

The screen is too far away from the Projector The projector has an image range of 10-150 
inches.  For best results, please refer to our throw 
ratio chart on page #5 on the instruction manual.  
A distance of 6-9 feet between the projector and 
the screen will give you the best result. Anything 
more than 6-9 feet will be best under low light 
conditions. 

Room lighting condition is too bright The larger the projection is, the less bright the 
projected image will be due to the lumens being 
spread out.  For best results, use the projector 
under low lighting conditions and adjust the 
projected image size accordingly. 

Projector is on Battery/Eco Mode Check to see if you are on the correct setting.   

 Eco (Battery mode) – Less bright 

 Normal – Normal brightness 

 Bright* – Slight boost to the brightness 
*Caution: Not recommended to be used 
for more than an hour to avoid 
overheating. 

 

The Projector does not turn on/charge 

Possible Causes Solutions 

There is no power Check to ensure the power outlet or battery 
source is good.  Check the power adapter to 
ensure a proper connection with the wall outlet as 
well as the projector.  Confirm that the unit is 
charged and has enough power by checking to see 
if the LED light on the front right of the projector is 
blue meaning the unit is fully charged. 

The power switch is not turned on  To power on the projector, the power switch 
needs to be switched to ON before pressing the 
Power Button on top of the projector.  

Projector does not run on battery  Check to see if the unit is receiving power from the 
power adapter. When the battery is charging, the 
LED indicator in the front right of the projector 
should be on.  Once it is fully charged the indicator 
will turn blue. 
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No Picture/File not supported 

Possible Causes Solutions 

The video source is not properly connected or 
selected 

Check the video source signal to ensure that it is 
properly connected.  Select the current input 
source by choosing the input desired from the 
main menu. 

Incorrect file extension Check to see if the file you are trying to play is on 
this list of supported file types for the projector:  
MP3 / WMA / OGG / WAV / AVI 
BMP / JPG / GIF / TXT 
Also verify that the file was encoded properly. 

Video is encoded with incorrect codec Check if the video codec is supported with our 
projector.  For example for .AVI, the supported 
codecs are Xvid, AVC, MPEG4, and H.264.  Try 
converting the file using a video converter to fix 
the issue. 

Audio is encoded with incorrect codec/copyrighted Make sure the volume is up on the projector.  You 
can adjust the volume on the remote or by the left 
and right directional pad buttons on the top of the 
projector. Sometimes the file may not support a 
certain audio codec or it is copyrighted so there 
will not be any audio out.  Try converting the file 
using a video converter to fix the issue. 

 

No Signal/No device detected 

Possible Causes Solutions 

The video source has no signal Ensure the video output feature is on.  On some 
Windows laptops this is done by holding the 
Windows key and the “P” key.  Make sure you 
have the duplicate option selected and press 
enter.  The native resolution of the P700 projector 
is 1280 x 800.  Depending on the video driver, 
resolutions may need to be adjusted for proper 
output. 

USB or MicroSD is not detected by the Projector Check if the USB or MicroSD is formatted to FAT32 
and make sure it is 32 GB or lower for best results.  
Also please make sure you are selecting the 
correct input device on the projector that you 
would be using.  
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Projector turns off randomly 

Possible Causes Solutions 

Power connection is loose Check to see if there is a loose connection with the 
wall outlet, power adapter, or the power port on 
the projector. 

Battery is not charged Make sure the red LED light in front of the 
projector is on.  Once the projector has received a 
full charge the LED light will turn to blue. 

Projector is on Battery/Eco Mode Make sure the projector is fully charged before 
use.  The projector has a battery capacity of about 
70 minutes and should not turn off when there is 
enough charge remaining. 

Overheat sensor triggered Blockage of the ventilation holes could cause 
overheating and force the projector to 
automatically shut off for safety reasons.  Place 
the projector in an open area that allows proper 
air flow.  Keep away from any other heat source 
and extreme weather conditions.  

 

 

 

Still need help? Please contact our customer service / technical support team via phone or email. 

AAXA Technologies, Inc. 

Phone: (714) 957-1999 

Email: info@aaxatech.com 


