
Warranty Information for EV-NX1ZZZBZBUS - Parts: 12 months, Labor: 12 months 

CAMERAS & CAMCORDERS 

Digital Still Camera 

SAMSUNG LIMITED WARRANTY 

  

SAMSUNG Electronics America Inc. (SEA) warrants that this product is free from defective 

material and workmanship. SEA further warrants that if product fails to operate properly 

within the specified warranty period and the failure is due to improper workmanship or 

defective material, SEA will repair or replace the product at its option. All warranty repairs 

must be performed by a SEA authorized service center. The name and address of the 

location nearest you can be obtained by calling toll free: 1-800 SAMSUNG (1-800-726-
7864). 

On carry-in models, transportation to and from the service center is the customer’s 
responsibility. 

The original dated sales receipt must be retained by the customer and is the only acceptable 

proof of purchase. It must be presented to the authorized service center. 

  

EXCLUSIONS (WHAT IS NOT COVERED) 

  

This warranty does not cover damage due to accident, fire, flood and/or other acts of God; 

misuse, incorrect line voltage, improper installation, improper or unauthorized repairs, 
commercial use, or damage that occurs in shipping. 

Exterior and interior finish, lamps, and glass are not covered under this warranty. 

Customer adjustments, which are explained in the instruction manual, are not covered 

under the terms of this warranty. This warranty will automatically be voided for any unit 

found with a missing or altered serial number. This warranty is valid only on products 

purchased in the United States and Puerto Rico. 

Some States do not allow the exclusions or limitations of incidental or consequential 

damages, or allow limitations on how long an implied warranty lasts, so the above 

limitations or exclusions may not apply to you. This warranty gives you specific legal rights, 
and you may also have other rights, which vary from State to State. 

  

CONTACTING SAMSUNG 

To obtain warranty service for your product, please choose one of the following: 

  

Call Samsung at: 1-800-SAMSUNG (726-7864) 

Or 

Fill out our convenient, online service request form 

http://www.samsung.com/us/support/service/request


Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 


