
Sony Media & Application 

Solutions Customer Relations: 

(800) 942-SONY (7669) 

Sony Audio/Video Recordable Media 

Limited Warranty 

For Purchases in US and Puerto Rico only 

Recordable media Includes: DVC, 8mm, Hi8, Digital8, VHS-

C, VHS, CD, DVD, Blu-ray Disc, Floppy Disk, Audio 

Cassette, Micro Cassette and MiniDisc. 

Sony Electronics Inc. (for U.S. purchases) warrants this product ("Product") against defects in 

material or workmanship for two (2) years from original retail purchase when purchased directly 

from Sony or a Sony Retailer. Please contact Sony's Customer Service Call Center or go to 

www.sony.com/support for a list of Sony Retailers. In the U.S. and Puerto Rico, call (800) 942-

SONY (7669). If Sony finds the Product contains any such defect, Sony will either replace the 

Product at no charge or, at Sony's discretion, refund the purchase price shown on your receipt. 

To obtain warranty service, you must, during the warranty period, send your defective Product to 

Sony, postage prepaid, with a letter that includes your name, address and phone number and a 

description of the problem encountered. A dated purchase receipt is required from Sony or a 

Sony Retailer. This warranty is valid only in the country of purchase. 

REPLACEMENT OR REFUND OF THIS PRODUCT AS PROVIDED UNDER THIS 

LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY OF THE CONSUMER. 

SONY SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGES, INCLUDING 

CONSEQUENTIAL, INDIRECT AND INCIDENTAL DAMAGES, ARISING OUT OF THE 

USE OF, OR INABILITY TO USE, THE PRODUCT OR FOR BREACH OF ANY EXPRESS 

OR IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. UNDER NO 

CIRCUMSTANCES SHALL SONY BE LIABLE FOR AN AMOUNT GREATER THAN THE 

ACTUAL PURCHASE PRICE OF THE PRODUCT. EXCEPT TO THE EXTENT 

PROHIBITED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN 

DURATION TO THE DURATION OF THIS LIMITED WARRANTY. 

Some states or jurisdictions do not allow limitations on how long an implied warranty or 

condition lasts or exclusions or limitations of consequential or incidental damages, so the above 

limitations or exclusions may not apply to you. This warranty gives you specific legal rights, and 

you may also have other rights which vary from state to state or jurisdiction to jurisdiction. 

http://www.sony.com/support


Sony Micro Vault® USB Flash Drives 

Limited Warranty 

For Purchases in US and Puerto Rico only 

Sony Electronics Inc. ("Sony") warrants this product ("Product") against defects in material or 

workmanship for two (2) years from original retail purchase when purchased directly from Sony 

or a Sony Retailer. Please contact Sony's Customer Service Call Center or go to 

www.sony.com/support for a list of Sony Retailers. In the U.S. and Puerto Rico, call (800) 942-

SONY (7669). If Sony finds the product contains any such defect, Sony will either replace the 

product at no charge or refund the purchase price shown on your receipt from Sony or a Sony 

Retailer. This warranty is valid only in the country of purchase. 

REPLACEMENT OR REFUND OF THIS PRODUCT AS PROVIDED UNDER THIS 

LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY OF THE CONSUMER. 

SONY SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGES, INCLUDING 

CONSEQUENTIAL, INDIRECT AND INCIDENTAL DAMAGES, ARISING OUT OF THE 

USE OF, OR INABILITY TO USE, THE PRODUCT OR FOR BREACH OF ANY EXPRESS 

OR IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. EXCEPT TO THE 

EXTENT PROHIBITED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN 

DURATION TO THE DURATION OF THIS WARRANTY. 

Some states/jurisdictions do not allow limitations on how long an implied warranty or condition 

lasts or exclusions or limitations of consequential or incidental damages, so the above limitations 

or exclusions may not apply to you. This warranty gives you specific legal rights, and you may 

also have other rights which vary from state to state in the U.S. and Puerto Rico. 

Click here for product operating instructions. 

Sony Micro Vault® USB Flash Drives (Q Series) 

Limited Warranty 

For Purchases in US and Puerto Rico only 

USM8GQ/S 

USM16GQ/S 

USM32GQ/S 

USM64GQ/S 

USM8GQX/B 

USM16GQX/B 

USM32GQX/B 

USM64GQX/B 

USM128GGQX 

http://www.sony.com/support


Sony Electronics Inc. ("Sony") warrants this product ("Product") against defects in material or 

workmanship for five (5) years from original retail purchase when purchased directly from Sony 

or a Sony Retailer. Please contact Sony's Customer Service Call Center or go to 

www.sony.com/support for a list of Sony Retailers. In the U.S. and Puerto Rico, call (800) 942-

SONY (7669). If Sony finds the product contains any such defect, Sony will either replace the 

product at no charge or refund the purchase price shown on your receipt from Sony or a Sony 

Retailer. This warranty is valid only in the country of purchase. 

REPLACEMENT OR REFUND OF THIS PRODUCT AS PROVIDED UNDER THIS 

LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY OF THE CONSUMER. 

SONY SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGES, INCLUDING 

CONSEQUENTIAL, INDIRECT AND INCIDENTAL DAMAGES, ARISING OUT OF THE 

USE OF, OR INABILITY TO USE, THE PRODUCT OR FOR BREACH OF ANY EXPRESS 

OR IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. EXCEPT TO THE 

EXTENT PROHIBITED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN 

DURATION TO THE DURATION OF THIS WARRANTY. 

Some states/jurisdictions do not allow limitations on how long an implied warranty or condition 

lasts or exclusions or limitations of consequential or incidental damages, so the above limitations 

or exclusions may not apply to you. This warranty gives you specific legal rights, and you may 

also have other rights which vary from state to state in the U.S. and Puerto Rico. 

Sony CompactFlash® Card 

Limited Warranty 

For Purchases in US and Puerto Rico only 

Sony Electronics Inc. ("Sony") warrants this product ("Product") against defects in material or 

workmanship for five (5) years from original retail purchase when purchased directly from Sony 

or a Sony Retailer. Please contact Sony's Customer Service Call Center or go to 

www.sony.com/support for a list of Sony Retailers. In the U.S. and Puerto Rico, call (800) 942-

SONY (7669). If Sony finds the product contains any such defect, Sony will either replace the 

product at no charge or refund the purchase price shown on your receipt from Sony or a Sony 

Retailer. This warranty is valid only in the country of purchase. 

REPLACEMENT OR REFUND OF THIS PRODUCT AS PROVIDED UNDER THIS 

LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY OF THE CONSUMER. 

SONY SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGES, INCLUDING 

CONSEQUENTIAL, INDIRECT AND INCIDENTAL DAMAGES, ARISING OUT OF THE 

USE OF, OR INABILITY TO USE, THE PRODUCT OR FOR BREACH OF ANY EXPRESS 

OR IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. EXCEPT TO THE 

EXTENT PROHIBITED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN 

DURATION TO THE DURATION OF THIS WARRANTY. 

http://www.sony.com/support
http://www.sony.com/support


Some states/jurisdictions do not allow limitations on how long an implied warranty or condition 

lasts or exclusions or limitations of consequential or incidental damages, so the above limitations 

or exclusions may not apply to you. This warranty gives you specific legal rights, and you may 

also have other rights which vary from state to state in the U.S. and Puerto Rico. 

Sony Memory Stick™ Media and SD/SDHC/SDXC Memory 

Card 

Limited Warranty 

For Purchases in US and Puerto Rico only 

Sony Electronics Inc. (for U.S. purchases) warrants this product ("Product") against defects in 

materials or workmanship for a period of one (1) year from date of original purchase when 

purchased directly from Sony or a Sony Retailer. Please contact Sony's Customer Service Call 

Center or go to www.sony.com/support for a list of Sony Retailers. In the U.S. and Puerto Rico, 

call (800) 942-SONY (7669). Pursuant to this Limited Warranty, SONY will replace the product 

with a new or refurbished product. For purposes of this Limited Warranty, "refurbished" means a 

product or part that has been returned to its original specification.In the event of a defect, this is 

your exclusive remedy. 

LIMITATION ON DAMAGES: SONY SHALL NOT BE LIABLE FOR ANY INCIDENTAL 

OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED 

WARRANTY OR CONDITION ON THIS PRODUCT. DURATION OF IMPLIED 

WARRANTIES: EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY 

IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO THE 

DURATION OF THIS WARRANTY. 

Some states or jurisdictions do not allow the exclusion or limitation of incidental or 

consequential damages, or allow limitations on how long an implied warranty lasts, so the above 

limitations or exclusions may not apply to you. This Limited Warranty gives you specific legal 

rights and you may have other rights which vary from state to state or jurisdiction to jurisdiction. 

Sony XQD™ Memory Cards 

Limited Warranty 

For Purchases in US and Puerto Rico only 

QDH16/T 

QDH32/T 

QDS32/T 

QDS64/T 

Sony Electronics Inc. ("Sony") warrants this product ("Product") against defects in material or 

workmanship for five (5) years from original retail purchase when purchased directly from Sony 

http://www.sony.com/support


or a Sony Retailer. Please contact Sony's Customer Service Call Center or go to 

www.sony.com/support for a list of Sony Retailers. In the U.S. and Puerto Rico, call (800) 942-

SONY (7669). If Sony finds the product contains any such defect, Sony will either replace the 

product at no charge or refund the purchase price shown on your receipt from Sony or a Sony 

Retailer. This warranty is valid only in the country of purchase. 

REPLACEMENT OR REFUND OF THIS PRODUCT AS PROVIDED UNDER THIS 

LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY OF THE CONSUMER. 

SONY SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGES, INCLUDING 

CONSEQUENTIAL, INDIRECT AND INCIDENTAL DAMAGES, ARISING OUT OF THE 

USE OF, OR INABILITY TO USE, THE PRODUCT OR FOR BREACH OF ANY EXPRESS 

OR IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. EXCEPT TO THE 

EXTENT PROHIBITED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN 

DURATION TO THE DURATION OF THIS WARRANTY. 

Some states/jurisdictions do not allow limitations on how long an implied warranty or condition 

lasts or exclusions or limitations of consequential or incidental damages, so the above limitations 

or exclusions may not apply to you. This warranty gives you specific legal rights, and you may 

also have other rights which vary from state to state in the U.S. and Puerto Rico. 

Sony XQD™ Express Card™ and Card Reader 

Limited Warranty 

For Purchases in US and Puerto Rico only 

MRWE80/BC1 

QDAEX1/SC1 

Sony Electronics Inc. ("Sony") warrants this product ("Product") against defects in material or 

workmanship for one (1) years from original retail purchase when purchased directly from Sony 

or a Sony Retailer. Please contact Sony's Customer Service Call Center or go to 

www.sony.com/support for a list of Sony Retailers. In the U.S. and Puerto Rico, call (800) 942-

SONY (7669). If Sony finds the product contains any such defect, Sony will either replace the 

product at no charge or refund the purchase price shown on your receipt from Sony or a Sony 

Retailer. This warranty is valid only in the country of purchase. 

REPLACEMENT OR REFUND OF THIS PRODUCT AS PROVIDED UNDER THIS 

LIMITED WARRANTY SHALL BE THE EXCLUSIVE REMEDY OF THE CONSUMER. 

SONY SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGES, INCLUDING 

CONSEQUENTIAL, INDIRECT AND INCIDENTAL DAMAGES, ARISING OUT OF THE 

USE OF, OR INABILITY TO USE, THE PRODUCT OR FOR BREACH OF ANY EXPRESS 

OR IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. EXCEPT TO THE 

EXTENT PROHIBITED BY LAW, ANY IMPLIED WARRANTIES OR CONDITIONS OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN 

DURATION TO THE DURATION OF THIS WARRANTY. 

http://www.sony.com/support
http://www.sony.com/support


Some states/jurisdictions do not allow limitations on how long an implied warranty or condition 

lasts or exclusions or limitations of consequential or incidental damages, so the above limitations 

or exclusions may not apply to you. This warranty gives you specific legal rights, and you may 

also have other rights which vary from state to state in the U.S. and Puerto Rico. 

Instructions: It is your responsibility to backup any data, software or other materials you may 

have stored or preserved on your unit. It is likely that such data, software, or other materials will 

be lost or reformatted during service and SONY will not be responsible for any such damage or 

loss. A dated purchase receipt is required. To obtain warranty service within the United States 

and Puerto Rico, you must take the Product, or deliver the Product freight prepaid, in either its 

original packaging or packaging affording an equal degree of protection, to any authorized 

SONY service facility. 

Contact: Sony Direct Response Center, 12451 Gateway Blvd., Fort Myers, FL 33913; 

www.sony.com/service; or (800) 222-7669 (SONY). 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 

 

http://www.sony.com/service

