OWNERS LIMITED WARRANTY

As hereinafter described, Dometic Environmental, Inc. limits the duration of any implied
warranty to the duration of the underlying express warranty and also disclaims any
liability for consequential or incidental damages arising from any application,
installation, use or malfunction of any warranted product.

Section |
What does the Limited Warranty cover?

Products manufaciured by Dometic Corporation (Dometic) are under limited warranty to be free
from defects in workmanship or materials. This being under normal use and service, with the
obligation of Dometic under this limited warranty, being limited to replacing or repairing any
component(s) which shall disclose defects within the limits defined in Section . Which upon
examination by Dometic, shall appear to the satisfaction of Dometic to be defective or not up to
specifications.

This Limited Warmanty is made in lieu of all other express warranties, obligations, or
liabilities on the part of Dometic. In addition, Dometic shall not be responsible for any
incidental or consequential damages. In those instances in which a cash refund is made,
such refund shall effect the cancellation of the contract of sale without reservation of rights on
the part of the purchaser. Such refund shall constitute full and final satisfaction of all
claims which the purchaser has or may have against Dometic due to any actual or
dlleged breach of warranty, either express or implied, including, without limitation, any
implied warranty or merchantability or fitness for a particular purpose. Some states do not
allow the exclusion or limitation of incidental or conseguential damages so the above limitation
may not apply to vou.

The Dealer is not an agent for Dometic, except for the purpose of administering the
above warranty to the extent herein provided. Dometic does not authorize the dealer or
any other person to assume for Dometic any liability in connection with such warranty,
or any liability or expense incurred in the replacement or repair of its products other than
those expressly authorized herein. Dometic shall not be responsible for any liability or
expense except as is specifically authorized and provided in this section.

Dometic reserves the right to improve its products, through changes in design or material
without being obligated to incorporate such changes in products of prior manufacture. Dometic
can make changes at any time in design, materials, or part of units of any one, model year,
without obligation or liability to owners of units of the same year's model of prior manufacture.

This warranty gives you; the purchaser, specific legal rights, and you may also have other rights
which vary from state to state. You also have implied warranty rights, including an implied
wamanty of merchantability, which means that your product must be fit for the ordinary purposes
for which such goods are used. The duration of any implied warranty rights is limited to the
duration of the express warranty as found in Section lll. Some states do not allow
limitations on how long an implied warranty lasts, so the abowve limitation may not apply to you.



Section Il
What does this Limited Warranty not cover? This Warranty Shall Not Apply to:

1. Failures resulting from improper installation or use contrary to instructions.

2. Failures resulting from abuse, misuse. accident, fire, or submergence.

3. Any part manufactured by Dometic, which shall have been altered so as to impair its original
characteristics.

4. Any parts which fail as a result of misuse, improper application or improper installation.

b. Items not manufactured by Dometic, i.e.. items, which are purchased from another
manufacturer and supplied as received by Dometic without alteration or modification except
as any part of a Dometic manufactured unit or component.

8. Components or parts used by or applied by the purchaser, as an integral part of products
not manufactured by Dometic.
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ecause Dometic has no control or authority over the selection, location, application, or

installation of these components.

Section 1l

What is the period of coverage?
[See Warranty Peried Section at the beginning of this book).

All Dometic components bear a data plate on which there are model and serial numbers. The
serial number is date coded. To determine whether or not any Dometic component is in
waranty, proceed as follows:

1. Determine the manufacture date of the component from the serial number on the data plate.
If you are not familiar with the date code, write or call the Dometic Customer Service
Department to obtain the manufacture date. The hours of the Customer Service Department
are §:00 a.m. — 5:00 p.m. (USA, Eastern Standard Time Zone) Monday through Friday
excluding holidays.

2. Itis possible that there might exist a considerable time lag between the date a component is
manufactured and the date it is put in service. In such instances, the date of manufacture
could indicate that the itern is out of warranty. However, based on the date the equipment is
first put in service, the itern may still be covered by the Dometic warranty as described in
Section |. For proof of date put in service, Dometic will require a copy of the bill of sale of
the Dometic equipment from the installer or new boat dealer to the onginal owner.

Section IV
How do you get service? Please read the following Warranty Procedure:

If the failure of a Dometic component is determined to be covered under the Dometic warranty
and the time in service is determined to be within the wamranty time limit, the owner has the
following three options:

1. Preferred option: Have a Dometic authorized Servicing Dealer, perform the work needed.
The customer needs to call Dometic Customer Service Department for a recommendation

as to the closest dealer. If the customer already knows an authorized servicing dealer, the
dealer should be contacted directly.

2. Second option: If the customer contacts Dometic Service Department for a Servicing Dealer
and Dometic has no one in that particular area. Dometic will authorize the use of a local
service company and Dometic will work with the local company to assist in any way
possible.



*3. Third option: The customer may send his equipment back to the factory to have the repair
work done. Dometic will make every effort to return the equipment to the customer within a three
week time period. If the claim represents a legitimate warranty problem, Dometic will pay the
freight both ways. Dometic prefers option one first, option two second, and *option three only if
one and two are not available.

The customer may confact the Dometic Service Departments at (304) 748-1313 (\irginia plant)
or (854) B73-2477 (Florida plant) Monday through Friday, 8:00am — 5:00pm.

After hours (evenings and weekends) technical support is offered through Dometic’s 24/7
Hotline at (228) 440-4404.

Website: http://www.dometic.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.


http://www.dometic.com/

