Warranty Information

Unless otherwise stated in the materials that arrive with your product, all Generac products we offer are
protected against defects in materials and workmanship, under ordinary and normal residential use, for a
period of three years from its shipping date. Under the terms of the Warranty, Generac may opt to repair,
replace, or issue a refund for products that are defective or have sustained damage in shipping.
Replacement of products or parts subject to normal wear and tear is the responsibility of the customer. If
Generac chooses to accept a return under Warranty, you may return the defective or damaged product
only after you call and receive a Return Authorization from Generac. You will also receive a refund for
your original shipping charges.

Click on the links below to read specific warranty information on your Generac product:

e 102000 Inverter Generator
e Pressure Washers

Website: www.generacpowerproducts.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.


http://www.generacpowerproducts.com/_gps/downloads/pdf/iQ2000%203-Year%20Limited%20Warranty.pdf
http://www.generacpowerproducts.com/_gps/downloads/pdf/pressure-washer-3-year.pdf
http://www.generacpowerproducts.com/

