
Brita® Faucet Filtration System Warranty 

Model OPFF-100  

Brita LP (Warrantor) warrants your Brita® Faucet Filtration System with Advanced Features 

(Model FF-100 and SAFF-100) for one year from the date of purchase (except for the filter 

cartridge, which is warranted for 30 days) against all defects in materials and workmanship, 

when used in compliance with the user’s guide. If for any reason the product proves to be 

defective within one year from the date of purchase, call Brita Consumer Services at 1-800-24-

BRITA (U.S.) or 1-800-387-6940 (Canada), or ship the unit to the address below and the unit 

will be repaired or replaced without charge. Please package your unit carefully to avoid damage 

in transit. 

This warranty gives you specific legal rights, and you may also have other rights, which vary 

from state to state. The Warrantor assumes no responsibility for incidental or consequential 

damages; for damages arising out of misuse of the product or the use of any unauthorized 

attachment; or for damages resulting from the use of the product with a defective water faucet. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. 

Should service be required during or after the warranty period, or should you have any questions 

regarding how to use your Brita product, please call Brita Consumer Services at 1-800-24-

BRITA (U.S.) or 1-800-387-6940 (Canada) Monday through Friday between 9:00 AM and 5:30 

PM, Eastern Standard Time. 

In U.S. Brita LP 

1221 Broadway 

Oakland, CA, U.S.A. 

94612-1888 

In Canada: 

BRITA Canada Corporation 

150 Biscayne Crescent 

Brampton, ON, Canada 

L6W 4V3 

Brita® Faucet Filtration System with Advanced Features 

Model FF-100 and Model SAFF-100) Limited One-year Warranty 

The Brita LP (Warrantor) warrants your BRITA® On Tap Faucet Filter System (FF-100 and 

SAFF-100) for one year from the date of purchase (except for the filter cartridge which is 

warranted for 30 days) against all defects in materials and workmanship, when used in 

compliance with the user’s guide. If for any reason the product proves to be defective within one 



year from the date of purchase, call BRITA Consumer Services at 1-800-24-BRITA (U.S.) or 1-

800-387-6940 (Canada), or ship the unit to the address below and the unit will be repaired or 

replaced without charge. Please package your unit carefully to avoid damage in transit. 

This warranty gives you specific legal rights, and you may also have other rights, which vary 

from state to state. The Warrantor assumes no responsibility for incidental or consequential 

damages; for damages arising out of misuse of the product or the use of any unauthorized 

attachment; or for damages resulting from the use of the product with a defective water faucet. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

the above limitation or exclusion may not apply to you. 

Should service be required during or after the warranty period, or should you have any questions 

regarding how to use your Brita product, please call Brita Consumer Services at 1-800-24-

BRITA (U.S.) or 1-800-387-6940 (Canada) Monday through Friday between 9:00 AM and 5:30 

PM, Eastern Standard Time. 

In U.S. Brita LP 

1221 Broadway 

Oakland, CA, U.S.A. 

94612-1888 

In Canada: BRITA Canada Corporation 

150 Biscayne Crescent 

Brampton, ON, Canada 

L6W 4V3 

 

Read more at https://www.brita.com/replacement-filter-support/#LOED4u6IWclsm523.99 
 


