
Western Digital ("WD") values your business and always attempts to provide you the very best 

of service. 

No limited warranty is provided by WD unless your WD Product ("Product") was purchased 

from an authorized distributor or authorized reseller. Distributors may sell Products to resellers 

who then sell Products to end users. Please see below for warranty information or obtaining 

service. No warranty service is provided unless the Product is returned to an authorized return 

center in the region (warranty regions are identified as Canada, U.S.A., Latin America, Europe, 

Middle East, Africa, Asia Pacific, India and Thailand) where the Product was first shipped by 

WD, which may have regional specific warranty implications. 

If your Product was purchased as a component integrated within a system by a system 

manufacturer, no limited warranty is provided by WD. Please contact the place of purchase or 

the system manufacturer directly for warranty service. 

For customers who purchased Products in Australia and New Zealand, please refer to this link 

for your warranty coverage: http://support.wdc.com/warranty/policy2.asp. All other customers, 

your warranty coverage is described below.  
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Warranty Policy  

Retail Kits that are assembled and branded by Western Digital, along with internal drives sold as 

"Component Drives" (internal hard drives that WD sold and specifically did not package as part 

of a Western Digital assembled and branded retail kit), come with a limited warranty. Please 

refer to the following warranty tables for basic product warranty information. Depending on the 

type of sales transaction, product warranty may differ from the general warranty information 

listed below. 
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Product Product Designator Component Drive1 Retail Kit 

External Drives: 

My Passport Essential, My 
Passport for Mac, My 
Passport Elite, My Passport 
Edge for Mac, My Passport 
Ultra, My Passport Slim, My 
Passport Air 

WDME, WDMEA, 
WDBAAC, WDBKKF, 
WDBGCH, WDBJBH, 
WDBMWV, WDBZFP, 
WDBPGC, WDBLNP, 
WDBJNZ, WDBGMT, 
WDBPDZ, WDBBLW, 
WDBWDG, WDBZYL, 
WDBLUZ N/A 3-year2 

 

    

    

    

    


