Starrett Quality:

The L. S. Starrett Company manufactures tools to the highest standards of quality and
workmanship. Starrett employees are determined to ensure that every tool delivered to the hands
of our customers is reliable and accurate and that the buying experience is satisfactory. If you
receive any tool that is found to be otherwise, please contact our customer service department to
arrange the return of that tool. Any tool found to be defective in material or workmanship will at
our discretion, be repaired or replaced, no charge.

We cannot replace or issue credit for tools that have been improperly used, stamped or mutilated.
Additionally, we will not warrant tools that have been altered or repaired by personnel not
authorized by The L. S. Starrett Company. We will be pleased to quote a price to repair such
tools.

Customer Disclaimers:

(A) STARRETT MAKES NO WARRANTY, EXPRESS OR IMPLIED, AND DELIVERS ITS
PRODUCTS “AS IS”. STARRETT SPECIFICALLY DISCLAIMS ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ALSO SPECIFICALLY DISCLAIMS ANY OTHER WARRANTY UNDER THE
UNIFORM COMMERCIAL CODE AS IN EFFECT IN ANY STATE OF THE UNITED
STATES. NO REPRESENTATION OR WARRANTY, INCLUDING BUT NOT LIMITED
TO STATEMENTS OF QUALITY, SUITABILITY FOR USE OR PERFORMANCE,
WHETHER MADE BY EMPLOYEES OR STARRETT OR ITS DISTRIBUTORS, WILL BE
CONSIDERED A WARRANTY BY US FOR ANY PURPOSE OR CREATE ANY
LIABILITY ON THE PART OF STARRETT.

(B) If a customer believes that a Starrett product is defective in workmanship or material, the
customer may return the product. We may, but are and will be under no obligation to, inspect
such product. If, in our sole discretion and at our sole option, we inspect such product, and if we
determine, in our sole discretion, that the returned product is defective as to workmanship or
material, we may, in our sole discretion, repair or replace such product, or refund to the customer
(by credit memo to the applicable distributor), the amount paid by our

distributor. NOTWITHSTANDING THE FOREGOING, STARRETT WILL BE UNDER NO
OBLIGATION WHATSOEVER TO PROVIDE ANY SUCH REPAIR, REFUND OR
REPLACEMENT, OR ANY OTHER REMEDY, TO ANY USER OF THE PRODUCTS
IDENTIFIED IN THIS PRICE BOOK, UNDER ANY THEORY OF LIABILITY, WHETHER
OR NOT SOUNDING IN TORT, PROPERTY, WARRANTY, CONTRACT OR
OTHERWISE. ANY REPAIR OR REPLACEMENT OF A PRODUCT, OR REFUND, BY
CREDIT MEMO, OF ANY AMOUNT PAID THEREFOR, WILL BE PROVIDED IN
STARRETT'S SOLE DISCRETION AND AT ITS SOLE OPTION. IN NO EVENT WILL
STARRETT BE LIABLE TO ANY USER OF THE PRODUCTS IDENTIFIED IN THIS
PRICE BOOK FOR ANY DAMAGES WHATSOEVER, WHETHER OR NOT DIRECT,
SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL, OR IN THE NATURE OF
ADDITIONAL COSTS, LOST REVENUE OR LOST PROFITS.



(C) Notwithstanding (A) and (B) above, and to the extent such warranties are not able to be
disclaimed, Starrett herein provides all warranties to its customers as necessary to comply with
applicable laws, but only to the extent such warranties are not able to be disclaimed by Starrett.

The L.S. Starrett Company may modify these terms and conditions at any time and such
modifications will be effective as soon as the modified terms are posted. Accordingly, you
should review these terms periodically, and your continued access or use of the site will be
deemed your acceptance of the modified agreement.

Information

The L.S. Starrett Company
Phone: (978) 249-3551

Fax: (978) 249-8495

121 Crescent Street

Athol, MA 01331-1915 - USA

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



