
Dayton Audio Manufacturer Warranty 

WARRANTY: All products are warranted free from defects in material and workmanship for 5 

years from date of purchase (see exceptions below). Warranty does not apply to misuse, abuse, 

neglect, accident, improper use, etc. 1 year warranty applies to the following products: Powered 

subwoofers and electronic devices (e.g. subwoofer amplifiers, plate amplifiers, and test & 

measurement devices). 

Unassembled Kits - A 45-day return policy applies to unassembled kits. Once assembly has been 

started or completed, kits are deemed used and are nonreturnable for refund/exchange. This does 

not limit the manufacturers' warranty policies on any kit component. The various parts of a kit 

may come from different manufacturers, and may have differing warranty periods and 

conditions. Please refer to the manufacturer's warranty for each component for warranty details. 

To process a return or have your product replaced under Warranty conditions, please contact 

your place of purchase. 

CONTACT: 
Parts Express 

Ph: 1-800-338-0531  

RETURN PROCESS: 
Call Parts Express to obtain an RA#. Pack merchandise carefully to avoid further damage and 

complete Return Form on the bottom of the invoice. Please record customer and RA numbers on 

the outside of the box. Ship merchandise back to Parts Express prepaid. 

 


