
 

 

 

Warranty 

The warranty period of the product is one year since the date of purchase, products within the 

warranty period may receive free maintenance service from the dealer by showing the record of 

purchase; products out of the warranty period may receive paid maintenance service from the 

dealer by producing the record of purchase.  

This warranty is not applicable to:  
1. Products not produced by the company;  

2. Products not sold by the company as an agent;  

3. Troubles or damages of the product due to force majeure (natural disasters like earthquake and 

fire, for instance);  

4. Troubles or damages of the product due to personal reasons (disassembly of the product 

without permission, alteration of components, incorrect installation, storage and use of the 

product not compliant with the User's Manual, and importing improper voltage or current, etc.);  

5. Alteration or removal of the security code by the user without permission.  

Website: http://www.lepowglobal.com/  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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