
24 Month Warranty 

Brainwavz products are covered by a 24 month warranty from the date of purchase, should any 

problem arise due to a defect in workmanship the product will be repaired or replaced by 

Brainwavz. 

Those that require warranty assistance and purchased directly from Brainwavz can contact 

customer support here or email help@yourbrainwavz.com. 

Customers who have purchased through a local reseller should contact the reseller for warranty 

assistance. 

Except where prohibited by applicable law, this warranty is non-transferable and is limited to the 

original purchaser. This warranty gives you specific legal rights, and you may also have other 

rights that vary under local laws. 

Amazon.com, Amazon.co.uk : Email us at help@yourbrainwavz.com or use the contact form below. 

 

https://www.brainwavzaudio.com/community/contact 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

 

http://www.brainwavzaudio.com/community/contact
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