
How do I make a claim on a product warranty? 

 

If your product is defective in materials or workmanship, our manufacturer warranty will replace your 

item or refund the price of your item within the warranty period. Please contact us to get your claim 

started: warranty@linenspa.com 

 

Do you accept returns if it has been longer than 30 days? 

 

No, we do not accept returns if it’s not within the 20 days of the purchase date on your receipt. If your 

product is defective in materials or workmanship, you may contact us to file a warranty claim at 

warranty@linenspa.com. 

 

 

Contact Us 

 

(800) 560-9239 

online@linenspa.com 

Monday - Friday 

9am - 5pm MST 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased or who you purchased the product from.  Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 
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