
WARRANTY 
 
Kreg Tool Company products are warranted to be free of defects in materials and 

workmanship for a period of one (1) year from the date of delivery to the original purchaser. 

This warranty is extended only to the original purchaser and covers only Kreg products 

purchased directly from Kreg Tool Company and its authorized distributors.  

 

During the warranty period, Kreg Tool Company, at its option, will repair or replace any 

product or component part thereof proving defective. This warranty applies only to products 

used in accordance with proper operation, maintenance and safety procedures set forth in 

catalogs, manuals, and other instructional materials furnished by Kreg Tool Company.  

 

This warranty is in effect only if the warranty registration card included with the product is 

fully and properly completed and returned to Kreg Tool Company within ten (10) days from 

the date of delivery to the original purchaser. 

 

This warranty is null and void if the product has been subjected to (1) neglect, improper 

service, or improper storage; (2) misuse, abuse, accident, or other circumstances beyond 

Kreg Tool Company control; and (3) modification, alteration, tampering, disassembly, or 

repairs executed outside of the Kreg Tool Company factory or not authorized by Kreg Tool 

Company. This warranty does not cover normal wear and tear, corrosion, abrasion, or 

damage due to natural causes or acts of God. 

 

To obtain warranty service, contact the distributor from whom you purchased your  

Kreg product or contact Kreg Tool Company directly. Proof of purchase is required to secure 

remedy under the terms of this warranty. Kreg Tool Company assumes no responsibility for 

products returned without prior authorization. Kreg Tool Company obligations under this 

warranty shall be exclusively limited to repairing or replacing products determined to be 

defective upon delivery to and inspection by Kreg Tool Company. Under no circumstance 

shall Kreg Tool Company be liable for incidental or consequential damages resulting from 

defective products, nor shall Kreg Tool Company liability exceed the purchase price of the 

product. 

This constitutes Kreg Tool Company’s sole warranty. Any and all other warranties implied 

by law, including any warranties for merchantability or fitness for a particular purpose, are 

hereby limited to the duration of this warranty. Kreg Tool Company shall not be liable for 

any loss, damage or expense directly or indirectly related to the use of Kreg products or from 

any other cause or for consequential damages including without limitation, loss of time, 

inconvenience, and loss of production. The warranty contained herein may not be modified 

and no other warranty, expressed or implied, shall be made by or on behalf of Kreg Tool 

Company. 

 



Contact Us 

Feel free to contact us at any time using the form below, or by phone, fax, or email. You are 

welcome to contact us whether you made a purchase or not. Also, be sure to check out the FAQs 

section of our website for answers to some of the most commonly-asked customer questions. 

Address: 

Kreg Tool Company 

201 Campus Drive 

Huxley, IA 50124 
 

Phone: 

Toll-Free: 1 (800) 447-8638 

Tel: (515) 597-6400 

Fax: (515) 597-6401 

Office Hours: 

8:00am - 5:00pm CST 

Monday through Friday 
 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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