
 

Who we are? After seeing so many brands in the home and kitchen industry sell so much of the 

same product, many of which were stale design along with mid to low levels of quality, we 

decided it was time to step up the game and provide customers with practical products which we 

made more attractive and most importantly better quality! Many people were not getting this 

high level of quality and service when spending premium prices on top brands. 

Result? Our customers come back to us and simply ask us for more. They have thanked us for 

allowing them to spend 20-30% less than they would on big brand names. In addition they are 

seeing the latest trends from a brand that will back their product and provide the personal service 

that so many consumers crave. We are proud of what we do and we value our customers more 

than anything. 

Chef Essential sells brand name, outstanding kitchen tools. At Chef Essential, we 

value impeccable quality and uncompromising customer care.  

Please contact us if we can be of any help or with any questions you may have. 

We have a limited lifetime warranty on all of our products. Return and refund accepted at any 

time. Processing and handling times are usually within 1-2 weeks. 

(866)-678-1114 

Support@Chefessentialproducts.com 

200 East Eckerson Rd. 

New City NY 10956 

 *Lifetime on manufacturer defect  

DISCLAIMER OF WARRANTIES; LIMITATION OF LIABILITY 

 

We do not guarantee, represent or warrant that your use of our service will be uninterrupted, timely, 

secure or error-free. 

We do not warrant that the results that may be obtained from the use of the service will be accurate or 

reliable. 

You agree that from time to time we may remove the service for indefinite periods of time or cancel the 

service at any time, without notice to you. 



You expressly agree that your use of, or inability to use, the service is at your sole risk. The service and 

all products and services delivered to you through the service are (except as expressly stated by us) 

provided 'as is' and 'as available' for your use, without any representation, warranties or conditions of 

any kind, either express or implied, including all implied warranties or conditions of merchantability, 

merchantable quality, fitness for a particular purpose, durability, title, and non-infringement. 

In no case shall Chef Essential, our directors, officers, employees, affiliates, agents, contractors, interns, 

suppliers, service providers or licensors be liable for any injury, loss, claim, or any direct, indirect, 

incidental, punitive, special, or consequential damages of any kind, including, without limitation lost 

profits, lost revenue, lost savings, loss of data, replacement costs, or any similar damages, whether 

based in contract, tort (including negligence), strict liability or otherwise, arising from your use of any of 

the service or any products procured using the service, or for any other claim related in any way to your 

use of the service or any product, including, but not limited to, any errors or omissions in any content, or 

any loss or damage of any kind incurred as a result of the use of the service or any content (or product) 

posted, transmitted, or otherwise made available via the service, even if advised of their possibility. 

Because some states or jurisdictions do not allow the exclusion or the limitation of liability for 

consequential or incidental damages, in such states or jurisdictions, our liability shall be limited to the 

maximum extent permitted by law. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


