Ozeri Limited Lifetime Warranty
Your "Ozeri Green Earth Pan" is warranted to the original owner from the date of purchase
against defects in material and workmanship under normal use and service for the lifetime of the
product. This limited lifetime warranty does not apply to damages from accidents, abuse or
misuse, improper cleaning, neglect, and damages caused by overheating. This warranty does not
apply to scratches, stains, discoloration or other damage which does not impair the functionality
of the pan. Should your pan prove defective, return the pan freight prepaid along with an
explanation of the claim to "Ozeri Green Earth Pan." Please pack your pan carefully to avoid
damages in transit. Under this warranty, Ozeri will repair or replace any pan found to be
defective in workmanship when put to normal household use and cared for according to the
instructions. This warranty extends only to personal use and does not extend to any product that
has been used for commercial use, rental use, or use which is not intended. There are no
warranties other than that expressly set forth herein. This warranty is not transferable. Ozeri is
not responsible in any way for damages, losses or inconveniences caused by equipment failure
caused by user negligence, abuse, or use not in accordance with the "User Guide" or any
additional safety, use, or warnings included in the product materials. Further, Ozeri is not liable
for incidental or consequential damages of any nature resulting from the use of this product and
any liability shall not exceed the purchase price of the product.
This Warranty gives you specific legal rights. You may also have other rights which vary from
state to state.
THIS WARRANTY DOES NOT APPLY TO THE FOLLOWING
1.
2.
3.
4.
5.

Damage due to accident, misuse, abuse, alterations or vandalism.
Improper or inadequate maintenance.
Unauthorized modification or commercial use.
Damage in return transit.
Unsupervised use by children under 18 years of age.

Ozeri Green Earth Pan
Customer service: 1-877-299-1296 or
Email: support@ozeri.com

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.

