
 

 

Limited Three Year Warranty  
 
Should I Register My Product?  
Registering your product validates the warranty start date.  
If you do not register your product within 30 days of service, a copy of your 
purchase receipt from an authorized PS Audio dealer may be used as a proof of 
purchase to establish the warranty start date.  
If no proof of purchase from an authorized PS Audio dealer or registration is 
provided, the production date of the product will be used to determine the 
warranty start date.  
Registration can be completed online, by phone, by mail, or by email.  
You may wish to sign up for PS Audio’s monthly newsletters, specials, product 
updates, and/or Paul’s Daily Posts.  
 
What Does this Warranty Cover?  
This warranty covers defects in material and workmanship for products purchased 
from PS Audio or its authorized dealers and agents.  
What Will PS Audio Do to Correct the Problem?  
In the event your product fails your sole remedy under this limited warranty shall 
be to return the product to PS Audio or an authorized PS Audio repair center. The 
product will be repaired without charge for parts or labor, replaced, or the 
purchase price refunded through the original point of purchase, at the option of PS 
Audio.  
What is the Period of Coverage?  
This limited warranty is in effect for 3 years on the amplifier and 1 year on the 
tubes, starting on the date the unit was first purchased from PS Audio or its dealers 
and agents.  
Who Pays for Shipping?  



You are responsible to pay for the safe and proper shipment of the warrantied 

product to PS Audio or its authorized repair center. 

PS Audio or its authorized repair center will pay the cost of returning the repaired 
or replacement product to you under this warranty.  
What Does this Warranty Not Cover?  
This warranty does not cover damage due to: Accidents, carelessness, improper 
transportation, misuse, neglect, or abuse  
Failure to follow the operating instructions that are provided by PS Audio in the 
owner’s manuals (available for download at psaudio.com)  
Use in any manner inconsistent with PS Audio’s operating instructions (available 
for download at psaudio.com)  
Lack of routine maintenance  
Connection to an improper voltage supply  
Alterations or modifications to the unit  
 

Improper or unauthorized repair, including repairs not authorized by PS Audio or a 
PS Audio authorized repair center  
Fire, lightning, flood, “acts of God,” or other contingencies beyond the control of 
PS Audio  
Products purchased through an unauthorized source (if you have questions as to 
whether or not a dealer is authorized, please contact customer support at 
psaudio.com)  
Products with a factory-applied serial number that has in any way been altered, 
defaced, or removed  
Limitations on PS Audio’s Obligations Under this Warranty  
In no event will PS Audio’s liability to you exceed the original purchase price of the 
unit.  
This warranty does not cover the cost of custom installation, customer instruction, 
setup adjustments, or signal reception problems.  
This warranty does not cover consequential and incidental damages. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to you.  
In the event your warrantied product cannot be repaired, PS Audio will replace or 
refund the unit. We reserve the right to replace any out-of-stock, discontinued, or 
limited edition products with a comparable product. Discontinued products may 
not be available for warranty replacement.  



 
How Can the Warranty be transferred?  
This warranty is for the benefit of the original purchaser of the product. The 
warranty may be transferred to a subsequent purchaser during the 3 year 
warranty period. To do this, you must contact PS Audio directly to set up transfer 
of registration.  
How Do I Get Warranty Service?  
To locate an authorized PS Audio repair center, for service assistance, or for help 
with the operation of a product or just for information, please contact PS Audio 
customer support.  
Warranty Service within the US  
You must first obtain a Return Merchandise Authorization Number (RMA#) to 
receive warranty service and prior to returning any item. Contact PS Audio or an 
authorized PS Audio repair center to receive an RMA#.  
You must put the RMA# on all returns. If it is not clearly marked, PS Audio will 
return the package back to you, freight collect.  
You should include a description of the problem, along with the RMA# inside the 
packaging.  
Original packaging should be used for the safe transit of your PS Audio unit to the 
repair center. If you do not have the original packing, PS Audio can sell and ship to 
you replacement packaging.  
You are responsible for the cost of shipping the product to a PS Audio authorized 
repair center. You should insure the product for its full retail cost in the event it 
gets lost or damaged in transit. PS Audio is not responsible for damage incurred in 
products sent to us.  
Shipping your product in non-PS Audio packaging may void this warranty. PS Audio 
reserves the right to charge you for new factory packaging to return your product 
after a repair.  
 
How State Law Applies  
This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state.  
Warranty Service Outside of the US  
PS Audio has authorized distribution in many countries of the world. In each 
country, the authorized importing distributor has accepted the responsibility for 
warranty of products sold by that distributor. Warranty service should be obtained 
where the product was purchased.  



Changes to Our Products  
PS Audio reserves the right to modify the design of any product without obligation 
to purchasers of previously manufactured products and to change the prices or 
specifications of any products without notice or obligation to any person.  
PS Audio Inc.  
4826 Sterling Dr.  
Boulder, CO 80301  
Phone - 720.406.8946  
Fax - 720.406.8967  
Email - support@psaudio.com  
Web - psaudio.com 
 
Manufacturers’ warranties may not apply in all cases, depending on factors such as 
use of the product, where the product was purchased, or who you purchased the 
product from. Please review the warranty carefully, and contact the manufacturer 
if you have any questions. 
 


